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Benefitfocus

Order Form (Renewal Addendum)

CON-006127

Pursuant to the terms and conditions set forth in the Client Services Agreement (“Agreement”) between Benefitfocus.com, Inc.
(“Benefitfocus”) and School Board of Clay County, Florida (“Client”) (collectively the “Parties”) and this Order Form, the Parties agree that
Benefitfocus will provide to Client those Software Services identified herein. The Professional Services and/or Software functionality (as
applicable) are defined in the applicable Order Form(s).

I.  CLIENT INFORMATION

1. Client Name:

School Board of Clay County, Florida

2. Address:

900 Walnut St, Green Cove Springs, FL, 32043-3129

3. Authorized User

N/A

4. Effective Date:

Upon date of second signature

5. Start of Renewal Subscription Term:

07-19-2025

6. End of Renewal Subscription Term:

07-18-2030

7. Benefitfocus Contact:

Mallory Morris

8. Client Contact (name, phone number, and email):

Christina Deeley-Isais, 9043366745,
christina.deeleyisais@myoneclay.net

9. Invoice Contact (name, phone number, and email):

Christina Deeley-Isais, 9043366745,
christina.deeleyisais@myoneclay.net

10. Duplicate Invoice: (Yes / N/A):

N/A

11. Duplicate Invoice Contact Information (name, phone number, | N/A

and email):
Il. FEES
A. Recurring Services:
Product Name: . Rate Unit of Measure . . . Minimum Annual
Invoice Frequency Minimum Quantity Fee
Benefitplace Monthly $2.28 Benefit Eligible 4300 $117,648.00
Employee (Full)
Benefitplace — Monthly $2.28 Retiree Population 1300 $35,568.00
Retiree population
ACA - Tango Pro Annual $6.00 Included Individual 5000 $30,000.00
COBRA Monthly $0.50 Benefit Eligible 4500 $27,000.00
Administration Employee (Full)
Health Savings Monthly $0.25 Participant N/A N/A
Accounts (10-01-
2025 Target Go-
Live Date)
Flexible Spending Monthly $2.75 Participant N/A N/A
Accounts (10-01-
2025 Target Go-
Live Date)
Dependent Care Monthly $2.75 Participant N/A N/A
Flexible Spending
Accounts (10-01-
2025 Target Go-
Live Date)
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Order Form (Renewal Addendum)

Benefitfocus

lll. TERMS AND CONDITIONS

A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the
Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Order Form(s)
shall remain in full force and effect. For the avoidance of doubt, the Benefitplace Retiree population is being added and is subject
to the terms and conditions of the applicable Benefitplace Order Form, and the Services description is defined in the attached
Appendix.

B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the
End of Renewal Subscription Term. Thereafter, the fees are subject to increase as set forth in the Order Form.

C. Notwithstanding anything contained in the Agreement or Order Form to the contrary, in the event funds are not appropriated and
budgeted by Client in any fiscal year for payment due under the Order Form, Client shall immediately, but in no event less than
thirty (30) days prior to end of fiscal year, notify Benefitfocus of such occurrence and the Order Form shall terminate on the last day
of the fiscal year for which an appropriation(s) was (were) received without penalty or expense to Client.

D. Onthe Start of Renewal Subscription Term, and each year thereafter during the Renewal Subscription Term, Benefitfocus will place
a 540,000 non-refundable credit on Client’s account to be used only towards Benefitfocus Benefitplace (formerly known as
Marketplace) recurring services.

E. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending
Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start
of the Initial Subscription Term thereunder.

IN WITNESS WHEREOF, the Parties have caused this Renewal Addendum to be executed by their respective authorized representatives,
in multiple counterparts, each of which when executed will be deemed to be an original but all of which taken together will constitute one
and the same agreement.

BENEFITFOCUS.COM, INC. School Board of Clay County, Florida
By: By:
Print: Print: Erin Skipper
Title: Title: Board Chair
Date: Date:
©2025. Benefitfocus.com, Inc. Page 2 of 4 CONFIDENTIAL & PROPRIETARY
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Appendix (Renewal Addendum)

Benefitfocus

This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and
Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claims, is defined in applicable
documentation.

. BENEFITFOCUS BENEFITPLACE (“BENEFITPLACE”) ONGOING SERVICES FOR RETIREE POPULATION:

A. Summary of Benefitplace Functionality:
1. Content Manager:
a. An online, Client-branded internet portal utilizing a unique URL providing the ability to create
and provide content that engages employees, which includes, content libraries and tools
(including Frequently Asked Questions, RSS feeds, to-do lists, and training libraries)
2. Online Benefit Enroliment:
a. Online enrollment for Client’s benefits as defined in discovery or as may be amended via Change
Request Order Form and
consisting of:
i. Participants are able to enter or change personal and demographic information, benefit elections
and life events and access information on their benefits and carriers.
ii. HR Administrator tasks (in addition to employee tasks) are able to add/terminate/rehire
employees as well as add,
change, or cancel COBRA elections as well as other administrative functions
b. Enablement and display of third-party service provider products from the Benefitsplace Benefit
Catalog to participants.
c. Client acknowledges agrees that:
i. Benefitfocus and/or its wholly owned subsidiary, Benefitstore, Inc., may receive compensation
for placement of certain
Benefitsplace products
ii. Notwithstanding anything to the contrary stated within the Agreement, Benefitfocus may use
Client Data, including, but not limited to contact, demographic, beneficiary and dependent
information and information regarding previously enrolled benefits to market and provide
other Services to Client’s current and terminated participants.
3. Reporting Library:
a. A tool that enables HR Administrators to generate and view reports of employee benefit-related
data.
4. Event driven notifications:
a. Benefitplace provides email and SMS text messaging capabilities through the use of event
driven messaging framework, allowing HR Administrators to send scheduled messages,
confirmation messages and event-based messages to their participants
5. Data and HCM Integration:
a. Infrastructure for submission of benefit elections to Client’s benefit providers, utilizing Benefitfocus
standard file formats or Client submission of enrollment reports to Client’s benefit providers (Client
Self Service), as applicable and implemented
b. Infrastructure for import (new hires, terminations and category changes) and export (deduction
amounts or codes) of data to and from Client’s payroll system utilizing a file format developed by
Benefitfocus, as applicable and implemented
B. Summary of Benefitplace Support Services:
1. Benefitplace technical services:
a. Monitoring of technical services, including system connectivity to the Internet, server capacity and configuration, application
performance, power, failover and disaster recovery systems
b. Administration and maintenance of database configurations, disk space, and required hardware components
c. Staffing for 24/7 response to critical alerts. A “critical alert” is an error or other issue which materially degrades Client’s use
of the Software Services or causes serious disruption of Client’s business function supported by the Software Services.
d. Liaison services with Client information technology departments, as required to provide the Software Services
2. Data Exchange and HCM Integration Suite Connect, and software configuration support:
a. Manage and monitor Data Exchange and HCM Integration Suite Connect data transmission, as implemented
b. Research and resolve data conflicts and errors, as applicable
c. Implement updates to Client’s business rules, benefits configurations, and data exchange files implemented within the
software upon instruction by Client
d. Manage and monitor Cost Estimator, as implemented
3. Application support:

©2025. Benefitfocus.com, Inc. Page 3 of 4 CONFIDENTIAL & PROPRIETARY
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Appendix (Renewal Addendum)

Benefitfocus

a. Application support including navigation, access assistance and issue reporting shall be provided by a Benefitfocus
Benefits Administrator from 8:00 a.m. to 8:00 p.m. EST subject to Daylight Savings Time rules, Monday through
Friday (excluding Benefitfocus holidays).
4. Ongoing software maintenance:
a. Design and development of features, enhancements, and other updates for inclusion in software releases, patches, test
environments, and documentation, user guides, training materials, and online help

©2025. Benefitfocus.com, Inc. Page 4 of 4 CONFIDENTIAL & PROPRIETARY
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Benefitfocus

Order Form

CON-006091

Pursuant to the terms and conditions set forth in the Client Services Agreement (“Agreement”) between Benefitfocus.com, Inc.
(“Benefitfocus”) and School Board Of Clay County (“Client”} {collectively the “Parties”) and this Order Form, the Parties agree that
Benefitfocus will provide to Client those Software Services identified herein. The Professional Services and/or Software functionality (as

applicable) are defined in the attached appendices.

1. Client Name:

School Board Of Clay County

2. Address:

900 Walnut St, Green Cove Springs, FL, 32043-3129

3. Authorized User

N/A

4. Effective Date:

Upon date of second signature

5. Benefitfocus Contact:

Mallory Morris

6. Target Go-Live Date: 10-01-2025
7. Start of Subscription Term: 10-01-2025
8. End of Subscription Term: 9-30-2030

9. End of Term {Implementation Services):

To the extent Implementation Services are in scope under this
Order Form, the End of Term will be the sooner of: 1) the above
End of Subscription Term; or 2) the actual date upon which
Benefitfocus completes the Implementation Services.

10. Client Contact (name, phone number, and email):

Christina Deeley-lsais, 9043366745,
christina.deeleyisais@myoneclay.net

11. Invoice Contact {(name, phone number, and email):

Christina Deeley-Isais, 9043366745,
christina.deeleyisais@myoneclay.net

12. Duplicate Invoice: (Yes / N/A):

N/A

13. Duplicate Invoice Contact Information (name, phone number,
and il):

A. Recurring Services:

N/A

Product Name: Invoice Rate Unit of Measure - . Minimum Annual
Fregquency Minimum Quantity Fee

Health Savings Monthly $0.25 Participant N/A N/A

Accounts

Flexible Spending Monthly $2.75 Participant N/A N/A

Accounts

Dependent Care Monthly $2.75 Participant N/A N/A

Flexible Spending

Accounts

1. Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of

2023. Benefitfocus.com, Inc.
All rights reserved
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Docusign Envelope ID: B7TDAA426-8007-4D2E-8BA4-4E3AEF51A3BC

Benefitfocus

Order Form

Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of:

(i} Minimum Fee(s) stated herein; or {ii) the actual number of respective Unit(s) of Measure multiplied by the respective

Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of [nitial Subscription Term. For
each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.

2. Atthe End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder
shall automatically renew for additional one (1) year terms {each a “Renewal Term”), unless either party provides written
notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client
wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the
timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to
Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any
other method are not effective and will not result in non-renewal of this Order Form.

3. The feesset forth in the Order Form will remain fixed for the first five years following the Start of Initial Subscription Term.,
Annually; thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.

4. To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee
population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ
fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted
at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only]
and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current
calendar year/quarter,

5. Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the
multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or
this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.

6. Definitions {to the extent applicable to the services Client has selected):

a. “Go-Live” is defined as the date that any benefit to be managed within the enroliment module is available for use
by Client {or any Authorized Users) in a production environment.

b. An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete
the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.

¢. A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical
or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).

d. A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible
Employee (Full) and Benefit Eligible Employee (Voluntary Only),

e. A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or
other IRC Section 125 benefit type within the Benefitplace.

f. A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured
within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the
Benefitplace or (i) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely
for the purpose of performing data transmission and/or reporting functions.

g.  An“Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled
in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.

h. A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one
(1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the
Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the
Benefitplace.

i.  A"Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data
from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and
will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes
an API link made commercially available by Benefitfocus.

j. A "“Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a
Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order
to convert to a Transmission Vendor Data Interface.

7. Anyterm used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the
Agreement.

8.  Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors
located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain
liable for all services performed hereunder.

9. Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services
for the implementation of the selected Software Services and understands that travel is not included within the fees
presented herein and is an additional charge, which shall be invoiced at cost to the Client.

2023. Benefitfocus.com, Inc. Page 2 0of 6 CONFIDENTIAL & PROPRIETARY
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Benefitfocus

Order Form

10. To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and
convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due
hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s
obligation to pay for the Services and in the event of non-payment, Client shall remain liable for all amounts due hereunder.

IN WITNESS WHEREOF, the Parties have caused this Order Form to be executed by their respective authorized representatives, in
multiple counterparts, each of which when executed will be deemed to be an original but all of which taken together will constitute one
and the same agreement.

BENEFITFOCUS.COM, INC.
DocuSigned by:

JWW Loloocis , '

School Board Of Clay County

By: OAFARGCRYZUESAA T By: L~
Briris Suzan LoCascio i D ﬂ ) L) ?0 S e\/

L ” _ ‘ )
Titles Suzan LoCascio - AVP BU Controller i /485/“, \.Sc(/? et Bus. /‘QHQ(/'/\?

il 2 202 ‘2{
Date: Apri 3, 2025 Date: 3'/25
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Benefitfocus

Appendix

This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client
and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claims, is defined in
applicable documentation.

l. HEALTH SAVINGS ACCOUNT ADMINISTRATIVE SERVICES:
A. Health Savings Account Administration Definitions:

1. “Participant” means an employee of Client who has established an HSA with the HSA Custodian.

2. "Health Savings Account” or “HSA” shall have the same meaning as the “Health Savings Account” set forth in Code
Section 223(d);

3, “HSA Custodial Services” means those services provided by Benefitfocus and the HSA Custodian to the Participant
pursuant to the HSA Documents.

4. “HSA Clistodian” means the bank, financial institution or other authorized non-bank custodian with whom
Benefitfocus has entered into an agreement to provide HSA Custodial Services as set forth herein.

5. “HSA Documents” means the.documents that govern the rights and obligations of the Participant, Benefitfocus and
the HSA Cpstodian withwregard to the HSA Custodial Services. This includes but is not limited to the Custodial
Agreement entered into between the Participant, Benefitfocus and the HSA Custodian as well as any documents
incorporated into and made a part of the Custodial Agreement by reference. Client acknowledges that it is not a
party to the HSA Documepts and that it h:is no rights under such documents.

B. Health Savings Account Administration Services; "

1. Benefitfocus’ affiliate company, Voya Benefits Company LLC, will be performing a portion, or all, of the Health Savings
Account Administration Services defined hereunder. For purposes of this Appendix “Benefitfocus” means, as
applicable, Voya and/or Benefitfocus.

2. Client understands and acknowledges that the HSA Services are due and payable by the Participant in accordance
with the Custodial Agreement; however, Benefitfocus agrees to accept payment for the fees identified in the Order
Form from Client on behalf of the Participants. Benefitfocus may amend these fees effective at the beginning of any
Renewal Term in accordance with the Order Form. Client further understands that the Participants may be subject to
other fees and charges charged by the HSA Custodian as set forth in the Custodial Agreement.

3. Benefitfocus will provide Participants with access to HSA Custodial Services provided by Benefitfocus and the HSA
Custodian. Benefitfocus warrants and represents to Client that the HSA Custodian is a qualified HSA custodian or
trustee as defined in IRS Code Section 223. The HSA Custodial Services are described in more details in the HSA
Documents.

4. Client shall use commercially reasonable efforts to market the HSA Custodial Services to its eligible employees,
including but not limited to distributing materials (e.g. application and other HSA Documents) provided by
Benefitfocus to eligible employees in accordance with Benefitfocus’ reasonable instructions. Client shall not modify
or alter such materials without the prior written consent of Benefitfocus. Client shall refer eligible employees to
Benefitfocus for application and enrollment in HSAs through Benefitplace. Client further agrees to provide
information to Benefitfocus that is reasonably necessary for Benefitfocus to offer HSA Custodial Services to
eligible employees. Client agrees to indemnify and hold Benefitfocus harmless for any inaccurate or incomplete
data provided to Benefitfocus by Client. To the extent that Client provides information to Benefitfocus on behalf
of the eligible employees, Client warrants and represents that it will submit the information to Benefitfocus in
the manner determined by Benefitfocus and Client warrants and represents that all such information submitted
by Client on behalf of eligible employees has not been substantively altered by Client.

5.  Client may not communicate the following to its employees or any other third party in any form or fashion:

a. That Benefitfocus or the HSA Custodian provides services other than those set forth in the HSA Documents;

b. That Benefitfocus or the HSA Custodian is responsible for funding the HSAs;

¢. That Benefitfocus or the HSA Custodian has any involvement with the High Deductible Health Plan (“HDHP")
sponsored and maintained by Client.

6. The HSA Custodian has sole discretion to approve an employee’s application for an HSA with the HSA Custodian.
Client understands that the eligible employee is required to provide certain information to Benefitfocus and/or the
HSA custodian in a format established by Benefitfocus or the HSA Custodian as necessary to establish the HSA in
accordance with applicable law and HSA Custodian’s internal policies and procedures. Client will use commercially
reasonable efforts to assist Benefitfocus with execution of any documents required to be executed by the employee
to establish the HSA.

2023, Benefitfocus.com, Inc. Page 4 of 6 CONFIDENTIAL & PROPRIETARY
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7.

10.

11.

12.

13,

14.

15.

16,

17.

18.

19.

Neither Benefitfocus nor the HSA Custodian is under any obligation to confirm or verify that Participants are eligible

to establish HSAs in accordance with the requirements of IRS Code Section 223.

Client shall offer a qualifying HDHP, as defined in IRS Code Section 223, during the term of the HSA Services.

Benefitfocus is under no obligation to confirm or verify that such HDHP satisfies the requirements of IRS Code Section

223. Nothing herein shall cause Benefitfocus to be responsible for benefit claims and eligibility determinations with

respect to any HDHP sponsored by Client.

Client agrees to take all reasonable steps to avoid application of the Employee Retirement Income Security Act of

1974 (“ERISA”) to the HSAs established in accordance with this Agreement. Client understands and acknowledges

that neither Benefitfocus nor the HSA Custodian is responsible for any aspect of ERISA’s participation, vesting,

funding, reporting, disclosure, fiduciary requirements or any other obligation that might apply to the extent that such

HSAs are deemed to be subject to ERISA. Benefitfocus may terminate the HSA Services without prior written notice

and without penalty as of the date that it reasonably determines that such HSAs are subject to ERISA.

Client will transfer contributions from Client and/or salary or payroll deductions from Participants to the Custodian.

