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• Medical Claims Experience

• Medical Renewal

• Dental Renewal

• 2021 Renewal Summary

2



Health Claims 
Experience
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Health Claims Experience
October 2019 – September 2020
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Medical Rx Total

Premiums 
$30,125,891

Claims 
$23,633,290

78.44% 
Loss 
Ratio

Cumulative monthly claims experience per employee per 
month (PEPM) for medical and prescription as compared to 

the prior plan year

Premiums paid between October 2019 and September 
2020 compared to the claims paid by the plan. 



Premium vs Claims Incurred with premium over 12 months
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Trend in a Medical Renewal
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High Cost Claimants
There were 34 claimants with over $50,000 in 
claims for the period August 1, 2019 and July 
31, 2020. In consideration of privacy, details 
have been omitted.
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Top Prescription by Paid Amount
12 Months Incurred through October 2020, paid through December 2020

Insert snip here
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The following are the top ten prescriptions in order of highest cost. 
The portion paid by the member is also included. 



Top Therapeutic Class by Paid Amount
12 Months Incurred through October 2020, paid through December 2020

Insert snip here
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The following are the top ten therapeutic classes of prescriptions in order of the highest cost.



Top Diagnosis by Paid Amount
12 Months Incurred through October 2020, paid through December 2020

Insert snip here
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The following are the top ten diagnosis in order of highest cost. 



Medical Renewal
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Renewing Current Plans
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Historical Medical Renewals and Plan Design Changes
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Plan Year Initial Renewal
Negotiated (no 

changes)

Final

Blended
Renewal Actions Taken

2021 - 2022 16.4% 0% 0% • Renewal is presented with zero changes to cost and plans. 

2020 - 2021 23.56% 5.9% 5.9%
• Renewal was accepted at 5.9% increase due to CCDS’ partnership and commitment based on previous years’ plan design changes and 

wellness initiatives, improved claims and gradually lower loss ratio, UHC’s strong book of business.

2019 – 2020 19.5% 19.5% 19.5%
• Renewal was accepted at 19.5% with the additional funding secured to move to a tier-based contribution strategy and to make the 

Choice HSP Employee Only Plan no cost. 

2018 – 2019 29.32% 28.00% 11.08%

• Initial renewal was presented at 29.32% and was negotiated down to 28% due to our high loss ratio
• Changes to the HMO and Choice HSP plans were made to minimize the premium increase

• HMO – Increased Deductible from $3k/$6k to $5k/$10k & copays from $35/$65 to $45/$75
• Choice HSP – Increased Deductible from $1.5k/$3k to $4k/$8k. 

2017 – 2018 10.0% 10.0% 10.0% • Year 1 renewal cap at 10% from UHC.

2016 – 2017 Marketed plan design prior to receiving initial renewal
-10.9% • Conducted medical RFP and moved to UHC based on results and quoted plans/premiums.

2015 – 2016 13.8% 10.25% 9% • Initial renewal in February at 13.8% with final negotiated renewal in May

2014 – 2015 15.7% 12.5% 7.7%

• Medical renewal without rate guarantee specified in 2013 RFP was 19.4%
• Initially delivered at 15.7% increase (Rate cap 12% + 3.7% ACA fees)
• Aon negotiated to 12.5% with ACA fees; second look in May
• Final renewal with claims through April resulted in 9% increase with no changes to plan design
• Defined Board subsidy continued in 2014/15 plan year

2013 – 2014
Marketed plan design 

prior to receiving initial 
renewal

9% 6%

• Medical Marketing for carrier change – Florida Blue awarded
• HMO (3% increase) and PPO (14% increase) replaced Aetna POS
• No change to District subsidy 
• Began cost share for Employee Only coverage

2012 – 2013 13-15% 2.5% 2.5%

• Projected increase of 13-15%.  
• Aetna made a business decision  - Rate pass for POS + HCR impact

• Adding gatekeeper referral requirement
• Charged 2.5% for PPACA compliance impact  
• No change to employee contributions

2011 – 2012 13.1% 8.5% 0.3%
• Review of over 15 Plan Alternatives & 7 contribution models 
• Moved from three (3) medical options to one Choice POS 
• Reduced cost for Employee Only coverage to $0  



Dental Renewal
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Delta Dental Renewal + Recommendation – DeltaCare Plan
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• Renew current DeltCare HMO plan at a 5% increase for 2 years 
• Add Implants to the current HMO plan from A15 to 16i at a 6.89% rate increase for 2 years.



Delta Dental Renewal + Options – PPO Plan
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• Renew current PPO plan at a rate pass for 2 years 
• Add implants to the PPO plan for 2 years at a 12.62% increase with increasing the CYM to $2,000



2021 Renewal 
Summary
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Overview of Insurance Renewals
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Benefit Plan Carrier 2021 Renewal Expectation Status

Medical Plans UnitedHealthcare
• UHC showed an initial 16.4% increase from renewal formula
• Final: 0% Renewal Increase

Up for Renewal

Dental Delta Dental

Delta Dental offered: 
• PPO:

• Renew current plan at a rate pass for 2 years
• Option to add implants with increasing CYM to $2,000 at a 12.62% increase for 2 years

• HMO:
• Renew current plan at a 5% increase for 2 years
• Option to change current HMO plan to DeltaCare 16i HMO plan which includes implants 

at a 6.89% increase for 2 years

Up for Renewal

Medical Gap Plan Kemper Kemper offered to renew current plan with no premium increase through 9/30/22 Up for Renewal

Accident and Injury Plan

Aflac Aflac offered to renew current plans with no premium increase through 9/30/22 Up for RenewalCritical Illness

Whole Life

Lines in Rate Hold

Vision Humana Humana Vision rates are in a rate hold through 9/30/2023 No Action

Life

Lincoln Financial Group Lincoln Financial Group rates are in a rate hold through 9/30/2022 No ActionLong Term Disability

Short Term Disability



Thank you!