Neither Benefitfocus nor the HSA Custodian has any obligation to ensure that contributions to a Participant’s HSA do

not exceed the maximum annual contribution limit set forth in IRS Code Section 233 that is applicable to such

Participant. Client understands and acknowledges that Client shall not be entitled to a return of such contributions

after such date that the contributions have been allocated to the Participant’s HSA in accordance with the internal

policies and procedures of Benefitfocus and the HSA Custodian except as otherwise specifically authorized by

applicable rules and regulations. ’

The HSA Custodian will provide Participants with reasonable access to HSA funds. Such access will include, ata

minimum, the following methods of distribution:

a. An electronic payment card (“Card”) that the Participants can use at point of sale (“POS”) terminals at approved
merchants as set forth in the Cardholder Agreement and other related documents provided to Participants, and

b. Direct reimbursement to the Participant, or to the extent authorized by the Participant, to the Participant’s
personal checking or savings account designated by the Participant.

Benefitfocus will distribute funds in accordance with the instructions of the Participant and the terms of the HSA

Documents. Neither Benefitfocus nor the HSA Custodian has any obligation to confirm that HSA distributions are for

qualified medical expenses.

Benefitfocus will provide online access to Participants to the following:

a. HSA balances,

b. investment information,

c. forms required to establish and maintain the HSA (as determined by the HSA Custodian and/or Benefitfocus)

d. Forms necessary to initiate distributions.

e. Online access will be available 24 hours, 7 days a week except during routine maintenance and reasonably
unforeseeable outages.

Benefitfocus or the HSA Custodian may terminate or suspend any HSA in accordance with the terms of the HSA

Documents.

Client acknowledges that Benefitfocus or the HSA Custodian may, in its sole discretion, enhance or improve the HSA

Services.

With respect to HSA Custodial Services, Client understands and acknowledges that neither Benefitfocus nor the HSA

Custodian is a “Covered Entity”, “Business Associate” or “Plan Sponsor” as those terms are defined by the Health

Insurance Portability and Accountability Act (“HIPAA”} and the regulations issued thereunder. The fact that

Benefitfocus may be a Business Associate with respect to other Services provided by Benefitfocus to Client should

not be construed to mean that Benefitfocus is a Business Associate for purposes of HSA Services. Benefitfocus

expressly disclaims responsibility for duties imposed on Covered Entities and Plan Sponsors under HIPAA.

Neither Benefitfocus nor the HSA Custodian is responsible for the funding of the HSA or funding reimbursement for

any expenses attempted to be paid or reimbursed through the HSA. Moreover, Benefitfocus shall not under any

circumstances be considered the insurer or underwriter of any liability to provide benefits under any employee

benefit plan or the HSA.

To the extent permitted by applicable law, Benefitfocus and the HSA Custodian’s privacy policy, and HSA Documents,

Benefitfocus will provide a monthly report to Client summarizing the aggregate contributions made by Client during

the preceding month. Client understands and acknowledges that Benefitfocus is not obligated to provide any

contribution information specific to a Participant’s HSA except to the extent authorized by the Participant.

Reports will be provided in a form and manner determined by Benefitfocus. Client understands and agrees that such

information is considered to be “Confidential Information” and will treat such information provided by Benefitfocus

with no less care than it employs for its own confidential information of a similar nature that it does not wish to

disclose, publish or disseminate, but not less than a reasonable level of care. Upon termination of the HSA Services

or upon reasonable request, Client shall promptly return to Benefitfocus all Confidential Information in its possession,
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subject to and in accordance with the terms and provisions of the Agreement.

20. One or more investment opportunities may be offered by the HSA Custodian to Participants in conjunction with the
HSA ("HSA Investments”). The HSA Investments are made available to Participants in accordance with the HSA
Documents. Client understands and acknowledges that such HSA Investments will be made available to a Participant
to the extent that such Participant satisfies the eligibility criteria for making HSA Investments established by HSA
Documents. Client understands and acknowledges the following with respect to the HSA Investments offered to
Participants in accordance with the HSA Services:

a. Neither Benefitfocus nor the HSA Custodian is under any obligation to substitute, replace and/or delete at
Client’s or a Participant’s request any investments offered through the HSA as part of the HSA Investments.

b. The HSA Investments are “self-directed” products, i.e., the Participant has sole discretion whether to invest in
one or more of the HSA investments. Neither Benefitfocus nor the HSA Custodian will provide any investment
advice to the Participant and neither have any obligation to Client or the Participant to review or monitor the
Participant’s investment choices. Neither Benefitfocus nor HSA Custodian shall have liability or responsibility
for the Participant’s investment decisions.

REIMBURSEMENT ACCOUNT CLAIMS ADMINISTRATION SERVICES

A,

-

Client has established one or more of the following reimbursement arrangements {“Benefit Plans”) as specified in the Order Form
for purposes of providing reimbursement of certain eligible expenses incurred by Participant(s). The below are a listing of all
Benefit Plan Services Benefitfocus offers:

1. Code Section 105 Health Flexible Spending Arrangement (“Health FSAs");

2. Code Section 129 Dependent Care Flexible Spending Arrangement (“Dependent Care FSAs”);

3. Code Section 105 Health Reimbursement Arrangements (“HRA"};

4, Code Section 132 Transportation Expense Reimbursement Arrangement (“Transit and/or Parking”);

As used herein, “Participant” means any individual who is enrolled in one or more of the Benefit Plans referenced in

Section A.

Benefitfocus shall operate as a directed third-party administrator (“TPA”) under this agreement, and not as a plan administrator,
plan fiduciary, or claims fiduciary. As such, Client shall be responsible for the proper administration of the plan, the direction of
Benefitfocus’ s activities in accordance with the plan documents, compliance with legal requirements applicable to the plan and its
administration, and ensuring that the TPA services are accurately reflected in the plan documents. '
Benefitfocus will provide a web based user interface to participants through the Benefitfocus Benefitplace for Employers where
they can, among other activities:

1. access their account balance, distribution history, and transaction activities;

2. review, enter and pay claims;

3. download account servicing (e.g., distribution request) forms.

Benefitfocus will make available documents and forms for review to Client. Client understands and acknowledges that
Benefitfocus does not provide tax or legal advice and that Client should review the Client Documents and Forms with its legal
counsel. Benefitfocus shall provide updates to account for changes in applicable laws and/or Benefitfocus’ s usual and customary
administration.

Benefitfocus will make its standard Benefit Plan related reports available to Client through the online services.

Client is responsible for legal review and adoption of the plan in accordance with applicable law.

Benefitfocus will attempt to auto-substantiate card transactions using IRS approved methods. If auto-substantiation cannot be
achieved, Benefitfocus will send a notice to Participant at thirty (30) and ninety (90) days after debit card use asking for
documentation.

Benefitfocus will process requests for reimbursement from Participants that are submitted in the form and manner required by
Benefitfocus. Benefitfocus will review and process all properly submitted requests in accordance with its reasonable
interpretation of applicable law, the Client documents and forms, and its customary claims processing guidelines. Benefitfocus
will approve reimbursement requests that Benefitfocus reasonably believes qualify as an eligible expense. If Benefitfocus denies
a request for reimbursement, Benefitfocus will notify the Participant of the denial in accordance with applicable law. Clientis
responsible for processing the final level of appeal; however, Benefitfocus will assist Client with its obligations to make a
determination on the final level appeal. Benefitfocus will review the 1st level appeal only if the Plan provides for 2 levels of
appeal.

Benefitfocus is not responsible for sending privacy policies or notices related to reimbursement arrangements,

If the Client elected, Benefitfocus shall send to Participants debit cards (debit cards optional), available with health FSAs and
limited set of HRA plans) to access Reimbursement Account funds at merchants offering medical-related (including pharmacy,

2023. Benefitfocus.com, Inc. Page 6 of 6 CONFIDENTIAL & PROPRIETARY
All rights reserved




Docusign Envelope ID: B7TDAA426-8007-4D2E-8BA4-4E3AEF51A3BC

Benefitfocus

Appendix

dental, and vision) qualified products and services. Whether the debit card can be used at any particular merchant depends on the
merchant’s coding under the debit card processing system

L. Benefitfocus will make reimbursements directly to the Participant or retiree (as applicable) through its standard reimbursement
options.

M. At Client’s request, Benefitfocus desighated card service provider will make an electronic payment card (“Card”) available to
Participant. Use of the Card by Participants will be subject to the requirements of the cardholder agreement provided with the
card and applicable law, Client understands and acknowledges that replacement cards may be subject to an additional fee.

N. Client will make sufficient funds available to pay benefits under the Benefit Plans in accordance with the funding agreement
elected by the Client. Client understands that Benefitfocus may suspend the Service or terminate the Order Form if Client fails to
satisfy its funding obligations set forth herein.

O. Except as instructed otherwise in writing by the Client, Benefitfocus will make reasonable attempts to collect repayment of
overpaid claims consistent with its interpretation of applicable IRS rules and its standard operating procedures. Client
understands and agrees that Benefitfocus is not liable for any overpayments or underpayments of claims processed by
Benefitfocus in a manner consistent with the applicable standard of care set forth in the Agreement.

P. Client acknowledges that a card replacement fee of $5.00 per package will be deducted from the participant’s account at the time
of replacement.

Q. Upon request by Client, Benefitfocus will provide reporting with regard to Department of Labor’s Form 5500 for the Benefit Plans.

R. " Upon request by Client, Benefitfocus will conduct the nondiscrimination testing otherwise required by Code Sections 105 and 129
(as applicable}.

S.  If Benefitfocus administers Client’s Transit and Parking Plan, Client understands and acknowledges that Benefitfocus will assume
that cash reimbursement of transit passes is not permitted by the applicable IRS rules and regulations and will only make transit
passes or vouchers that may be used in exchange for transit passes available to employees, consistent with applicable IRS rules
and regulations.

T. Benefitfocus will process uncashed reimbursement checks in accordance with its standard policies and procedures. Benefitfocus
is not responsible for complying with any applicable state unclaimed property or escheat laws with respect to uncashed
reimbursement checks. Nevertheless, Benefitfocus will reasonably assist Client with satisfaction of its obligations under such
laws.

U. Client funds associated with the administration of HRA/FSA services (including pre-funding) are deposited in an omnibus
processing account with a federally insured financial institution. The account is not treated as a plan asset and is subdivided as
Benefitfocus determines appropriate to maintain separate records for each Client. Interest, if any, accrued in the account is
retained by Benefitfocus as part of its compensation for services to Client.

V. If the Agreement is terminated by either Party for any reason other than Client’s failure to pay claims or fund reimbursements,
Benefitfocus will, at Client’s request, continue to process claims incurred prior to the termination date for up to an additional
three (3) months (“Run Out Period”), or as agreed upon by the Parties. The terms and conditions of this Agreement, continue to
apply during the Run Out Period, except that Cards will be turned off as of the termination effective date.

W. Following termination of the Order Form (and if there is a Run Out Period, then the end of the Run Out Period),

Benefitfocus will provide a reconciliation within a reasonable time period and return any funds owed to the Client as soon
as reasonably possible.
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AMENDMENT 4 TO HEALTH INSURANCE
BENEFITS ENROLLMENT SERVICES AGREEMENT
BETWEENTHE SCHOOL BOARD OF CLAY COUNTY, FLORIDA AND
BENEFITFOCUS.COM, INC.

This Amendment to the Health Insurance Benefits Enrollment Services Agreement
(hereafter “original Agreement”) between BENEFITFOCUS.COM, INC. (“Benefitfocus”) and
THE SCHOOL BOARD OF CLAY COUNTY, FLORIDA (“Board™), collectively referred to
as “the Parties,” which original Agreement was entered into by the parties on June 13, 2018, and
was duly executed by Alpana Wegner as the Vice President and Corporate Controller of
Benefitfocus and Addison G. Davis, Superintendent of Schools, acting with the authority of the
Board, shall become effective on the date last executed by either of the parties and shall serve to
modify the Agreement as set forth herein.

WHEREAS, Benefitfocus, has agreed to provide COBRA Administration and the Benefit
Catalog Order Form to the Board, and

WHEREAS, said Subscription Term shall end on July 18, 2025 to coincide with the
original Agreement Initial Subscription Term as amended per Amendment 2 to the Order Form of
original Agreement, and

WHEREAS, Benefitfocus shall provide said COBRA Administration at an annual
minimum fee of $28,800.00 to the Board, and

WHEREAS, the parties wish to amend their original Agreement to include the COBRA
Administration and the Benefit Catalog Order Form offered by Benefitfocus, the details of which
are set forth in the Exhibit “B” which is attached hereto,

NOW THEREFORE, the Parties have mutually agreed to modify the terms of the original

Agreement as follows:



Docusign Envelope ID: C8BAG6EA-941E-43D3-92B0-BDDC5C36C80F

l. The Health Insurance Benefits Enrollment Services Agreement is amended to
include the document attached hereto as Exhibit “B”, which consists of nine (9) pages and includes
two (2) separate documents which are titled sequentially, “Order Form: CON-003798 COBRA
Administration”; and “Order Form: CON-003759 Benefit Catalog”.

2 All terms and conditions of the documents of Exhibit “B”, referenced in numbered
paragraph | are hereby incorporated in the original Agreement. The execution by the parties, of
this Amendment and the Order Forms contained in Exhibit “B” affirm this intent of the parties.

5k All other terms and conditions of the original agreement, together with the all
attachments to the original agreement, and Amendment 1, Amendment 2, and Amendment 3 shall
remain unmodified and in full force and effect.

11 The only effect of this Amendment is to modify the original Agreement, as set forth
herein.

IN WITNESS WHEREOF, the parties, by the execution of this Amendment by their
authorized representatives below, bind themselves to all terms of this Amendment to the original

Agreement and to the remaining unmodified terms of the Original Agreement, Amendment [,

Amendment 2, and Amendment 3.

AS TO CONTRACTOR: AS TO BOARD/DISTRICT:
BENEFITFOCUS.COM, INC. THE SCHOOL BOARD OF CLAY
COUNTY, FLORIDA
DocuSigned by: Q/
By: J‘“’”’"’ S BYA\&W/* %"‘%

N——64FA4CA92CE5447 ...

Print Name: °>4%an Locascio Print Name:gugax_\ }_£%>§&D
Title:  suzan Locascio - AvP BU Controller  Title: Assistant Superintendent

Date: Mmay 19, 2025 Date: %\95\3\3(




Exhibit B
g . ~ Order Form
Benefitfocus

Pursuant to the terms and conditions set forth in the Client Services Agreement (“Agreement”) between Benefitfocus.com, Inc.
(“Benefitfocus”) and School Board Of Clay County (“Client”) (collectively the “Parties”) and this Order Form, the Parties agree that
Benefitfocus will provide to Client those Software Services identified herein. The Professional Services and/or Software functionality (as
applicable) are defined in the attached appendices.

FTRCRERBIATEY 7 e T T [ School Board Of Clay County
2. Address: 900 Walnut St, Green Cove Springs, FL, 32043-3129
3. Authorized User N/A
4, Effective Date: Upon date of second signature
5. Benefitfocus Contact: Mallory Morris
6. Target Go-Live Date: 10-01-2024
7. Start of Subscription Term: 10-01-2024
8. End of Subscription Term: 07-18-2025
9. End of Term (Implementation Services): To the extent Implementation Services are in scope under this

Order Form, the End of Term will be the sooner of: 1) the above
End of Subscription Term; or 2) the actual date upon which
Benefitfocus completes the Implementation Services.

10. Client Contact (name, phone number, and email): Michelle Newell, (904) 461-1800,
michelle.newell@myoneclay.net

11. Invoice Contact (name, phone number, and email): Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com

12. Duplicate Invoice: (Yes / N/A): N/A

13. Duplicate Invoice Contact Information (name, phone number, | N/A
_and email):

A. Recurring Services:

Minimum Annual

Product Name: Invoice Frequency Rate Unit of Measure Minimum Quantity Fée

COBRA Monthly $0.50 Covered Employees 4800 $28,800.00
Adminition

1. Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of
Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of:

(i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective
Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For
each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.

2. At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder
shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written
notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client
wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the
timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to
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Benefitfocus by email to Legall@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any
other method are not effective and will not result in non-renewal of this Order Form.

3. The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription
Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.

4. To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee
population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ
fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted
at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only]
and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current
calendar year/quarter.

5. Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the
multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or
this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.

6. COBRA Administration Services:

a. Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two
percent {2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.

7. Definitions:

a. “Go-live” is defined as the date that any benefit to be managed within the enrollment module is available for use
by Client (or any Authorized Users) in a production environment.

b. An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete
the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.

c. A“Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical
or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).

d. A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible
Employee (Full) and Benefit Eligible Employee (Voluntary Only).

e. A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one {1) medical, dental, vision, or
other IRC Section 125 benefit type within the Benefitplace.

f. A “Non-Benefit Eligible Employee” means an employee that is not eligible for enroliment in a benefit configured
within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the
Benefitplace or (i) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely
for the purpose of performing data transmission and/or reporting functions.

g An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled
in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.

h. A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one
(1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the
Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the
Benefitplace.

i. A“Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data
from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and
will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes
an API link made commercially available by Benefitfocus.

j- A“Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a
Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order
to convert to a Transmission Vendor Data Interface.

8. Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the
Agreement.

9. Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors
located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable
for all services performed hereunder.

10. Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services
for the implementation of the selected Software Services and understands that travel is not included within the fees
presented herein and is an additional charge, which shall be invoiced at cost to the Client.

11. To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and
convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due
hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s
obligation to pay for the Services and in the event of non-payment, Client shall remain liable for all amounts due hereunder.
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IN WITNESS WHEREOF, the Parties have caused this Order Form to be executed by their respective authorized representatives, in multiple
counterparts, each of which when executed will be deemed to be an original but all of which taken together will constitute one and the
same agreement.

BENEFITFOCUS.COM, INC. School Board Of Clay County
DocuSigned by: \\
By: 7 By: C&\M/—- C‘“(VL-&
64FA4CA92CEb5447 ... I_)( J
) Suzan LocCascio kJL \<
Print: Print: %LL%Q AN %\K\Y D.
Title: Suzah LoCascio-AVP BU Controller Title: \Xglg\f\«‘)\u\ QL:QEBQL‘ \\r\\e}w(&.adl@
N
June 27, 2024
Date: Date: (?\& \\ =\
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This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client’
and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claims, is defined
within the User Guide, Admin Guide and Report Guide, as provided to Client.

COBRA IMPLEMENTATION SERVICES:
A. Benefitfocus will:

1. schedule and host a discovery call explaining required documentation, tasks, and the implementation

processes;

2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the

transition of COBRA Administration services from Client or Client’s previous third-party administrator;

3. configurate the COBRA Application;

4. enable automated eligibility notifications from the COBRA Application to Client’s applicable carriers; and

S. perform quality assurance testing and production deployment.

COBRA ADMINISTRATION:
A. Definitions:
A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.
B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the
payment or funding of any premiums
C. “COBRA” means the Consolidated Omnibus Budget Reconciliation Act of 1985, as amended, and
the related regulation and interpretations by the Department of Labor and the Internal Revenue Service.

D. “COBRA Application” means a web-based application designed to enable Benefitfocus and the Client to

perform administrative obligations associated with COBRA.

E. “COBRA Continuants” means qualified beneficiaries electing COBRA continuation coverage.

F. “COBRA-Eligible Plan” means one or more benefit plans that are subject to COBRA, including, but not

limited to, medical, dental, vision, employee assistance plan, health flexible spending arrangement, and/or
health reimbursement arrangement benefits a Client has established for its employees.

G. “Covered Employee” means an employee that has enrolled in the employer’s COBRA Eligible Plan(s).

H. “Qualifying Event” shall have the meaning given under COBRA.

I. “Services” shall mean the COBRA Administration provided herein.

B. COBRA Administration Services

A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be
dependent on the receipt of timely and accurate information from Client, including but not limited to plan
designs, plan rates, and Qualifying Events.

B. Covered Employee enroliments that are not maintained within the Benefitfocus Benefitplace application
in accordance with Benefitfocus requirements are excluded from the COBRA Administration service.

C. Benefitfocus will administer COBRA Administration services in accordance with all federal laws and regulations.
Benefitfocus will not administer for state continuation laws (often referred to as mini-COBRA).

D. Benefitfocus will distribute its standard General COBRA Notice by first class mail or other permitted distribution
method to the last known address of each Covered Employee and, when required by applicable law, the
covered spouse or the covered dependent as soon as reasonably possible, but no later than ninety (90) days
from the benefit start date.

E. Benefitfocus will distribute its standard COBRA Specific Rights Notice (“Notice”) by first class mail or other
permitted distribution method to the last known address of the COBRA Continuant as soon as reasonably
possible but no later than fourteen (14) calendar days after receiving the information necessary to complete
the election from the Client, or where applicable, from the COBRA Continuant. Benefitfocus has no obligation
to resend any Notice returned undeliverable.

F. Benefitfocus will process the Notice submitted by COBRA Continuants in accordance with applicable law
and the Client’s instructions. Client is responsible for providing all information not otherwise required to be
provided by the COBRA Continuant that Benefitfocus reasonably believes is necessary to process election
forms.

G. Upon request by the Client, Benefitfocus will send an open enroliment form to last known address of the
COBRA Continuant to the extent the Client has provided the information necessary to complete and distribute
the open enrollment form. Benefitfocus will also process any requested mid-year changes in elections in
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accordance with the Client’s plan documentation and applicable law.

H. Benefitfocus will notify the COBRA Continuant of the COBRA premium and the applicable due dates.

1. Benefitfocus will collect premiums from COBRA Continuants (or third parties on behalf of COBRA Continuants
where applicable). All premiums collected by Benefitfocus in accordance with the Order Form will be deposited
into an account maintained by Benefitfocus. Benefitfocus will send to Client all premiums collected in
accordance with the Order Form, reduced by a 2% administration fee, by the tenth (10th) day following the
end of month in which the premiums were collected. Benefitfocus will submit premiums to appropriate third
parties upon written instruction from the Client.

). Benefitfocus will send a notice by first class mail to the last known address of the COBRA Continuant
indicating that COBRA coverage is terminating or has terminated. The notice of termination will be sent
as soon as reasonably possible but no later than a reasonable amount of time after COBRA coverage has ended.

K. Benefitfocus will provide responses to inquiries by providers and/or insurance carriers regarding coverage
status of COBRA Continuants. All responses will be based solely on the information provided by Client and
maintained by Benefitfocus.

L. Benefitfocus will provide access to its standard reporting, including the listing of COBRA Continuants.

M. Benefitfocus will provide a web-based application designed to enable the Client or COBRA Continuant to
manage and process daily administrative obligations associated with the COBRA Services. The applications
will be updated weekly via an integration from Benefitplace.

N. A request from Client for distribution of non-standard notifications or inclusion of attachments with standard
notifications will require scoping and an additional writing signed by the parties.

0. Benefitfocus will provide support of COBRA Continuant telephone calls and customer inquiries related to
COBRA benefits 24/7/365.

P. Benefitfocus will charge a payment processing fee of up to $20.00 when an on-demand credit/debit card
payment or ACH debit payment is initiated, to the extent permitted by law and the applicable merchant
operating rules and regulations. This fee will be payable by COBRA Continuant(s).

Q. Benefitfocus will, when necessary, issue refunds to COBRA Continuants by mailed check. Because payments
received from or on behalf of COBRA Continuants constitute Client Funds, in the event a COBRA Continuant
fails to cash a refund check within the check’s validity period, Benefitfocus will remit the refund amount to
Client. For the avoidance of doubt, escheatment services for COBRA Continuant refund checks are not
included in the Benefitfocus COBRA Administration Service.

R. Client is responsible to reconcile its Carrier billings to online reports provided by Benefitfocus through the
COBRA Application. Benefitfocus will not be liable for any failure of Client to reconcile its Carrier billings.

S. Benefitfocus will not be liable for the payment or funding of any claims for benefits in connection with the
plan, including, without limitation, where sought as damages in an action against Client or the plan, or for
any activity or occurrences prior to the Effective Date of the Order Form, provided that such claims did not
result from the Services performed by Benefitfocus in accordance with this Appendix.

T. Benefitfocus will not be responsible for:

1. any loss or damage suffered by any Participant, COBRA Continuant, the Client or the Client benefit
plan, should Benefitfocus fail to give a required notice because Benefitfocus did not receive notice
of an event for which a notice was required or the proper address to which the notice was to be sent;

2. the funding of premiums by Client or by COBRA Continuants;

3. disbursing any premiums of a COBRA Continuant other than as specified herein;

4. any failure of Client to remit the benefit plan funds that Client receives from Benefitfocus to the
Carriers;

5. failure of delivery of any notice mailed by Benefitfocus using the COBRA Continuant information
provided to Benefitfocus by Client; or

6. upon receipt of any request from Client for a retroactive premium rate change, Benefitfocus will not be
liable for collection of additional premium due or refund of excess premiums previously collected for any
period prior to the Effective Date of the Order Form. Further, Benefitfocus will not be liable for the impact
to the COBRA Continuant service experience caused by any retroactive premium rate changes requested
by Client.
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Benefit Catalog/Order Form

This Benefit Catalog Order Form ("Order Form") is valid only for adding Benefit Catalog products and related payroll changes for School
Board of Clay County, FL (hereafter referred to as "Client"). This Order Form is subject to all the terms and conditions of the Client Service
Agreement and any applicable Order Form or Agreement to Purchase by and between Client and Benefitfocus.com, Inc. ("Benefitfocus").

Date of Order Form (Effective Date) 5/16/2024 Account Manager Anna Sanderlin
Is this being implemented Off-Cycle or at At Renewal

renewal?

Target Go-Live for EDI and Payroll* 90 days from the date Benefitfocus receives this executed Order Form
Target Go Live Date for System 6/24/2024

Configuration(s)

*Provided the change defined in this Order Form is related to Client's Open Enrollment, the target go-live date may be modified accordingly
based on the closure of Client's Open Enrollment or the defined schedule guidelines regarding the acceptance of the Open Enrollment files. If
the change is during Client's in-flight implementation, the Target Go-Live date may be modified accordingly based on the defined schedule of
the implementation. Product selections must be finalized no later than four (4) weeks prior to the target go live date (date that HR Admin
testing is to begin during a client renewal; not when Open Enrollment is scheduled to begin which is usually 2 to 4+ weeks after that date)

Section I. Client or Authorized User Contact for Implementation

Name Christina Deeley-Isais
Title Supervisor of Risk Management & Employee Benefits
Email Address christina.deeleyisais@myoneclay.net
Telephone Number 904-336-6745
©2022. Benefitfocus.com, Inc. Page 1 of 3 CONFIDENTIAL & PROPRIETARY
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Benefitfocus

Benefit Catalog Order Form

Section Il: HCM Integration Provider(s) and Data Transmission

HCM Integration Suite Details*

Is there a change in client’s existing file type? HRIS Integration File - Enroliment based payroll (outbound):

HRIS Integration File - Enrollment based payroll (outbound) Addition of Payroll Attributes (up to the allowable maximum of 5) to
accommodate new Benefit Catalog products.

Filtering of Benefit Catalog plans at the benefit type level off file.

Current HRIS system name and version for Inbound File Banner
Current Payroll or HRIS system name and version for Outbound
File Business Plus by PowerSchool
Name: Christina Deeley-Isais
Client Contact Name and Email for HRIS/Payroll System Email: christina.deeleyisais@myoneclay.net

Requested by:

School Board of Clay County, FL DocuSigned by:
Christina Deeley-lasia
By. SOrFSUTFUCOFT344T8
. Christina Deeley-Isais
Print:
Title: Supervisor of Risk Management & Employee Benefits
May 21, 2024
Date: y
<<APPENDIX A FOLLOWS>>
©2022. Benefitfocus.com, Inc. Page 2 of 3 CONFIDENTIAL & PROPRIETARY
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Benefitfocus

Appendix A

Benefit Catalog Order Form

Carrier Benefits Information: System Configuration and EDI Data Transmission

Benefit Catalog Provider

Aflac

Benefit Types

Transmission Method

Billing Method

Hospital Indemnity

eLink / iMax (5x)

Payroll Deducted

Carrier Contact Person(s)

Kevin McFadden

Email(s)

KMcFadden@aflac.com

Phone number(s)

843-494-4666

©2022. Benefitfocus.com, Inc.

All rights reserved
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AMENDMENT 3 TO HEALTH INSURANCE
BENEFITS ENROLLMENT SERVICES AGREEMENT
BETWEENTHE SCHOOL BOARD OF CLAY COUNTY, FLORIDA AND
BENEFITFOCUS.COM, INC.

This Amendment to the Health Insurance Benefits Enrollment Services Agreement
(hereafter “original Agreement”) between BENEFITFOCUS.COM, INC. (“Benefitfocus”) and
THE SCHOOL BOARD OF CLAY COUNTY, FLORIDA (“Board™), collectively referred to
as “the Parties,” which original Agreement was entered into by the parties on June 13, 2018, and
was duly executed by Alpana Wegner as the Vice President and Corporate Controller of
Benefitfocus and Addison G. Davis, Superintendent of Schools, acting with the authority of the
Board, shall become effective on the date last executed by either of the parties and shall serve to
modify the Agreement as set forth herein.

WHEREAS, Benefitfocus, has agreed to provide “ACA Compliance Solutions, Powered
by Tango Health” to the Board, and

WHEREAS, said Subscription Term shall end on July 18, 2025 to coincide with the
original Agreement Initial Subscription Term as amended per Amendment 2 to the Order Form of
original Agreement, and

WHEREAS, Benefitfocus shall provide said ACA Compliance Solutions, Powered by
Tango Health at an annual minimum fee of $30,000 to the Board, and

WHEREAS, the parties wish to amend their original Agreement to include the ACA
Compliance Solutions, Powered by Tango Health offered by Benefitfocus, the details of which are
set forth in the Exhibit *“B” which is attached hereto,

NOW THEREFORE, the Parties have mutually agreed to modify the terms of the original

Agreement as follows:
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1. The Health Insurance Benefits Enrollment Services Agreement is amended to
include the document attached hereto as Exhibit “B”, which consists of eight (8) pages and includes
two (2) separate documents which are titled sequentially, “Order Form: ACA Compliance
Solutions, Powered by Tango Health”; and Appendix A: ACA Compliance Solutions”.

2. All terms and conditions of the documents of Exhibit “B”, referenced in numbered
paragraph | are hereby incorporated in the original Agreement. The execution by the parties, of
this Amendment and the Order Forms contained in Exhibit “B” affirm this intent of the parties.

3 All other terms and conditions of the original agreement, together with the all
attachments to the original agreement, and Amendment 1, and Amendment 2, shall remain
unmodified and in full force and effect.

3. The only effect of this Amendment is to modify the original Agreement, as set forth
herein.

IN WITNESS WHEREOF, the parties, by the execution of this Amendment by their
authorized representatives below, bind themselves to all terms of this Amendment to the original

Agreement and to the remaining unmodified terms of the Original Agreement, Amendment | and

Amendment 2.
AS TO CONTRACTOR: AS TO BOARD/DISTRICT:
BENEFITFOCUS.COM, INC. THE S8CHOOL BOARD OF CLAY

COUNTY,FLORIDA

(

RosuSioned by ~— ]
By:*gﬂ%_m By Yoo
CAFCOAITIDLL2... LG g \Q\
Print Name: < Mmﬂ\\ .

Print Name: Nancy tunn
Title: Corporate Controller Title: Assistant Superintendent

Date: Decembar 12, 2022 Date: VBQH !SE?! \L’ 202




‘ ] Benefitfocus Order Formj, |
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i

B b AN MO L SAY DIV LM : Win

] J
Pursuant to the terms and conditions set forth in the Client Services Agrecement ("Agreement”) between Benefitfocus.com, Inc.
(“Benefitfocus”) and The School Board of Clay County, Florida ("Client”) {collectively the “Parties”) and this Order Form, the Parties agree
that Benefitfocus will provide to Client those Software Services identified herein, The Professional Services and/or Software functionality {as
applicable) are defined in the attached appendices,

[} System Integrator lmplementation [ Reseller

I, Cllentinformation  CINGwCIent B Exlsting Client _
The Schoal Board of Clay County, Florida

1. Client Name;

2. Address: ) On file o

3. Effective Date:

_ | June 1, 2022

4, Target Go-Live Date:

October 1, 2022; provided this Order

form is signed by Client and return to
Benefitfocus no later than 15 days after
Effective Date

October 1, 2022
July 18, 2025

5. Start of Initial Subscription Yerm:
6. End of Initial Subscription Term:

7. Account Executive; - _” Brad Whalen

8. Client Contact (name, phone number and email}; = T On file o :
9. Invoice Contact {name, email, address and county): On file o

10. Duplicate Invoice: (Yes/No): . | No o

11, Duplicate Invoice Contact Information (name, email, address): Not applicable

Il.  Recurring Software Servicas Fees:

invoice Minimum
A, Scrvices Description Frequency Rate | Employee Type | Quantity Minimum Fee
ACA Compliance Solution Annual $6.00 Included Individual s000 ] 530,000 B

B. Order Form Terms and Conditions -

1. Professional Services shall commence upon the second signature of this Order Form, and continue until Acceptance, as defined below.

2. Acceptance procedures are as follows:

a. The ACA Compliance Solution Services will be Accepted upon the earlier of; (i} Client uses the ACA Compliance Solution Services under
essentially normal operating conditions, or {ii) Client fails to reject the ACA Compliance Solution Pro Services within ten (10} business
days of Benefitfocus’ notice that the ACA Compliance Solution Services have been completed, The completion of the ACA Compliance
Solution Services is the date that the Client's site is created, the customer has provided data files to be imported and the firstimport of
data has been completed into the production environment.

a. Should Client reject the ACA Compliance Solution Services, such rejection must be accompanied by an explanation of the reasons for the
rejection, including spacific references to those portions of any relevant schedule, deliverable, acceptance criteria, or product
Documentation, which is the basis for the rejection, including identifying those deficiencies that must be corrected in order for the ACA
Compliance Solfution Services to be Accepted, Client shall not offer as the basis for any rejection, and Benefitfacus shall not be required to
correct, {i} any minor imperfections or defects that do not materially impair the operation or utility of any deliverable or the ACA
Compliance Solution Services; or (il) lack of data transmission to any non-integrated carriers; or (iii) any delays caused by Client or Client's
carriers or vendors.

3. Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the
implementation of the selected Software Services and understands that travel Is not includnd within the fees presented herein and is an
additional charge, which shall be invoiced at cost to the Client.

4. At the End of the Initial Subscription Term, and any renewal term thereol, the recurring Software Services shall automatically renew for
additional one (1) year terms {each a “Renewal Term”), unless either party provides written notice of its intent Lo not renew not less than
ninety (90) days prior to the end of the then current term. In the event Client wishes nat to renew this Order Form, Client must give Benefitfocus
written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. J
Any such notice must be sent to Benefitfocus by email to Legall @Benefitfocus.com or as required by the Agreement. Notices sent to i
Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form,. |

5. ACA Compllance Solution Services: f

a. Benefitfocus will involce the minimum recurring Software Services fees defined herein upon execution of the Order Form, for the
applicable reporting perlod, which includes reporting on the applicable reporting period data to employees / Included Individuals and the
IRS, based on an estimated 5,000 Included Individuals, and annually thereafter for subsequent reporting periads for as long as the Order
Formis in effect. If the actual number of Included individuals from January 1 - December 31 of the reporting year exceads the estimate
above by more than 5%, Benefitfocus will send a balance due invoice reflecting any amounts that remain due.

b. “Included Individual” is defined as the number of W2s, and former employees that raceive benefits either through self-insured retirement

plans or COBRA. :
¢ Included Individuals above 5,000 will be invoiced at $3,00 per Included Individual per year. |

2022, Benefitfocus.com, Inc. Page 1 of 2 CONFIDENTIAL & PROPRILTARY
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Benefitfocus Order Form

d.  Postage and Shipping Costs: Or or befare October 31, Client must make a refundable deposit to cover the estimatad postage and shipping
faes. This deposit equals Clignt's estimated number of Tax Forms rouitiphed by the estimated cost of mailing or shipaing those 1ax Forms.
This depasit will be applied towards the postage and shipping fees incurced in performing the Tex Form Services. The postage and shipping
costs will be determined each year based on the rate provided by the carrier chosen. Once the Tax Forms have been sent, Benefitfocus
will send a balance due invoice or a cradit memo for the differance in actual postage costs versus the estimated postage tosts.
¢ Reissueandcorrections: Each yanr Benefitfocus will provide Client with an alletment of reissue and corrections equal to 5% of the number
of Tax Formes bsued. f Cllent excesds s annual allotment of reissue and coreections, & charge of 87,50 for each relssue or correction
gonarated in axcess of the allotmant will be issued.
6. Any hours ar servicas not included in the fees noted sbova or not contemplated by this Order Form will require a separate Order Form, or
Amendment, including but not limited to Customer Helpdesk services,
7. T tees set torth in the Order Form will cemain Hixed far the first twelve {12) monins lollowing Deployment, Annually, thereafter, Benefittocus
will ingrease the Ongoing Safoware Services fees on on annunl basis by the grestor of 3% or CP-U,
8. Certain services under this Order Form may be performued by Benefitfocus or Benefitfocus’ subcontragtors and vendors located abroad and/or
onghore, Notwithstanding any such services performed by third parties, Benefitforus shali remam liable for all sewvices performed hereunder,

ihis Order Form i accepted and agreed to by:

BENEFITFOCUS.COM, INC. The Schonl Board of Clay County, Florida
By: @%m By cpi\ U : XU
737000422, i
Print: Nancy Nunn Print: Q&m &x.%‘d\_ - }?‘}ﬁ vkl
Title: Corporate Controller Tite: M&W‘& g;\ V—QA} 3 Q\CMM
Date: june 8, 2022 Date: &? fp\gg—-»
i i
S2012. Beapftiocus.com, inc. Page 2ol 2 CONF DENTIAL & PROPRIETARY
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B fitfo o Appendix A:
ene CUS ACA Compliance Solution
APPENDIX A
AGA Gompflance Solution, Powered by Tange Health
ACA Compllance Selutlon Benvless:
The following ltems are Included with the ACA Compliance Solution:
ACA Cliont Sesviges Mansger

An assigned ACA Client Services Manager with the following roles and responsibilities:

o Participates in relevant portions of the implementation process to supgort the ACA Implementation Project Manager
throughout the project.

o Provides education on ACA core tapics: Varlable hour tracking, Affordability requiremants, Data exception reporting, managing
changes ongoing, RS requiremants through 1095-C and 1094-C regulations, and utifizing Benefitfocus® ACA Services,

o  Monthily report review webinar to discuss atest reports und findings, ensure accuracy and understanding, and advise on how to
address long-term challengas or policy changes requirad,

o  On-demand support via phone or e-mail to corg client IF, HR, and Payroll team through the life of the relationship.

o Dellvers-ad hoc news, Information, blog posts, articles, regulation updates, or software enhancement notices to core client
team.,

e  Reviews organizational profile decisions made between client and ACA Implementation Project Manager and famillarizes with
the risks and long-term challenges identifivd during the-Implementation-phase.

AGA Roporting Pachege
Comprehansive, aasyto-understand dashboard:
o  Dats Quality Reports:
©  Dats anomaly analysis to ensure data Is cleaned and monitorad
o  Maasurament Period Reports:
o Accessibllity of banefits for eligible employeess
6 Monmthly tracking for offering or terminating benefits covarage
©  Orgunhational View:
Forecasting for resource trgnds and needs
Maintaining 95% MEC offer
Health exchange verifigation management
IRS audit protection
IRS 6055 and 6056 reporting preparation and submittal
@  Affordability Reports:
o Caleulatad affordability for banefits-eligible employee

90000

Data quality Is key to accurate ACA Reporting. After tha flrst date feed, the ACA Cllent Manager reviews the-Data Quality Report and will
alert Client of any potential issues such as Inaccurate or missing data and poor processes in time and attendance systems.

ARtar Banafitfocus determines which ‘look-back’ period best fits a client, monthly Measurement Period Reports ara generated, Thase
reports include » colleciion of New Hire, Mid-Measurement Period, and Final Measurement Pariod reporting. Each view shows how
employees within the specific period are trending, the current threshold of influence on whather variable hour employess hacome ACA
benefits eligible at the end of the perlod, and the results of concluded measurement pariods. The raports will also track projected results
as wall,

The Affordabllity view shows currently calculated affordsbility using appropriate safe harbors. Additionally, the maximum monthly
allowable premium is reported alang with the lowest hourly rate allowed (or henefits-2ligibla employees, sllowing for ‘what-i’ analysis,
Benefitfocus also alerts cllents on possible future incidents of unaffordability due to benefits-ineligible employeas trending aligible.

The Organizatinnal View provides a detailed view of actionable complinnce risks based on Data Quality, Affordability, and Measirement
Perlod results. This summary type view allows for a range of visibility across the Client, including the ability to driil-down Into designated
subsidiaries and thelr employeaes. Clients can utilize the Information in this section to respond to HHS or IRS Ingulries, view thelr monthly

MEC offer status, and validate amployee 1085-Cs and 1094-Cs.

$1022. Benslitfocys.com, Inc, Page infd CONFIDENTIAL & PROPRIETARY
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Appendix A:

Benefitfocug ACA Compliance Solution

Secure audit trall
Should the cllent recelve a penalty notice for an issue ngt indicated by the ACA Compliance Salution, Benefitfocus will deliver a full audit

trall to support the client in contesting the penalty notice. Information on whether benefits were affordable for each month the employee
was eligible will also be provided, as well as dates of offered and waived coverage.

Preparation and tranemission to (RS for 1695-C and 1004-C reporting
Generate the data to populate 1094-C and 1095-C forms for employees, retirees, or COBRA recipients over the tax year in guestion,
Electronic and secure transmission of 1084-C and 1095-Cto the IRS.

Calculation of potential penalty risk from Inaligibla employaas recelving subsidies at public exchanges
On a monthly basis the ACA Client Services Manager provides an outiook on the potential penalty risk for offering unatfordable coverage.

Anslysls and responge of Employse Subsidy Appeal Requasts

if the employee requests a subsidy from the exchange and the Client recelves a notice, Benefitfocus will provide the eligibility and
affordability data for the employee In question. The employee dossier will include:

Full time or part time status

e  Health benefits eligibility

o Enrollment status

o Affordabllity determination based an applicable Safe Harbors

The ACA Client Services Manager will raview the Employee Subsidy Appeal Requests, and provide the research necessary for an appeal,
including:

e  Maintain library of up-to-date appeal forms for each Exchange
Receipt and storage of ali Exchange documents and notices, including any supplementary documents provided by the client
Provide preliminary analysis based on the client’s data
Provide data to camplete as much of the form as possible and once farms are finatized will pre-fill using our data
if allowed {either through exchange pracess or if no signature or supplemental data required) will submit to exchange
electronically on client’s behalf

e & o e

Sas8 Add-ons:
The following outlines services that can be Included beyond the base implementation for more complex entities.

Additional ACA system configusations

if client has more complex ACA parameters, additional system conflgurations may be required, While possible to determine this prior to
contract execution, decisions during implementation may require additional system configurations. Some examples are: benefits plan
year, fully-vs-self-insured status, standard measurement and stabllity period elections, initial measurement and stability period elections,
administration period lengths, walting period lengths, and Client policy for offering benefits. A single system configuration will have up
to 10 User logins and aperates independently of other system configurations.

Additionsl consulting hours
if cllent has ongoing changes or customizations beyond standard file specifications, they may need additional hours beyond the standard

servicing package.

Each additionat dats feed
More complex arrangements will be consldered and priced according to complexity.

Each additional SFTP set up
This work Includes interpreting secure FTP submission form, communications between Benefitfocus and Client to establish credentials,

lock down te Cllent-requested IP addrasses, exchanging of encryption keys, testing, and ongoing maintenance and receipt of files, This
does not include ongolng monitoring or reminders of file schedules.

©2022. Beaefitfocus.com, Inc. Page20f6 CONFIDENTIAL & PROPRIETARY
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Appendixt A:

BeneﬁthCU§ ACA Compliance Solution

Complox memurement / stabllity groups
Measurement/stablfity groups that are unanticipoted will nead to be scopad and priced accordingly {3 month maasuring periods,

unorthodox Interpretation of law),

Hoalth lasurance Marketplace Notlfleation
For an employes notice about the existence of public marketplacas, Benefitfocus can advise and provide formatted documentation to

the Cllent upon reguast,

RS audit assistanse
1 Cllent Is aurditad and neads support beyond whiat the Benefitfocus ACA Compliance Solution provides, Benafitfocus can provide audit

assistance at & consulting rata of $250/hour, This will need to be scoped and priced accordingly.

ACA Compliancs Solution
The follawing outlines what is included In the base Implementation fee for the Benefitfocus® ACA Compliance Solution, Powered by Tango

Health®, The base Implementation includes 12-manth look-buck period length with appropriate historicol data gathering.

Single AGA camplisnca system configuration

Banefitfocus’ compliance system Is configurable to allow and accommodate for complax-divisions or employers to oparate indepsndently
basad on thelr ACA paramaters: benefits plan yaar, fully-vs-salf-insured status, standard messuremaent and stability period glections,
initia) measuremant and stability period elections, administration pariod lengths, waiting period lengths, and Client policy for offering
benefits. A single system configuration will have up to 10 userlogins and operates independently of other system configurations.

Ono data fued
One set of data feeds {up to & file types) through one “pipe”. A single data feed is considered to be the Client using Benafitiocus’ data
spacifications {format and logistics), up to G file types, to communicata nformation from the systems to Banefitfocus,

Pila speciiication

Benefitfocus reguests that databe provided In a standard CSV format. (Refar to Comma Separated Values, RFC 4180 for detalls), The UTF-
B-charactar encoding Is used for all files. Henefitfocus can provide a Data Specification document to describe the standard file formats
used by Benefitfocus for file-based Integration with our client employers' HR/payroll systems with the execution of a signed NDA. (Note:
if cliants require that Benefitfocus work with a file format that dows not match the Benefitfocus file spacification, Banefitfocus will scope
the requirements and provide consuiting at an additional charge; $250/hour.}

Inltial implementation
@  Lipto 30 consulting hours {for full description, refer to sample implementation:timeline), to Include:
Lead kickoff call-and follow-up data specification call
Manage implemantation timsline, documant action ftems
fFacllitate waekly meetings, including preparation and off-line work
Facilitate education session on dita specifications, ACA employer snd individual mandste education
Craate organizational-profile for ACA compliance strategy, Including a review of measurement and stability perlads
Review of inltlal prospective 3095-C codes
o  One{l) SFTP secure data trensfer setup
0 Set up SFYP {Secure Filg Transfar Protocol) between customer and Benefitfocus Health, Includes IP addresses for
whitelisting, enceyption keys, credentials, etc.
& System configuration creation
O Transfereing data collected during on organization profite totast and production site
o0 Setupof authorited userns
o introdustion to ACA Client Services Managerfor user training
e  Upto 15 consulting hours for End-to.-and Data quality process ~
o Analysls of file format ddherance
= Client sends data to check format
«  Benafitfocus provides File Fermatting Error Report
s Client fixes allformatting errors & sends corrected files

SO0 QO00
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| , o Appendix A:
Benef iﬂOCUS ACA Compliance Solution

«  Boenefitfocus conflrms all formatting arrors are fixed

o Analysis of look-back historizal data quality prior to moving to production
Benefitfocus lpads historical data into test environment, previding Flrst.Data Quality Report
Clisnt providaes all eorrected date
Benefitfocus ralosds historical data and providesLookback Period Report
Data loading Rerations
Migrata datato production anvironsment
o Analysis of IRS Codes genarated

*  Benefitfocus provides Summary of 1085-C Code Besults

¢ Dataiterations on correcting any 1095-C data

«  Henefitfocus rests 1095:C data feed to fullliiment service

»  Benefitfocus provides feedback on critical and material IRS changes

"- % & & »

Gathor of lool-back pesled data
In order to provide measuremaent and affordabllity reporting, historical data gathering is Included In tha Initial implementation fee,

Gustomor responsibilitias

e Custormer Is rasponsible for the source system{s), payroll, HRIS, COBRA, timekesping, LOA, atc.

e The purpose of the initial implementation Is to get the needed feeds and data formats working to the Benefitfocus spacification
for ACA complance.

o Alidata correction changes worked for ACA compliance Inta the Banefitforus system need to be correspondingly updated In the
Customar source system{s). .

e fostimplementation - If the customer did {or does) not make changas to the source systems and contiriuas to provide data that
needs to be corvected and modifled for ACA compliance then Benafitfocus reserves the right to charge custom mindification fees
orre-implementation fees for the re-dolng of this work.

Complatlon of Implementation {"Move te Produation”]
The complation of implementation s the date that the Client’s site Is created, the customer has provided data filas to be Imported and
the first import of date has been completed into the production environment,

implemantation comploxities ~ add-ong
The following outlines services:that can be included beyond the base Implementation for more complex entities

Additional sonsulting hours

ifadditionat hours are needed bayond the basic 30-hour implementation period for items such as:
o Additional kickof! meutings for multiple sites or audlences
o Customizations to standard file specifications

Additional data fesds
More complex arrangements wilf be considered and priced according to complexity. Receipt of data from third parties canbe accepted

but may require additional scoping.

Aditilonal ACA system configurations

tf client has mare complex ACA parameters, additional system configurations may be required. While possible to determine this prier to
contract axacution, decisions during implementation may require additional system configurations. Some examples include: benefits plan
year, fully-vs-salf-insurad status, standard messurement and stabifity perlod elections, initial measurement and stability perlod elections,
administration parlod lengths, waiting period tangths, and Client policy for offering benefits. A single system configuration will have up
to 10 User logins and operata independently of other system configurations.

Additienal 8ETP et up
This-work includes interprating Secure FTP submission-form, communications hetween Benefitfacus and Cllent to establish-credentials,

©2032, Benefinfocus.cam, fnc, Pagedof 6 CONFIDENTIAL & PROPRIETARY
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Appendix A: ¢

BenefithCU§ ACA Compliance Solution

fock down to Client-requested 1P addresses, exchanging of anceyption keys, testing, and ongoing maintenance and rereipt of files. Tnis
does not include ongoing monitoring or reminders of file schedules,

Drect data foads {also referred to as "maslmum.exports of information from the customer systems”)
The client can contract with Benefitfocus for Benefitfocus 1o recelve direct data feeds from the Client's various systems 5o that
Benefitfacus is responsible for pulling the Cestomers data into Benefitfocus’ spedifications.
Up to 280 consulting hours to map data fields from.up to tive {57} Client source feeds into Benefitfocus’ File Specification formats in
arder 1o load data Into the Suite:

» Includes: Connor Strong, ADP, Banefits Connect, Metlife, PayFlex with a frequency nf monthly updates.

The consulting hours will Include discussions, both verbal and written, betwesn Benefitfocus and Client to gather requitements, discuss
Cllent preferances and specifics, development of functional requiraments, programming, setup, testing, and instalfation of the data
magper. in addition, the cansulting hours include interpretation of data (e, generating derived information, required data for
compliance or adjustments from source data), or collection/halding of data to mateh frequency differsaces hetwoen multiple feeds,

1098-C Fulfilimant via Elsctronle and Print / Mall
+ The following outlines 1095-C fulfillmentof services

Electrunic or Paper delivery of the form, online access for client administrators or omployess to sccess original or regquaest reissug of |
1098 € tax foems ("Tax Farm®}, i

To fullill the ariginal printing, original electronic distribution, relssug, correcting and data warehousing {"Tax Form Sarvices™)
Benefitfocus will provide, or upon request, may provide Client with:

e Waebr-based system that Client’s employees con use to access the Tax Form Services

s Benefitfocus will utdize the same ACA Clleat Services Manager who Is responsible for communications with Chient regarding its

ACA Services |
e Benefitfncus will pravide and maintain 4 single, non-customizable URL that Client can use in connection with the Tax Form
Services. {By default, the URL will be in the form, paperlessemplovee. com/Cli

e Print and distribute, or electronically distribute original Tax Forms by January 32 of each year that the Order Foerr is in effect.
Online access to Cllent’s employees’ Tax Forms during the term of the Order torm.
e Maintain Cllent's Tax Forms during the termof the Order Farm,
= Ap allotment of relssue and corvections isincluded as follows:
o Each year the Order Formvis In eflect, Benefitfocus will provide Client with an alfotment of relssue and corrections, The
number of reissues and carrections allotted to Client is cafculated by multiplying the estimated Tax Form voluma by 5%.
e Arelssue or correction can be initiated by an employee or by the Client
o All original production mail will be sent via the carrier ¢hosen.
To complete Tax Furm Services an tme, Benefitfocus will produce the Final Data Fils utitizing client data passed no Istor than
Dacember 31% of each yaar. The term “Final Data File” mears that
o Clignt has reviewed the data file and the data it contains conflrming that all-data it containg is accurate and complete,
g Client has reviewed the totals stated in the Bensfitfocus’ Total Reports and agrees that the totals In tae Totals Reports are
aceurate and mateh Client's internal system totals.
o The data file does notrequire any type of thange, modification, or amendment whatsoever, and Benefitfocus may
immadiataly bagin printing oc distribating the Tax forms assaciated with the data file,

Cllant responsibliities ;
The following are the responsibilities of Client during the term of the Order Form.
e The Client will provide a primary contact to coordinate their ~esponsibilities,
s Al vefevant Data Quality issues must be resolved on or before Movember 1% of each yaar,
s Cliant must provida » writtan confirmation validating that the data file produced by Benefitfocus is the Final Oatatile before
Benefitfocus will print or electronically distribute any of the Tex Forn relating to that file. The Fingl Data File must he
approved by January 20 of each year the Order Form (s in effect, If Client misses the deadline for the Final Data File and still

=
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Appendix A:

BeneﬁthCU§ ACA Compliance Solution

wants to meet the reporting deadiine, a $1,000 per day late fee would apply. Client understands and agrees that Benefitfocus
will use the Final Data Flie to generate original, reissue, and corrected Tax Forms,

Within three business days of recelving the Final Data File from Benefitfocus, Client must approve the Flnal Data Files that
contains the Information that will be used to create the Tax Forms that will be shipped or malled.

for any Final Data Files approved after the deadline above, Benefitfocus will not be fiable for any damages arising out of the
fallure to malil or electronically distribute the Tax Forms by the regulatory deadling, including any fines or penalties arising
therefrom.

Title to and risk of loss for completed Tax Forms passes to Client at the time the Tax Forms are delivered either to the USPS, a

commercial mall receiving agency, or a natlonally recaognized courler (e.g., UPS, etc.).

Add-on 1005.C Fulfillment Sarvices
At Client's request, Benefitfocus can provide the following additional services as described below;

Additional URL’s

o  Single Sign-on
s Original POF coples defivered to Client address{es) {vs employee addresses)
o Benefitfocus can create coples of Tax Forms in PDF format - Tax Farms will be marked, “Reissued Statement”
¢  Reissues and Corrections In excess of allotment
©2021. Benefitfocus.com, lnc. Pagebof 6 CONFIDENTIAL 8 PROPRIETARY

All rights reserved




Amendment 2

Benefitfocus

Amendment No. 2 to the Order Form

This Amendment No. 2 (“Amendment”) to the Order Form dated July 11, 2018 (“Order Form”), is between Benefitfocus.com, Inc.
(“Benefitfocus”) and the School Board of Clay County, Florida (“Client”) and is made on August 16, 2021.

WHEREAS, the parties entered into the Order Form in order for Benefitfocus to provide Client with software services; and

WHEREAS, the parties agree to extend the term and modify the employee count; and

WHEREAS, Benefitfocus agrees to off Client an annual credit to be used for services rendered; and

WHEREAS, the parties agree to amend the Order Form under the terms and conditions of this Amendment and include said modifications.

NOW, THEREFORE, in consideration of the foregoing and the mutual covenants hereinafter set forth, and other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, and intending to be legally bound Benefitfocus and Client hereby
agree as follows:

1. Term. The current term of the Order Form shall now be extended through July 18, 2025.

2. Section I. Subsection 6. Employee Count. Effective August 1, 2021, this section is deleted in its entirety and replaced with the following.

Employee Count: 4,800 Enrollment Eligible (Full)
0 Enroliment Eligible (Voluntary Only)
0 Non-Enrollment Eligible

3. Section IV.A.4. Ongoing Services Terms & Conditions. This section is deleted in its entirety and replaced with the following.

The fees set forth in the Order Form will remain fixed through July 18, 2025. Annually, thereafter, Benefitfocus will Increase the Ongoing
Software Services fees on an annual basis by the greater of 3% or, CPI-U.

4, Credit. Upon second signature of this Amendment, Benefitfocus will place a $40,000 non-refundable credit on Client’s account to be
used only towards Benefitfocus Marketplace recurring services currently invoiced but not paid as of the Effective Date or future services
ordered after the Effective Date. Annually thereafter, Benefitfocus will continue to place a $40,000 non-refundable credit on Client’s
account each contract year until the termination date of July 18, 2025.

5. Prior Agreement. Except as expressly amended herein, all other terms and conditions as set forth in the Order Form shall remain in full
force and effect. The Order Form shall remain and continue in full force and effect and shall continue to be binding on the parties hereto.
This Amendment is hereby incorporated into the Order Form and by reference. To the extent that there is any inconsistency between
the Order Form and this Amendment, this Amendment shall prevail. Capitalized terms used herein shall have the same meanings as are
set forth in the Order Form, as applicable, unless stated otherwise.

6. Authority to Enter into an Agreement. Each party represents and warrants that (i) it has all requisite corporate power and authority to
enter and perform pursuant to this Amendment; (ii) the execution, delivery and performance of this Amendment and the consummation
of the transactions contemplated hereby have been duly and properly authorized by all requisite corporate action on its part; (iii) this
Amendment has been duly executed and delivered by such party; and (iv) no other person or entity other than those set forth in this
Amendment has any interest in the subject matter referred to in this Amendment.

All terms and conditions of the Order Form which are not hereby amended shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have hereto by their duly authorized representatives executed this Amendment.

©2021. Benefitfocus.com, Inc. Page 1 of 2 CONFIDENTIAL & PROPRIETARY
All rights reserved
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Benefitfocus

BENEFITFOCUS.CQM, INC. SCHOOL BOARD OF CLAY COUNTY, FLORIDA
Nouw? M. )
By: By:
Nancy Nunn
Print: Print:
Corporate cController i TP
Title: P Title: Y) J [LQ ( RN

October 18, 2021 ‘ \
Date: Date: WA A ’
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Amendment 1

AMENDMENT TO HEALTH INSURANCE |
BENEFITS ENROLLMENT SERVICES AGREEMENT
BETWEENTHE SCHOOL BOARD OF CLAY COUNTY, FLORIDA AND
BENEFITFOCUS.COM, INC.

This Amendment to the Health Insurance Benefits Enrollment Services Agreement
(hereafter “original Agreement”) between BENEFITF OCUS.COM, INC. (“Benefitfocus™) and
THE SCHOOL BOARD OF CLAY COUNTY, FLORIDA (“Board™), collectively referred to
as “the Parties,” which original Agreement was entered into by the parties on June 3, 2018, and
was duly executed by Alpana Wegner as the Vice President and Corporate Controller of
Benefitfocus and Addison G. Davis, Superintendent of Schools, acting with the authority of the
Board, shall become effective on the date last executed by either of the parties and shall serve to
modify the Agreement as set forth herein.

WHEREAS, Benefitfocus, as a gesture of good will, has agreed o provide “Content
Management Services” to the Board, and

WHEREAS, said services will be provided for a period of one year from the date of
execution of this Amendment, and

WHEREAS, Benefitfocus shall provide said Content Management Services at no cost to
the Board, and

WHEREAS, the parties wish to amend their original Agreement to include the Content
Management Services offered by Benefitfocus, the details of which are set forth in the Exhibit “A”
which is attached hereto,

NOW THEREFORE, the Parties have mutually agreed to modify the terms of the original

Agreement as follows:
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1. The Health Insurance Benefits Enrollment Services Agreement is amended to
include the document attached hereto as Exhibit “A”, which consists of seven (7) pages
and includes three (3) separate documents which are titled sequentially,  “Order Form:
Content Management Services”; Appendix A: Content Management Services: and Payroll Order
Form™.2. All terms and conditions of the documents of Exhibit “A™, referenced in numbered
paragraph | are hereby incorporated in the original Agreement. The execution by the parties, of
this Amendment and the Order Forms contained in Exhibit “A”, affirm this intent of the parties.

3. All other terms and conditions of the original agreement, together with the all
attachments to the original agreement, shall remain unmodified and in full force and effect,

3. The only effect of this Amendment is to modify the original Agreement, as set forth
herein.

IN WITNESS WHEREOF, the parties, by the execution of this Amendment by their
authorized representatives below, bind themselves to all terms of this Amendment to the original

Agreement and to the remaining unmodified terms of the Original Agreement.

AS TO CONTRACTOR: AS TO BOARD/DISTRICT:

BENEFITFOCUS.COM, INC. THE SCHOOL BOARD OFTCLAY
COUNTY, FLORED

By: ﬁ M/\Eﬁ By:

ALPANA WEGNER
Title: V.P., Corporate Controller

‘intendent of Schools

Date: ‘J;/m/J///(’f Date: \6! U! M




BENEFITFOCUS

All Your Benefits. One Place® OrderForm: Contert- Management Services

Pursuant to the terms and conditions set forth in the Client Services Agreement {"Agreement”} between Benefitfocus.com, Inc.
{“Benefitfocus”) and Schoot Board of Clay County, Florida ("Client”} {collectively the “Parties”) and this Order Form, the Parties agree that
Benefitfocus will provide to Client those Software Services identified and marked with an “X” in Section 1l for the fees indicated. The
Professional Services and/or Sofiware functionality {as applicable} are defined In the attached appendices.

“1. 7 Cllent Informaticn New Client © = B3 Existing Client System Integrator Implementation
1. Ciient Name: School Board of Clay County, 2, Address: On File
Florida
3. Effective Date: March 11, 2019 4. Target Go-Live Date: 120 days from 5. End of (nitial Subscription Term:
second signature of this Order Form July 11, 2020
6. Employee Count: On File 7. Account Executive: Vincent Furlani
8. Solutlons Engineer: Chris Clifford
9. Implementation Contact (name, email): On File 10. Invoice Contact {name, email, address, and county): On File
11. Duplicate Involice: (Yes/No) No 12, Duplicate Invoice Cantact Information {name, emal,
add : Not Applicable
e . IMPLEMENTATION & SOFTWARE SERVICES
IBENEFITFOCUS® MARKETPLACE SOETWARE SERVICES (O Banefitfacus Benefits Service Center
{1 Employee Services
Benefitfocus Marketplace Product Upgrades {0 Employee Services Plus Administrative Services
{J Advanced Branding 1 Fulfithment Services
[} Guided Shopping O Standard Open Enrollment Ceonfirmation Statements
[J Platform Usage Stats [ Standard Ongoing New Hire Packets
{1 Single Sign-On {SAML 2.0) 3 Custorn Fulfillment Services
O Additional Payroll deduction file integration 1 Extended Hours
O Initial Data Load (2 or more Data Sources)
[ Yotal Compensation App Benefitfocus Prafessional Services
3 Self Service ¥ Content Management Services:
3 Full Service B Gne Time
O Implementation [ Refresh
] Data Refresh 0 Migration
[ Additional data sources O Additional hours
[1 Employee segmentation £1 Ongeing Subscription
[J Custorm Report
0 One Time Dependent Audit [Enrolled Emplayees with [ Transmission Project
Dependents) [Business Restructuring Services
[lAnnual
{1 Benefitfocus ACA Management & Reporting [JOne Time
{J Optional Data Support Services
£1 Paper Fulfillment Services (ACA Management & Reporting) [J Video Production Services
] Style A
0O ACA Max (Standard Benefitfocus Data Integration) f1Syle
[J Extend to 8 Minutes
1 BENEFITEOCUS® Analytics O Style C
{J Core Analytics [0 Extend to 8 Minutes
[J Advanced Analytics [J Additional On-Screen Talent
) Additional Data Sources (In Excess of Three) {7 Make-Up
[ Additional Services: (I Expediting Fee
[JAnnual Subscription Training
COne Time Training - [ Video Hosting Services
[J One Place Registration Services
ACCOUNT ADMINISTRATION SERVICES
WageWarks, Inc.

FATMAAN e FiRa o a s e [ T At e e s A e e .
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: E N E FITF@CUS Order Form: Content Mianagement Services
- ;
All Your Benefits. One Place®
O COBRA O birect Billing [JHRA 1 Commuter
[ Full Open Enroflment Services {3 Full Open Enroliment Services (OForm 5508
{1 Partial Open Enrolimant Services {3 Partial Open Enrollment Services (HRA} [FSA
[J Form 5500 (FSA)

Discovery Benefits, Inc,

0 FSA O HRA (7 HSA O Transportation O COBRA {inbound and outbound transmission) O Direct Biffing/Retiree Billing

Benefitfocus

C1 FSA [J HRA [ HSA [1 COBRA [ Direct Bifling (3 Consclidated Billing [ Invoice Reconciliation

Services Description Ilnvoice Rate Minimum | Minimum Fee Bitling Terms
Freguency Quantity
Content Management Services {One Time} | One Time | $0 (waived) 1 50 {waived) See Order Form, Section IHL.A.1
A. _Ongoing Software Services Terms and Conditions
1. Conten{ Management Services {One Time):

a.  No fee shall be tnvoiced upon Client's execution of this Order Form. The One-Time fea assumes up to sixty {60} hours of total work.
Additional hours are out of scope for the services to be provided hereunder. Client may request additional hours in increments of
ten (10) hours at the rate of $2,000 per increment, which will require an additional writing signed by the parties,

2. Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors lacated abroad.

Notwithstanding any such services performed by third parties, Benefitfocus shali remain liable for all services perfarmed hereunder.

3,

The availability of Services under this Grder Form are conditioned upon Cllent also receiving the Benefitfocus Marketplace Software

Services. In the event Client’s contract for the Benefitfocus Markatplace Software Services terminates, the Services hereunder shalf also
terminate.

This Order Form is accepted and agraed to by:
BENEFITFOCUSW, INC. SCHOOL BCARD OF CLAY C » FLORIDA

fy:

Pri

Tit

Da

PP,

nt: /;L’é;aﬂa 1/%;40/ Pri‘nt: f%él isllr\ %/: Davis

/ d ™
le: VP, Gorsorate (omtrotlor Title: évoer)ﬁ?ﬂd@n* & Schools
— .y
te: J/f// 7 Date: 3!“ !‘ol

{Signature Page of Order Form)




BENEFITFGCUS

Al Your Benefits. One Place?

Content Management Services

Pursuant to the Client Services Agreemen

t {the "Agreement”} and the Order form by and between Benefitfocus and Client, Client

desires to have Benefitfacus provide the following services (the “Benefitfocus Content Management Services”) as further deseribed

within Appendix:

1) Description of the Benefitfocus Content Manogement Services:

Benefitfocus will perform an initial assessment of Client’s Communication Portal abjectives and/or existing Communication
Portal, make additions and/or changes to Client’s existing Communication Portal, or configure Client’s Communication Portal if

Client does not have an existing Com

munication Portal. After the initial assessment and subsequent updates, Benefitfocus will

make additions and/or changes to Client’s Communication Portal on a quarterly basis, upon Client’s request. The Initial

assessment and subseguent updates
and configuration. Hours must be uti
Subscription Term. The following des
provided:

a} Consultation and Configuration

throughout the annual period will include up to sixty {60) hours of discovery, consultation,
lized over a minimum of a ninety (90) day period and will expire at the end of Initial
cribes a high-level overview of the Benefitfocus Cantent Management Services to be

Upon contract signature, Benefitfocus will provide a consultation to Chient to review Client’s communications objectives and

challenges tn order to understan

d Client's goals for the upcoming year, document such goals and work with Client to design,

update and maintain the Communication portal throughout the year. The table belaw lists the high level tasks associated

with the service:

Listen and Learn

Analyze current content strategy and portal design
Discuss and understand critical business objectives and challenges

Listen to Client goals for transforming benefit communication within ies organization
Understand current argas that are performing well and these that need improvement

Share best practices and guidance

|dentify opportunities to improve the content presentation and design of the
Communications Portal based on Client goals

Provide recommendations for configuring a Communications Portal that helps te meet
Client’s objectives

Highlight opportunities to make use of interactions, designs and content layouts that may
help engage employees and provide valuable benefit information

Branding, theme and style

Upload Client logo, apply site color schemes and typography

Content Upload and Organization

Organize and manage documents, images, copy and videos that will be uploaded to the
Communications Portal

Upload content ta the Communications Portal for use within the portal pages

Hightight opportunities to make use of existing content, configure new content provided
by client, or use base content included with the Communications Portal

Content Filtering Strategy

Analyze current Client configuration and company categories used to segment employees
within the Benefitfocus Marketplace

Determine a way to personalize content and filter information to which empioyees have
access, based on their specific category within the Benefitfocus Marketplace ( by
location, status or other classifications that determine eligibility)

Project Management

Create a project plan or task list that tracks agreed upon actlvities to update content as
well as the status and progress for each

©2018. Benefitfocus.com, Inc.
Al rights reserved
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BENEFITFGCUS
Al Your Benefits. One Place” o e Annendix Ar
Content Management Services

Work with Client on a recurring basls to share project plan/task list, gather feedback and
validate alignment on priority and timing of execution

Testing Test configuration/system updates, copy changes, and content uploads of content
filtering to validate material conformance with document requirements

Training Train Chient on its Communication Portal configuration as completed

b} Content and Branding Design:

Benefitfocus will work with Client to design page layout updates for the Client's Communication portal and perform
quarterty updates based upon a mutually agreed upon schedule. This design incorparates applicable changes to the
currently-configured Client logo(s), images, color specifications, and standards, as applicable, to produce a unique design
tailored ta the Client’s brand or the development of the aforementioned features for Client’s Communication portal if an
existing Communications Portal does not exist. Avallable design options include:

Deslgn Task R

| Description .

Update content page verbiage for benefits

Changes will reflect new plan rules and provisions

Upload new plan documents

Upload new benefit and plan summary dacumentation or
other important docs provided by client

Refresh Quick Links

Create links to docs or external websites

Create To Do List items

Updated To Do List to reflect open enrollment natice {such
as acknowledge changes in benefits)

Add open enroliment related information to home page

Add alert to home page or a custom enroliment widget

Test new content filtering

Check to make sure that filtering is applied to the content
sa that only applicable info is displayed to employees

Updated company polices

Update content page or To Do List item for employee to
review any important information

New content tabs and filtering due ta acquisition or restructuring

Seme emplayers may restructure or acquire new employee
populations and need new content

Refresh wellness content

Employer Identifies trends they need to address and
communicate awareness to employee

®2014. Benefitfocus,com, Inc,
All rights reserved

Changes to logo

Some employers choose to update their logo, font, or
background

Branding updates

Client may choose new colors or logo that needs to be

deployed to Communication portal.

Page 2 of 2
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BENEFITFOCUS

R g _...Payroil Qeder Forim
~ All Your Benefits. One Place”

This Payrall Order Form for School Board of Clay County, Florida (the “Client”) is only valid for updates to Client's Payroll Cannect solution praviously
implemented for Client as of the Effective Date and is subject to all of the terms and conditions of the Chent Services Agreement and any applicable
Order Form{s) or Agreement{(s} to Purchase (collectively, the “Agreement”) by and between Client and Benefitfocus.com, Inc. {*Benefitfocus”).

EffectiveDate; -~ - March 11, 2019
Target Go Live Date®; . o " :] 120 days after second signature of this Payroll Order Form

*Defined as “deployment” in the applicable Project Plan

Section |, Contact Information
This person shauld be able to speak about benefit plan, design, transmissian, and efigibility rules.

Client Contact Name: Sheila Gann

Title: Coordinator of Health Benefits, Clay County Schaol District
Telephone number; {904} 336-6747
Email: Sheila gann@myoneclay.net

Section 11, Contact for Accounts Payable

Client Contact Name: ' Sheila Gann

Title: Coardinator of Health Benefits, Clay County Schaol DistrictA: ) . :
Telephone number: {904) 336-6747
Email: Sheila,gann@myoneclay.net N B
900 Walnut Street
Physical Address: Green Cove Springs, FL 32043 _
| Client’s County {for tax purposes): Y i -
_Duplicate Invaice (Y/N): N _
Sectian Il Payroll Connect Professional Services:

Check the Payroll Connect Option that applies to this Payroll Order Form: . .

[ 1mplement New Payroll Connect Interface | [[] Update Existing Payroll Connect Interface Replace Existing Payroll Connect
{i.e. no change in vendor) Interface {i.e. new vendor and/or new file
format(s))

Due to the unique nature of payroll systems interfaces, Poyroll Cannect changes are subject to the Benefitfocus software release schedule. Anticipated
dates for poyroll interface implementation will be determined during the payrofl technical discovery. Benefitfocus will:
A, Perform technical discovery and configuration services,
B. Subject to the Payroll Connect Uption selected abave, implement updates to Client’s existing Payroll Connect solution provided to Client
under the Agreement ar implement a new Payroll Connect solutian In accordance with the requirements defined in Section IV, below and
in the attachad Appendix A.

Section IV, Fees and Payment Schedule
~Component -0 s Daseription . . Lo L : s N One-Time Fee
Payroll Connect Professional | Style D: Benefitfacus shall provide: $0 (One-Time Fee of
Services 1. Communication for up to ten (10) hours to discover and satution $13,200 Is waived)}
Client’s request,
2. An updated version of the existing requirements document, or a
new version of the requirements document, which incudes the
requested update te Client’s existing Payroll Connect solution.
3. Updates, additions, modifications to, or removal, or building of,
functionality in the axtraction or load process to reflect the changes
documented in the agreed upen reguirements,
4. End to end testing with the Client, including loading or extracting
files for up to ten (10) cycles.
©2018 Benefitfocus.com, Ing, CONFIDENTIAL & PROPRIETARY
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B E N EFI T F @‘ C U S e Payroll Order Form.

~ All'Your Benefits. One Place?

5. Deployment of the change to production once Client has provided
sign-off.

TOTAL ONE-TIME FEE 50 {Dne-Time Fee of
$13,200 s walved) |

A, The One-Time Fee for the Payroll Connect Professional Services represents Benefitfocus’ best estimate of the hours required to implement
the applicable updates to the Payroll Connect sofution according to the specifications provided as of the date of this Payroll Order Farm.
The estimate assumes twenty-five {25) hours of tatal work. Additional hours are out of scope for the services to be provided hereunder.
Any services in addition to the services stated herein are out of scope and shall require a subsequent Order Form.

Section V, Terms and Conditions
A, Acceptance of deliverables defined within the Project Plan for the Payroll Cennect Professional Services:

1. Each deliverable defined within the Project Plan shall be deemed accepted upon the completion of any defined testing within the
Project Plan or “Deployment”, as defined within the Project Plan, and the earlier of one of the following: (i} Client uses the updated
Payroll Connect deliverable under essentially normal operating conditions, or (ii) Client fails to reject the updated Payrolt Connect
solution within ten {10} business days of Benefitfocus notice that Deployment has been completed.

2. Should Client reject a deliverable, such rejection muist be accompanied by an explanation of the reasons for the rejection, including
spexitic references to those portians of any relevant scheduls, deliverable, acceptance criteria, or product Docurentation, which is
the basis for the rejection, Including identifying those deficiancies that must be corrected in order for the deliverable to be accepted.
Client shail not offer as the basis for any refection, and Benefitfocus shall not be required to carrect: {i} any minor imperfections or
defects that do not materially impair the operation or utility of any deliverable; or (i) any other delays caused by Client or Client's
carriers or vendors,

B.  Certain services under this Payroll Order Form may be perfarmed by Benefitfocus or Benefitfocus’ subcontractars and vendors lacated
abroad. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for ali services performed
hereunder.

This Payroll Order Form is accepted and ogreed upon by the parties as of the Effective Date, and Client outhorizes the performance of the
Services hereunder.

BENEFITFOCUS.COM, INC, SCHOOL BOARD QF

By: W 8y d ..
Print: /4/’)@@/1&, A! - ner” Print: Md‘lea\f}é

Title: Wj)/’ [&)WMCJ'G (onlroller Title: &U wokenclent O‘f’ S@&Lﬁ
Date: \?;/6’//6 Date: 3 “ ')tq

{Stgnature Page to Payrol! Order Form)

©2018 8eaefitfocus.com, Ing. CONFIDENTIAL & PROPRIETARY
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Al Yo Benefits. One Place”

Appendix A
Payroll Cannect Requirements

G0 PAYROLL CONNECT REQUIREMENTS® o

Payroll system name and version:

Businass Plus 7.10

Payroll system contact name:

George Canova

Payroll system cantact email/phone number:

{904) 336-9632, george,canova@myaneclay.net

PayMax Standard (Y/N): N
Implement/Update inbound file fram Client's payroll system to
Benefitfocus Marketplace [Y/N): N
Implement/Update outbound file from Benefitfocus Marketplace to
Client's payroll system (Y/N): Y

Name of payroll system/version being replaced (Required if Reploce
Existing Payroll Connect Interfoce is checked in Section Ifi):

Business Plus 7.10

Additional Requirements: {Required if Update Existing Payroll Conriect In terface Is checked In Sectlon iH):

The request is to replace the existing standard Payroli Deduction flle with new, customized Payroll Deduction file,

*All fields are required.

©2018 Benefitfocus.com, Inc.
Alk rights reserved
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Original Agreement

DocuSlgn Envelope ID: E9210EDB-FEEQ-4CDA-8E08-ESE054466AAT

HEALTH INSURANCE BENEFITS ENROLLMENT SERVICES AGREEMENT
BETWEEN
THE SCHOOL BOARD OF CLAY COUNTY, FLORIDA
AND
BENEFITFOCUS.COM, INC.

This Health Insurance Benefits Enroliment Services Agreement (“Agreement”) is
entered into by and between the School Board of Clay County, Florida ("Board" or
“Client”), and Benefitfocus.com, Inc. (“Benefitfocus”), collectively referred to hereinafter
as “the Parties,” which Agreement shall become effective on June 11, 2018 (“Effective
Date”).

WHEREAS, the Board is a political subdivision of the State of Florida which
governs and contracts on behalf of Clay County District Schools (“District”), a Florida
public school district engaged in the provision of K-12 public education: and

WHEREAS, the Board employs nearly 4,800 employees, many of whom
participate in District-sponsored health insurance programs; and

WHEREAS, the Board requires competent and reliable assistance from external
agencies and third-party sources to ensure the delivery of certain services to District
stakeholders, including insurance-related services to District employees; and

WHEREAS, Benefitfocus is a South Carolina corporation authorized to do
business in Florida, and has sufficient experience, skill, and expertise to provide such
assistance and services to District employees; and

WHEREAS, the engagement of Benefitfocus pursuant to the terms of this
Agreement is advantageous to the Board and District stakeholders.

NOW, THEREFORE, IN CONSIDERATION of mutual promises and obligations
contained herein, the Parties agree as follows:

1. Incorporation of Recitals. The foregoing recitals are true and correct and
are incorporated herein by reference.

2. Scope of Services. Benefitfocus shall timely perform and deliver to the
District all such services described in and appended to the Client Services Agreement
attached hereto as Exhibit 1, the terms and conditions of which are hereby incorporated
and made part of this Agreement subject to the revisions and amendments set forth
below.

3. Payments and Taxes. Sections 3.1 and 3.2 of the Client Services
Agreement are hereby stricken and replaced as follows:
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3.1 Payment. Client shall make payment on all undisputed invoices in accordance
with the Local Government Prompt Payment Act, Part VII, Chapter 218, Florida
Statutes upon submission of invoices to the District after delivery and acceptance
of the goods and/or services provided. Where required, an original invoice
referencing a District purchase order number shall be submitted for payment to the
District’s Accounts Payable Department, 814 Walnut Street, Green Cove Springs,
Florida 32043. Amounts payable by Client are due no | 45 days of submission.
Client's or Authorized User’s failure to utilize the Services shall in no way relieve
the Client of any obligation to pay applicable fees.

3.2 Taxes. All fees and other amounts payable by Client under this Agreement are
exclusive of taxes and duties. Benefitfocus will be responsible for taxes based on
Benefitfocus income. Client is tax exempt and will provide a tax exemption
certificate to Benefitfocus.

4, Confidentiality and Public Records. Article IV of the Client Services
Agreement is hereby stricken and replaced as follows:

ARTICLE IV. CONFIDENTIALITY AND PUBLIC RECORDS

4.1 Definition of Confidential Information. As used herein, “Confidential
information” means all confidential information disclosed by a Party ("Disclosing
Party") to the other Party (“Receiving Party”), in any format whether oral, written,
electronic, or other, that is designated as confidential or that reasonably shouid be
understood to be confidential given the nature of the information and the
circumstances of disclosure. Confidential Information of Client shall include any
personally identifiable information or protected health information of Client's
employees, Client Data and benefit plans. Confidential Information of Benefitfocus
shall include the Services and Documentation. Confidential Information shall
include Benefitfocus business and marketing plans, proprietary technology and
technical information, product plans and designs, trade secrets, and business
processes. However, Confidential Information (other than Client Data) shall not
include any information that (i) is or becomes generally known to the public without
breach of any obligation owed to the Disclosing Party, (i) was known to the
Receiving Party prior to its disclosure by the Disclosing Party without breach of
any obligation owed to the Disclosing Party, (jii) is received from a third party
without breach of any obligation owed to the Disclosing Party, (iv) was
independently developed by the Receiving Party, or (v) is required to be disclosed
by law or court order.

4.2 Protection of Confidential Information. To the extent permitted by applicable
law, including Florida’s Public Record and Open Government/*Sunshine” laws, the
Receiving Party shall (i) protect and safeguard the confidentiality of all Confidential
Information with at least the same degree of care as the Receiving Party would
protect its own Confidential Information, but in no event with less than a
commercially reasonable degree of care, (i) not to use any Confidential
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Information of the Disclosing Party for any purpose outside the scope of this
Agreement or otherwise in any manner to the Disclosing Party's detriment, and (i)
except as otherwise authorized by the Disclosing Party in writing, to limit access
to Confidential Information of the Disclosing Party to those of its and its Affiliates’
employees, contractors and agents who need such access for purposes consistent
with this Agreement.

4.3 Compelled Disclosure. The Receiving Party may disclose Confidential
Information of the Disclosing Party if it is compelled by law to do so, provided the
Receiving Party gives the Disclosing Party prior notice of such compelled
disclosure (to the extent legally permitted) and reasonable assistance, at the
Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure. If
the Receiving Party is compelled by law to disclose the Disclosing Party’s
Confidential Information as part of a civil proceeding to which the Disclosing Party
is a party, and the Disclosing Party is not contesting the disclosure, the Disclosing
Party will reimburse the Receiving Party for its reasonable cost of compiling and
providing secure access to such Confidential Information, as long as those costs
have been approved in advance by the Disclosing Party.

4.4 Protection of Client Data. Benefitfocus shall maintain appropriate
administrative, physical, and technical safeguards for protection of the security,
confidentiality and integrity of Client Data in accordance with the Business
Associate Addendum attached hereto. Benefitfocus shall not (@) modify Client
Data, (b) disclose Client Data except as compelled by law or as expressly
permitted herein or in writing by Client, or (c) access Client Data except to provide
the Services and prevent or address service or technical problems, or at Client's
request in connection with support matters. Upon written request by Client no more
than once annually, Benefitfocus will provide to Client its most recent AICPA
Service Organizational Control Type 2 (“SOC”) Reports (or equivalent successor
thereto), which may be redacted as applicable, but shall include at a minimum the
controls that Benefitfocus may audit from time to time in the ordinary course of its
business.

4.5 Return or Destruction of Confidential Information. Upon request, each Party
agrees to promptly return the other Party’s Confidential Information in its
possession, custody or control, or to certify the deletion or destruction of
Confidential Information; provided, however, that the Receiving Party shall comply
with all public record laws and retention schedules and may retain a copy of any
Confidential Information to the extent it would be unreasonably burdensome to
destroy (such as archived computer records). in the event that return or destruction
of Confidential Information is unduly burdensome, or not feasible, the Parties shall
extend the protections of this Article to the retained Confidential Information, and
which protections and provisions shall survive the termination of this Agreement.

4.6 Student Records. Notwithstanding any provision to the contrary contained in
this Agreement or its exhibits and attachments, all Benefitfocus representatives,

3



DocuSign Envelope ID: E9210EDB-FEEQ-4CDA-8E06-ESE054466AA1

employees, and agents shall fully comply with the requirements of the Family
Education Rights and Privacy Act (“FERPA”), sections 1002.22 and 1002.221 of
the Florida Statutes, and all other laws and regulations governing or protecting the
confidentiality of personally-identifiable student information and education records.
Benefitfocus shall indemnify, defend, and hold harmless the Board, its officers, and
employees for any violation of this covenant. This provision shall survive the
termination of the underlying contract and shall be binding upon Benefitfocus until
such time as any claim arising from a breach of this covenant is resolved. In the
event of a breach of security as defined by section 501.171 of the Florida Statutes,
Benefitfocus shall notify the Board immediately, but no later than ten (10) calendar
days following such security breach. Additionally, Benefitfocus shall, at its own
expense, fully cooperate with and assist the Board with all reasonable remedial
efforts, notifications, and other legal obligations arising from or related to such a
security breach.

4.7 Public Records. in accordance with Chapter 119 of the Florida Statutes and all
other applicable public records laws and regulations, Benefitfocus shall:

1. Keep, maintain, and produce upon request and within a reasonable
period of time all data created or collected in the performance of its
duties under this Agreement (“Contract Data”) which come within the
definition of a “public record” under Chapter 119.

2. Provide to the Board, upon its request and free of charge, a copy of
each record which Benefitfocus seeks to produce in response to a
public records request.

3. Ensure that Contract Data that are considered exempt under
Chapter 119 are not disclosed except as authorized by law.

4, Upon completion of its contractual obligations, transfer to the Board,
at no cost to the Board, all Contract Data possessed by Benefitfocus,
or otherwise keep and maintain such data as required by law. All
records transmitted to the Board must be provided in a format that is
compatible with the Board’s information technology systems.

IF BENEFITFOCUS HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119 OF THE FLORIDA STATUTES, OR ITS DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS AGREEMENT, BENEFITFOCUS
SHALL CONTACT THE DISTRICT’S CUSTODIAN OF PUBLIC RECORDS AT
900 WALNUT STREET, GREEN COVE SPRINGS, FLORIDA 32043, OR AT 904-

336-6500, OR AT: PRR@myoneclay.net

Failure to comply with this paragraph/subsection shall constitute a default and
material breach of this Agreement by Benefitfocus, which may result in immediate
termination without penality to the Board.

4
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4.8 Health Information Confidentiality. Benefitfocus shall comply with all applicable
state and federal laws and regulations governing the confidentiality of health

information, including documents and records containing or reflecting medical,
mental health, or substance abuse information. Benefitfocus shall neither use nor
disclose health information obtained from the Board's group health plan (currently
administered by UnitedHealthcare Insurance Company, per RFP #16-BA-121) in
any manner that is inconsistent with the law or any term or condition of the Board’s
group heaith plan agreement(s). The Board will provide Benefitfocus with a copy
of any such group health plan agreement upon request.

Benefitfocus shall execute a Business Associate Agreement pursuant to the Health
Insurance Portability and Accountability Act of 1996, 42 U.S.C. §§ 1320d, et. seq.
("HIPAA”), and applicable regulations contained in 45 C.F.R. Parts 160 and 164.

if, over the course of this Agreement, Benefitfocus obtains from the Board or any
other source(s) information and/or documents governed by 42 U.S.C. Part 2 or the
regulations implemented by the Substance Abuse and Mental Health Services
Administration ("SAMHSA"), Benefitfocus shall limit its use and disclosure of such
information pursuant to applicable state and federal laws and regulations, including
SAMHSA regulations.

5. Term and Termination. Sections 5.1 and 5.4 of the Client Services
Agreement are hereby stricken and replaced as follows:

5.1 Term. The term of this Agreement shall begin on the Effective Date and shall
continue thereafter until: (i) the expiration or termination of all Order Forms
hereunder; (i) terminated by Client without cause any time after December 31,
2019 upon at least 120 days written notice to Benefitfocus (iii) terminated by a non-
breaching Party due to a material breach or default under this Agreement, which
breach continues for thirty (30) days after a written notice to cure such breach, or
if cure is not possible within said thirty (30) day period, the breaching Party has not
commenced reasonable steps to cure such breach; (iv) terminated based upon
written agreement executed by the Parties: or (v) the Client at any time if
Benefitfocus fails to perform any duties or covenants of this Agreement and such
failure results in a material breach that remains uncured in accordance with this
Section 5.

5.4 Retrieval and Deletion of Client Data. Upon the expiration or termination of this
Agreement (including any Order Forms), Benefitfocus shall immediately deactivate
the applicable Client account(s). For a term of 30 days following the termination or
expiration of this Agreement or the applicable Order Form(s), and upon Client
request, Benefitfocus will grant to Client, at no charge, limited access to the
Services, solely to Client's Administrator, for the sole purpose of permitting Client
to retrieve or download any Client Data stored within the Software Services,
provided that Client has paid in full all undisputed amounts owed to Benefitfocus,
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and Client is not otherwise in breach of any other provision of this Agreement.
Thereafter, subject to retention requirements for public records under this
Agreement and Florida law, Benefitfocus shall have the right and be entitled to
delete or securely archive any Client Data from Benefitfocus’s production or test
environments. After such 30-day period, unless otherwise required by applicable
law, Benefitfocus shall have no obligation to maintain or provide any Client Data.
Client further agrees that Benefitfocus shall not be liable to Client, nor to any
Authorized User or third party, for any termination of Client access to the Service
or deletion of Client Data, provided that Benefitfocus is in compliance with the
terms of this Section.

6. Indemnification. Sections 6.1 and 6.3 of the Client Services Agreement
are hereby stricken, and Section 6.1 is replaced as follows:

6.1 Indemnification. Iin addition to any other statutory or common law obligation to
indemnify and defend the Board, Benefitfocus shall indemnify, defend, and hold
harmless the Board, its officers, and employees from any claim, loss, damage,
penalty, or liability arising from the negligent acts, omissions, misfeasance,
malfeasance, or intentionally wrongful conduct of Benefitfocus, its employees, or
agents relating to the performance of this Agreement. In turn, the Board shall
indemnify Benefitfocus up to the limits set forth in section 768.28 of the Florida
Statutes for the negligent acts or omissions of Board officers or employees relating
to the performance of this Agreement and within the scope of their official duties.
In no event will the Board's liability under this Agreement exceed the sum of
$200,000.00 per person or $300,000.00 per occurrence. The Board expressly
reserves all other protections and privileges related to its sovereign immunity.
Nothing in this Agreement is intended to inure to the benefit of any third party for
the purpose of allowing any claim which would otherwise be barred under the
doctrine of sovereign immunity or by operation of law. Notwithstanding the
foregoing, each party shall be liable for its own acts and omissions under the
Agreement.

7. Governing Law and Venue. Section 9.6 of the Client Services Agreement
is hereby stricken and replaced as follows:

9.6 Governing Law. Waiver of Jury Trial. The Agreement shall be governed by and
construed in accordance with the laws of the State of Florida without regard to any

choice of law provisions. Further, the Circuit Court for the Fourth Judicial Circuit in
and for Clay County, Florida, shall have exclusive jurisdiction to enforce the terms
of and adjudicate any disputes arising from the underlying Agreement. The Parties
hereby waive their rights to a jury trial for causes of action arising from this
Agreement.
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8. Public Entity Crimes. By executing this Agreement, Benefitfocus
represents and warrants to the Board that it is, and shall remain throughout the course of
this Agreement, compliant with laws and regulations prohibiting public business with
persons and entities convicted of various “public entity crimes.” For instance, pursuant to
section 287.133 of Florida Statutes, a person or affiliate who has been placed on a
“convicted vendor list” following a conviction of a public entity crime may not be awarded
or perform work as a contractor, supplier, subcontractor, or consultant under a contract
with any public entity in excess of the threshold amount provided in section 287.017 of
the Florida Statutes for a period of thirty-six (36) months from the date of being placed on
a convicted vendor list.

9. Insurance. Benefitfocus shall maintain at all times during the term of this
Agreement (including any renewal periods), and without cost or expense to the Board,
policies of insurance as indicated in this Section and providing for the minimum coverages
and amounts:

1. General Liability Policy:
$1,000,000.00 per occurrence
$2,000,000.00 aggregate

2. Auto Liability Policy:
$1,000,000.00 combined single limit
$5,000,000.00 charter or common carrier

3. Worker's Compensation Policy:
$100,000

Each insurance policy shall be obtained from an insurance carrier rated as “A-" or better,
under a policy approved for use in the State of Florida. Each Certificate of Insurance for
the General and Automobile policies shall name the School Board of Clay County, Florida
as an additional insured and the policy must unconditionally entitle the Board to thirty
days’ notice of cancellation of such policy or any of the coverages provided by
it. Benefitfocus will be responsible for subcontractors and their insurance. Failure to
obtain and maintain such insurance as set out above will be considered a default of this
Agreement and may (at the Board’s sole discretion) result in immediate termination.

10.  Entire Agreement. This Agreement constitutes and contains the entire
agreement and understanding between the Parties with respect to the subject matter
herein stated, and such Agreement supersedes and replaces all prior negotiations and
proposed agreements. Except for those that have been stricken and/or revised as
herein stated, all remaining provisions, terms, and conditions of the Client Services
Agreement (including appendices and forms attached to or otherwise incorporated into
the Client Services Agreement), the Request For Proposal # 18-BA-123, and Benefitfocus
RFP Submitted Proposal which do not conflict with those herein stated shall remain in full
force and effect throughout the course of this Agreement. In any event, the terms and
conditions stated herein shall govern and prevail over any conflicting terms or conditions
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contained in the Client Services Agreement and/or its related appendices and forms, the
Request For Proposal # 18-BA-123, and Benefitfocus RFP Submitted Proposal. In the event of
any conflict between the Client Services Agreement and /or its related appendices and
forms and Request For Proposal # 18-BA-123 or Benefitfocus RFP Submitted Proposal., the
Client Services Agreements and its related appendices and forms will in all instances
govern, then the foregoing RFP proposal documents. For the avoidance of doubt, the
appendices and forms to the Client Services Agreement define the agreed upon scope
of implementation and ongoing services to be provided by Benefitfocus, and the RFP
proposal documents shall provide additional details and technical specifications
concerning the scope of services defined within the appendices and forms to the Client
Services Agreement. Except for changes resulting from the change request process,

the RFP proposal documents shall in no circumstances expand, madify, or limit the
scope of services to be performed under the appendices and forms to the Client
Services Agreement.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed
on the date(s) hereinafter indicated.

AS TO BENEFITFOCUS.COM, INC.

Alproe Weaner
(Printed Name) = (Signature) /)’
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AS TO BOARD/DISTRICT:

Pddison G. Dhavis

(Printed Name)

vpesi dent ols
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GvgenCovegpvfmq Fl. 32043
(Address) A
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(Phone number and e-mail)
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(Date)
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Exhibit 1 CLIENT SERVICES AGREEMENT

BENEFITFGCUS®

All Your Benefits. One Place®

This CLIENT SERVICES AGREEMENT and the exhibits attached hereto (collectively, the “Agreement”) are entered into on June 11, 2018
(the “Effective Date”), by and between Benefitfocus.com, Inc. {“Benefitfocus”), with a principal place of business at 100 Benefitfocus Way,
Charleston, SC 29492, and the School Board of Clay County, Florida with a principal place of business at 900 Walnut Street, Green Cove Springs, FL
32043 (hereinafter the “Client”) individually each a “Party” and collectively the “Parties”.

Recitals

A.  Benefitfocus provides certain services for employee benefit administration through Benefitfocus proprietary software, databases, business
rules, connectivity to third parties, and data transmission, developed and hosted by Benefitfocus, accessed over the Internet (the “Software
Services"), and certain professional services (the “Professional Services”) related to the Software Services {collectively, the “Services”); and

B. Client desires to receive the Services, as described in the applicable Order Form and corresponding appendices A, B, C, and D (the “Order
Form"} and the Software Services documentation, including the current versions of the any software guides, as updated with each new release
{collectively the “Documentation”), for itself, its affiliates and subsidiaries, and for individuals who are authorized by Client to use the Services,
and who have been supplied user identifications and passwords by Client or by Benefitfocus at Client’s request {the "Authorized Users"),
under the terms and conditions of this Agreement, the Health Insurance Benefits Enrollment Services Agreement, and the RFP 18-BA-123; and

C.  In consideration of the mutual covenants contaihed herein, the payment of the fees as required hereunder, and other good and valuable
consideration, the sufficiency of which is acknowledged, and intended to be legally bound the Parties agree as follows.

ARTICLE I. SCOPE OF SERVICES

1.1 Software and Support Services, Subject to Client's and its Authorized Users' compliance with the terms and conditions of this Agreement,
Benefitfocus shall make the Services available to Client for use by Authorized Users pursuant to this Agreement and the applicable Order Form
during the term of the applicable Order Form(s).

1.2 Professional Services, From time to time, Benefitfocus may make certain Professional Services available to the Client. Professional
Services shall be described within the applicable Order Form.

1.3 Client Responsibilities. Client shall, (i) be responsible for Authorized Users compliance with this Agreement, (ii) be responsible for the
accuracy, quality and legality of Client Data and of the means by which it acquired Client Data (as Client Data is defined in Section 2.1), (iii) use
commercially reasonable efforts to prevent unauthorized access to or use of the Services, and notify Benefitfocus promptly of any such
unauthorized access or use, (iv) use the Services only In accordance with the Documentation and applicable laws and government regulations; (v}
cooperate with Benefitfocus, as reasonably requested in order for Benefitfocus to provide or Client to receive the Services or in resolving any issues
associated with Client’s vendors and service providers. Client shall not, (a) use the Services to store or transmit infringing, libelous, or otherwise
unlawful or tortious material, or to store or transmit material in violation of third-party privacy rights, (b) use the Services to store or transmit
malicious code, (c) interfere with or disrupt the integrity or performance of the Services or third-party data contained therein, or (d) attempt to
gain unauthorized access to the Services or their related systems or networks. It is the sole responsibility of the Client to maintain all Client benefit
plan documents and to exercise all discretionary authority with respect to such Client benefit plans.

1.4 Client Instructions. Client is responsible for the consequences of any instructions Client may give to Benefitfocus in the course of
performing the Services. Benefitfocus shall have the right to rely and act upon such instructions provided by Client, and Authorized Users, and their
respective data entry systems, or any other instructions provided by Client to Benefitfocus. Benefitfocus shall be under no obligation to offset fees
for Client's failure to communicate accurate instructions.

1.5 Source Documents. Benefitfocus will, to the extent it deems necessary to perform the Services, keep copies of all source documents
provided by Client or on behalf of Client into the Benefitfocus system. Benefitfocus shall not perform as Client’s designated record keeper, or
official document repository or system of record.

ARTICLE |l. PROPRIETARY RIGHTS AND OWNERSHIP

2.1 client Ownership of Client Data. Any data provided by Client or Authorized Users including personally identifiable information and benefit
plan data (collectively, the “Client Data) to Benefitfocus in the use of the Software Services, in any format, is and shall remain Client’s property.

2.2 Reservation of Rights in Services. Except for, and subject to the limited rights expressly granted hereunder for Client and Authorized User
ta utilize the Services, Benefitfocus reserves all rights, title and interest in and to the Services, including all related intellectual property rights. No
other rights are granted to Client hereunder other than as may be expressly set forth in this Agreement or the applicable Order Form.

2.3 Restrictions. Client shall not, (i) create derivative works based on the Services, (ii) copy, frame or mirror any part or content of the
Services, other than copying or framing on Client’s own intranets or otherwise for its own internal business purposes, (iii) reverse engineer the
Services, {iv) lease, rent, resell, transfer, assign, lend or sublicense, or permit the unauthorized use of the Software Services to any other third
party, (v) use the Software Services to provide service bureau, time sharing, rental, application services providing, hosting, or other computer
services to unauthorized third parties without Benefitfocus’ prior written consent, (vi) access the Services in order to, (a) build a competitive
product or service, or (b) copy any features, functions or graphics of the Services.

2.4 Suggestions. Benefitfocus shall have a royalty-free, worldwide, irrevocable, perpetual license to use and incorporate into the Services any
suggestions, enhancement requests, recommendations or other feedback provided by anyone, including but not limited to Client and Authorized
Users, relating to the operation of the Services.

©2017. Benefitfocus.com, Inc. Page 1 of 5 CONFIDENTIAL & PROPRIETARY
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CLIENT SERVICES AGREEMENT

ARTICLE lll. PAYMENT

3.1 Payment. Client shall pay to Benefitfocus the fees and expenses specified within an applicable Order Form. Except as otherwise set forth
within an applicable Order Form, amounts payable by Client are due “net 30, and are not su bject to set-off. Past due amounts shall accrue interest
at 1.5% per month, or the maximum rate permitted by law, whichever is lower. Client’s or Authorized User’s failure to utilize the Services shall in no
way relieve the Client of any obligation to pay applicable fees.

3.2 Taxes. All fees and other amounts payable by Client under this Agreement are exclusive of taxes and duties. Client shall be responsible
for, and promptly pay all taxes and duties {including but not limited to sales, use, and withholding taxes) associated with the Agreement, or any
Order Form, except for taxes based on Benefitfocus income. Client shall be liable for all taxes until such time as Client provides a tax exemption
certificate to Benefitfocus.

3.3 Disputed Amounts. Client shall pay all amounts when due. If Client disputes in good faith any Involced amount, Client shall provide notice
to Benefitfocus setting forth the reasonable basis for such disputed amount prior to the due date of the invoice. The Parties shall meet as soon as
possible in order to resolve the dispute.

3.4 suspension for Delinquent Account. Benefitfocus reserves the right to suspend Client’s and any Authorized Users’ access to and/or use of
the Service if any undisputed payment is due but unpaid 60 days past the due date, but only after Benefitfocus has provided Client two (2) notices,
and at least ten (10) days have passed since the transmission of the second notice. Client agrees that Benefitfocus shall not be liable to Client orto
any Authorized User or other third party for any suspension of the Service pursuant to this Section.

ARTICLE IV, CONFIDENTIALITY

4.1 Definition of Confidential Information. As used herein, “Confidential Information” means all confidential information disclosed by a Party
("Disclosing Party") to the other Party {“Receiving Party”), in any format whether oral, written, electronic, or other, that Is designated as
confidential or that reasonably should be understood to be confidential given the nature of the information and the circumstances of disclosure.
Confidential information of Client shall include any personally identifiable information or protected health information of Client’s employees, Client
Data and benefit plans. Confidential Information of Benefitfocus shall include the Services and Documentation. Confidential Information of each
Party shall include the terms and conditions of this Agreement and all Order Forms, as well as business and marketing plans, technology and
technical information, product plans and designs, trade secrets, and business processes disclosed by such Party. However, Confidential Information
{other than Client Data) shall not include any information that (i) s or becomes generally known to the public without breach of any obligation
owed to the Disclosing Party, (i) was known to the Receliving Party prior to its disclosure by the Disclosing Party without breach of any obligation
owed to the Disclosing Party, (iii) is received from a third party without breach of any obligation owed to the Disclosing Party, or (iv) was
independently developed by the Receiving Party.

4.2 protection of Confidential Information. The Receiving Party shall (1} protect and safeguard the confidentiality of all Confidential

information with at least the same degree of care as the Receiving Party would protect its own Confidential Information, but in no event with less
than a commercially reasonable degree of care, {ii) not to use any Confidential Information of the Disclosing Party for any purpose outside the
scope of this Agreement or otherwise in any manner to the Disclosing Party’s detriment, and (iii) except as otherwise authorized by the Disclosing
Party in writing, to limit access to Confidential Information of the Disclosing Party to those of its and its Affiliates’ employees, contractors and
agents who need such access for purposes consistent with this Agreement. Neither Party shall disclose the terms of this Agreement, any Order
Form or any Order Form to any third party other than its Affiliates and their legal counsel and accountants without the other Party’s prior written
consent.

4.3 Compelled Disclosure. The Receiving Party may disclose Confidential Information of the Disclosing Party if it is compelled by law to do so,
provided the Receiving Party gives the Disclosing Party prior notice of such compelled disclosure (to the extent legally permitted) and reasonable
assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure. If the Receiving Party is compelled by law to
disclose the Disclosing Party’s Confidential Information as part of a civil proceeding to which the Disclosing Party is a party, and the Disclosing Party
is not contesting the disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable cost of compiling and providing secure
access to such Confidential Information

4.4 Protection of Client Data. Benefitfocus shall maintain appropriate administrative, physical, and technical safeguards for protection of the
security, confidentiality and integrity of Client Data in accordance with the Business Associate Addendum attached hereto. Benefitfocus shall not
(a) modify Client Data, (b) disclose Client Data except as compelled by law or as expressly permitted herein or in writing by Client, or {c) access
Client Data except to provide the Services and prevent or address service or technical problems, or at Client’s request in connection with support
matters. Upon written request by Client no more than once annually, Benefitfocus will provide Client with Benefitfocus’ most recent AICPA Service
Organizational Control Type 2 (or the equivalent successor thereto) (“SOC”) Reports, which may be redacted as applicable, but shall include at a
minimum the controls that Benefitfocus may audit from time to time in the ordinary course of its business.

4.5 Return or Destruction of Confidential Information. Upon request, each Party agrees to promptly return the other Party’s Confidential
Information in its possession, custody or control, or to certify the deletion or destruction of Confidential Information; provided, however, that the
Receiving Party may retain a copy of any Confidential Information to the extent (a) required by applicable law or (b) it would be unreasonably
burdensome to destroy (such as archived computer records). In the event that return or destruction of Confidential Information is unduly
burdensome, or not feasible, the Parties shall extend the protections of this Article to the retained Confidential Information, and which protections
and provisions shall survive the termination of this Agreement.

ARTICLE V. TERM AND TERMINATION
5.1 Term. The term of this Agreement shall begin on the Effective Date and shall continue thereafter untii: (i) the expiration or termination of
all Order Forms hereunder; or (if) terminated by a non-breaching Party due to a material breach or default under this Agreement, which breach
continues for thirty (30) days after a written notice to cure such breach, or if cure is not possible within said thirty (30) day period, the breaching
Party has not commenced reasonable steps to cure such breach.
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5.2 Termination by Insolvency. Either Party may terminate this Agreement by providing written notice to the other Party if the other Party
becomes insolvent, makes an assignment for the benefit of creditors, files a petition in bankruptcy, permits a petition in bankruptey to be filed
against it, or admits in writing its inability to pay its debts as they mature, or if a receiver is appointed for a substantial part of its assets. In the
event that this Agreement is terminated or rejected by a Party or its receiver or trustee under applicable bankruptcy laws due to such Party’s
bankruptcy, the Parties agree that this is a services agreement, and that there are no rights and licenses granted under or pursuant to this
Agreement by such Party to the other Party which shall be deemed to be, for purposes of Section 365(n) of the U.S. Bankruptcy Code and any
similar laws in any other country in the Territory, licenses of rights to “intellectual property” as defined under Section 101{52) of the U.S.
Bankruptcy Code.

5.3 Effect of Termination Upon termination or expiration of this Agreement, except as permitted under this Article V, Client shall have no
rights to continue to use or access the Services. If this Agreement Is terminated by Client for any reason other than a termination expressly
permitted by this Agreement, then all of the fees due under this Agreement for the remainder of the then current term shall be deemed earned
and payable.

5.4 Retrieval and Deletion of Client Data. Upon the expiration or termination of this Agreement or Order Form(s), as applicable, Benefitfocus
shall immediately deactivate the applicable Client account(s). For a term of 30 days following the termination or expiration of this Agreement or
the applicable Order Form(s), and upon Client request, Benefitfocus will grant to Client, at no charge, limited access to the Services, solely to
Client's Administrator, for the sole purpose of permitting Client to retrieve or download any Client Data stored within the Software Services,
provided that Client has paid in full all undisputed amounts owed to Benefitfocus, and Client is not otherwise in breach of any other provision of
this Agreement. Thereafter, Benefitfocus shall have the right and be entitled to delete or securely archive any Client Data from Benefitfocus’
production or test environments. After such 30-day period, unless otherwise required by applicable law, Benefitfocus shall have no obligation to
maintain or provide any Client Data. Client further agrees that Benefitfocus shall not be liable to Client, nor to any Authorized User or third party,
for any termination of Client access to the Service or deletion of Client Data, provided that Benefitfocus is in compliance with the terms of this
Section.

5.5 Transition Services. In the event that this Agreement or applicable Order Form expires, or is not renewed, then upon notice reasonably
received prior to the date of expiration, in addition to the periodic and limited access provided pursuant to Section 5.4, Client may elect to request
that Benefitfocus continue to provide the Software Services to a limited number of Authorized Users, for the period of time requested by Client
{but in no event to exceed six (6) months). Such Transition Services shall be subject to Benefitfocus then current fees and will be available only if
Client is current on all undisputed invoices (and to the extent there are disputed invoices pursuant to Section 3.3, Client and Benefitfocus have
resolved such invoices within 30 days of termination of the applicable Order Form), Client continues to pay all fees when due, and is not otherwise
in breach of this Agreement or Order Form.

ARTICLE VI. INDEMNIFICATION

6.1 Mutual Indemnification. Each Party (the "Indemnifying Party”) shall, at its own expense, defend the other party (the “Indemnitee”) from
and against any and all allegations, threats, claims, suits, and proceedings brought by third parties (collectively “Claims”) arising out of or relating to
the Indemnifying Party’s breach of Section IV {Confidentiality) and indemnify the indemnitee from and against liability, damages, and costs finally
awarded or entered into in settlement (including, without limitation, reasonable attorneys’ fees) (collectively “Losses") to the extent based upon
such a Claim.

6.2 |nfringement Indemnification. If during the term of this Agreement or any Order Form, the Benefitfocus proprietary software or any
aspect of the Software Services is, or in Benefitfocus’ opinion is likely to be, enjoined due to infringement of a third party’s intellectual property
rights, Benefitfocus will notify Client and at its own expense and option do any one or more of the following: (a) procure the right for Client to
continue using the infringing item; (b) replace at no charge to Client the infringing item with a non-infringing item that is reasonably equivalent in
functionality; {c) modify the infringing item to be non-infringing and reasonably equivalent in functionality; or (d) terminate Client’s rights to access
or use the infringing item and equitably adjust the fees for any Software Services impacted by such termination. For the avoidance of doubt,
Benefitfocus will indemnify, defend and hold harmless Client for any Claims that allege the Services infringe on the intellectual property rights of a
third-party.

6.3 indemnification bv Client. Client shall defend Benefitfocus against any Claim by a third party that arises out of or relates to Client’s or
Authorized User’s acts or omissions with regard to Client Data or that alleges that Client’s use of the Services infringes or misappropriates the
inteflectual property rights of a third party or violates applicable law and shall indemnify and hold harmless Benefitfacus for any Losses.

6.4 Conditions. The obligations of indemnification are subject to the condition that the Party seeking indemnification give the other: (1)
prompt written notice of any Claim or action for which indemnity is sought; {2) complete control of the defense and settlement thereof by the
Indemnifying Party, provided all settlements adverse to the interests of the indemnified Party shall be approved by that Party; and (3) cooperation
in the defense of the indemnified matter. This Section 6 states the Indemnifying Party’s sole liabllity, and the Indemnitee’s exclusive remedy for any
type of third-party claim described in this section.

ARTICLE ViIl. WARRANTIES & REPRESENTATIONS

7.1 Warranties and Representations of Benefitfocus. Benefitfocus warrants that (i) it has validly entered into this Agreement and has the
legal power to do so, {ii) the Software Services shall perform materially in accordance with the Documentation, (iii) the functionality of the Services
will not be materially decreased during the term of the applicable Order Form, (iv) that the Professional Services hereunder shall be performed in a
good and workmanlike manner consistent with generally accepted industry standards; (v} Benefitfocus has the required authority and right to
provide the Services; (vi) Benefitfocus has not received notice of, and has no reasonable basis to believe that the Services infringe upon any
intellectual property rights of any other party; and (vii) upon request from the Client, Benefitfocus will correct any error or omission attributable to
Benefitfocus in connection with the Services at no additional charge to Client.

7.2 Remedy. For any breach of a warranty stated, above Client’s exclusive remedy shall be to terminate the Agreement and applicable Order
Form as provided in Section 5.1.
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7.3 Representatjons and Warranties of Client, Client represents and warrants that (i) it has validly entered into this Agreement and has the
legal power to do so, (i) Client will possess all necessary and required authority and permissions to permit Benefitfocus to perform all the
obligations under this Agreement; and (iii) the Services provided by Benefitfocus shall not include or imply any discretionary authority by
Benefitfocus over the operation of the Client benefit plan in any manner that would cause Benefitfocus to be deemed a "fiduciary", trustee, plan
administrator or named fiduciary of the Client benefit plan pursuant to ERISA or any applicable law; and (iv) Client will make all necessary
arrangements with its third party vendors to cause such vendors to send and receive Client Data from Benefitfocus as required for Benefitfocus to

perform the Services.

ARTICLE VIil. DISCLAIMERS & LIMITATION OF LIABILITY

8.1 DISCLAIMER OF WARRANTIES. EXCEPT AS SPECIFICALLY REPRESENTED OR WARRANTED WITHIN THIS AGREEMENT, BENEFITFOCUS
SPECIFICALLY DISCLAIMS, WITHOUT LIMITATION, ALL WARRANTIES OF ANY KIND, INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR THOSE WARRANTIES ARISING FROM
A COURSE OF PERFORMANCE, A COURSE OF DEALING OR TRADE USAGE, OR THAT THE SERVICES WILL OPERATE WITHOUT INTERRUPTION. ALL
THIRD-PARTY CONTENT AND/OR SERVICES SELECTED BY CLIENT ARE PROVIDED "AS IS" AND ANY REPRESENTATION OR WARRANTY OF OR
CONCERNING ANY THIRD PARTY CONTENT OR SERVICES IS STRICTLY BETWEEN CUSTOMER AND THE THIRD-PARTY OWNER OR DISTRIBUTOR OF
THE THIRD-PARTY CONTENT OR THIRD PARTY SERVICE PROVIDER. CLIENT ACKNOWLEDGES THAT IT HAS NOT RELIED UPON ANY
REPRESENTATIONS OR WARRANTIES MADE BY BENEFITFOCUS OTHER THAN AS SPECIFICALLY SET FORTH HEREIN.

8.2 Limitation of Liability. Except for Claims for indemnification under Article Vi, or breach of a Party’s obligations under Article IV, or Client’s
infringement of Benefitfocus intellectual property rights, in no event shall either Party’s aggregate liability arising out of or related to this
Agreement, whether in contract, tort or under any other theory of liability, exceed the amounts actually paid by or due from Client for the services
during the term of the applicable Order Form under the which cause of action arose. NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, RELIANCE, COVER, OR EXEMPLARY DAMAGES {INCLUDING LOST PROFITS, REVENUES OR OTHER
FINANCIAL LOSSES,) ARISING UNDER OR RELATING IN ANY WAY TO THE SERVICES OR THIS AGREEMENT. The foregoing shall apply regardless of the
negligence or other fault of the Party and regardless of whether such liability arises from contract, negligence, tort, strict liability or any other
theory of legal liability. THE FOREGOING LIMITATIONS REPRESENT A BARGAINED FOR ALLOCATION OF RISK, WHICH ALLOCATION IS A MATERIAL
ELEMENT OF THIS AGREEMENT, TO THE MAXIMUM EXTENT POSSIBLE UNDER APPLICABLE LAW.

ARTICLE IX.GENERAL PROVISIONS

9.1 Publicity. Client agrees that Benefitfocus may: i) use Client's name solely to name Client as a new Benefitfocus customer in its quarterly
earnings release; and ii) use Client’s approved logo to identify Client as a Benefitfocus customer on the Benefitfocus website. The Parties further
agree to jointly develop a mutually agreeable Press Release regarding the Parties’ relationship prior to or within a reasonable time after Client
commences use of the Software Services. Except as provided herein, or as required by law, neither Party will use the other’s name, customers or
trademarks in any advertisement, news release or other public communication.

9.2 Relationship of the Partjes. The relationship between the Parties is that of independent contractors. Nothing contained in this Agreement
shall be construed as creating any agency, partnership, joint venture or other form of Joint enterprise, employment or fiduciary relationship
between the Parties, and neither Party shall have authority to contract for or bind the other Party in any manner whatsoever

9.3 Non Solicitation. Neither Party will directly or indirectly solicit for employment any employee of the other Party, during the term of this
Agreement and for a period of twelve (12) months thereafter. For the avoidance of doubt, neither Party is prohibited from employing an individual
who approaches it about employment opportunities or who applies for a position in response to a posting, employment advertisement or other
general solicitation of employment, or whose resume is posted by the individual to an employment web site that is searchable by a Party, whether
during the Term or thereafter.

9.4 Assignment of Agreement. Except as otherwise provided for in this Section, neither Party shall assign {whether by operation of law or
otherwise) this Agreement or any of its rights, duties or obligations under this Agreement without the prior written consent of the other Party,
which consent shall not be unreasonably withheld. Notwithstanding the foregoing, either Party may assign this Agreement without the written
consent of the other Party to a successor entity or purchaser acquiring all or substantially all of its assets, provided, (i) such successor entity or
purchaser is not a competitor of the non-assigning Party; and (i), that such successor entity or purchaser agrees to assume in writing all of the
rights, duties and obligations of the assigning Party under this Agreement for the term hereof. This Agreement shall bind and inure to the benefit of
the Parties and their respective successors and permitted assigns.

9.5 Entire Agreement; Precedence. This Agreement contains the entire understanding between the Parties and supersedes and replaces any
prior or contemporaneous agreement or understanding between the Parties with respect to the subject matter hereof. No amendment or
modification of the Agreement shall be valid, unless made in writing and signed by both Parties hereto. Each of the Recitals, Order Forms,
Amendments and Addenda, which may be attached hereto are incorporated by reference into this Agreement as if fully stated herein. In the event
of any inconsistency or conflict between the terms and conditions of this Agreement and any term or condition of any exhibit hereto or any
transactional or other document issued in connection herewith, any such conflict will be resolved by giving precedence in the following order, most
recently dated document first: (a) the Order Forms, as may be amended from time to time, and any exhibits or attachments thereto; (b) this
Agreement, as may be amended; and (c) Addenda to this Agreement.

9.6 Governing Law. Waiver of Jury Trial, This Agreement is governed by and shall be construed in accordance with the laws of the State of
South Carolina, excluding any conflict-of-laws rule or principle that might refer the governance or the construction of this Agreement to the law of
another Jurisdiction. The Parties agree to waive, to the maximum extent permitted by law, any right to a jury trial with respect to any dispute
arising hereunder.

9.7 Notices. Any notices required or permitted hereunder shall be in writing and shall be delivered in person, by nationally recognized
overnight courier service, or by certified U.S. mail, postage prepaid, return receipt requested, addressed to the Party to be notified to the attention
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of in the case of Benefitfocus, to General Counsel; or, in the case of Client, to President/Owner at the address for such Party first set forth above or
such address as either Party may hereafter specify in accordance herewith.

9.8 Attorney’s Fees. If any action is brought by either Party against the other Party, relating to or arising out of this Agreement, the
transaction described herein or the enforcement hereof, the prevailing Party shall be entitled to recover from the other Party all reasonable
attorneys’ fees, costs and expenses incurred in connection with the prosecution or defense of such action.

9.9 Force Majeure, Neither Party hereto shall be in breach or default of any provision of this Agreement by reason of its delay or failure to
meet any of its obligations hereunder due to any event, circumstance, or cause beyond its control such as, but not limited to, circumstances
beyond Benefitfocus’ reasonable control, including without limitation, acts of God, acts of government, floods, fires, earthquakes, civil unrest, acts
of terror, strikes or other labor problems (other than those involving Benefitfocus employees), Internet service provider failures or delays, failures
of telecommunication, or denial of service attacks. The performance of this Agreement shall then be suspended for as long as any such event shall
prevent the affected Party from performing its obligations under this Agreement.

9.10 No Third Party Beneficiaries. Nothing herein shall confer, upon any person other than Benefitfocus, Client and their respective
successors or assigns, any rights, remedies, obligations or liabilities whatsoever.

9.11 pvalidity; Waivers, If any provision or portion of this Agreement is held invalid, iflegal, void or unenforceable as it appears in this
Agreement by reason of any rule of law, then such provision shall be construed as being enforceable to the extent allowed thereunder. All other
provisions of this Agreement shall nevertheless remain in full force and effect. Neither of the Parties shall be deemed to have waived any of its
rights, powers or remedies hereunder except in writing by the waiving Party.

9.12 Survival of Terms. Notwithstanding the expiration or earlier termination of this Agreement for any reason, the provisions of Articles I,
lll, IV, V), and IX of this Agreement shall remain in full force and effect.

9.13 Subcontractors. Benefitfocus may engage third parties to perform Services under this Agreement {each, a “Subcontractor”).
Benefitfocus shall remain responsible and liable for Subcontractor’s performance of the Services.

IN WITNESS THEREOF, the Parties have caused this Agreement to be executed by their respective authorized representatives, in multiple
counterparts, each of which when executed will be deemed to be an original but all of which taken together will constitute one and the same
agreement.

BENEFITFOCUS.COM, INC, 0OL BOARD OF CLAY COUNTY, FLORIDA

By: V@/M ”L——\ By: 2 |
Print: A‘/I’o i 78 ’é/ @j’r’é, Print: ﬁd %MG '
e VP o, podte (pntrotle Title: SUPW“"W of S(‘J\OO\S

Date: é '//'—3"/9‘0 4 X/ Date: Cﬂ///////‘g/

(Signature Page to Client Services Agreemen t)
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All Your Benefits. One Place?

ORDER FORM

Pursuant to the terms and conditions set forth in the Client Services Agreement (“Agreement”) between Benefitfocus.com, Inc.
{“Benefitfocus”) and the School Board of Clay County, Florida (“Client”) {collectively the “Parties”) and this Order Form, the Parties agree that
Benefitfocus will provide to Client those Software Services identified and marked with an “X” in Section il for the fees indicated. The
Professional Services and/or Software functionality (as applicable) are defined in the attached appendices.

I Client information.  iNew Gifent

{C) Existing Client

[ESystem Integrator Implementation [ Reseller :

1. Client Name: The School Board of Clay
County, Florida

2. Address: 900 Walnut Street — Green Cove Springs, FL 32043

3. Effective Date: June 11, 2018

4, Target Go-Live Date: 7/19/18, provided
that the project kickoff meeting occurs
not later than 4/23/2018. For each day
that the project kickoff occurs after
4/23/2018, the Target Go Live Date shall
be extended an equal number of days

5. End of Initial Subscription Term: 5 years
from the date of Benefitfocus Marketplace
Deployment as defined in IV.

6. Employee Count: 4,300 Enroliment Eligible (Full)
0 Enrollment Eligible (Voluntary Only)
0 Non-Enroliment Eligible

7. Account Executive: Vincent Furlani

8. Solutions Engineer: Chris Clifford

9. Implementation Contact {(name, email): Sheila Gann,
Sheila.gann@myoneclay.net

10.Invoice Contact {(name, email, address, and county): Sheila Gann,
Sheila.gann@myoneclay.net. Please copy inJanna Thornton,
janna.thornton@myoneclay.net

11, Duplicate Invoice: (Yes/No) Yes

12.Duplicate Invoice Contact Information (name, email, address):
Aflac, Tameka Footman, tfootman®aflac.com, 1932 Wynnton Rd,
Columbus, AG 31999

Il Services

IMPLEMENTATION & SOFTWARE SERVICES

[KBENEFITFOCUS® MARKETPLACE SOFTWARE SERVICES
X BenefitsPlace

Benefitfocus Marketplace Product Upgrades
[0 Advanced Branding
3 Guided Shopping
[J Platform Usage Stats
O Advanced Reporting
O Single Sign-On (SAML 2.0)
[ Additional Payroll deduction file integration
[ Initial Data Load (2 or more Data Sources)
0 Total Compensation App
[ Self Service
[ Full Service
O Implementation
[ Data Refresh
O Additional data sources
[ Employee segmentation

[3 One Time Dependent Audit
[ Benefitfocus ACA Management & Reporting

O Optional Data Support Services

O Paper Fulfiliment Services [ACA Management & Reporting)
[0 ACA Max (Standard Benefitfocus Data Integration)
[1 Benefitfocus Communication Portal (Stand Alone)
Benefitfocus Communication Portal Product Upgrades

[ Advanced Branding
[ Platform Usage Stats

[J BENEFITFOCUS® Analytics
O Core Analytics
0 Advanced Analytics
O Additional Data Sources (In Excess of Three)

[ Benefitfocus Benefits Service Center

O Employee Services

3 Employee Services Plus Administrative Services

[ Fulfillment Services
[0 Standard Open Enroliment Confirmation Statements
{0 Standard Ongoing New Hire Packets
[ Custom Fulfillment Services

[ Extended Hours

[ Additional Services:
DAnnual Subscription Training
JOne Time Training

Benefitfacus Professional Services
[ Content Management Services:
0O 40 hours
[0 60 hours
[J e0 hours
[ Custom Report
B Transmission Project
3 video Production Services
Ostyle A
OStyleB
[J Extend to 8 Minutes
OstyleC
[ Extend to 8 Minutes
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[J Single Sign-On (SAML 2.0) 0 Additional On-Screen Talent
[J Make-Up
[ Expediting Fee
[ Video Hosting Services [J One Place Registration Services

ACCOUNT ADMINISTRATION SERVICES

WageWorks, Inc.

[J COBRA O Direct Billing 1 HRA [0 Commuter
O Full Open Enrollment Services [ Full Open Enrollment Services OOForm 5500 {HRA)
[ Partial Open Enrollment Services [ Partial Open Enroliment Services OFsA
{J Form 5500 (FSA)
Discovery Benefits, Inc.
[J FSA OJ HRA [ HSA ] Transportation [] COBRA (inbound and outbound transmission) [ Direct Billing/Retiree Billing
Benefitfocus

[0 FSA O HRA [ HSA [0 COBRA [ Direct Billing [ Consolidated Billing

i [ Invoice Reconciliation
il implementation Services Y s SO E RO SSRGS A S ST T

A. Service One-Time Fee
Benefitfocus Marketplace for Enrollment Eligible Employees (Full) $18,200
Benefitfocus Marketplace for Enrollment Eligible Employees (Voluntary Only) Not in Scope
Benefitfocus Marketplace for Non-Enrollment Eligible Employees Not in Scope
Transmission Project(s) defined in Appendix A Waived
TOTAL ONE-TIME FEES $18,200

B. Implementation Services Terms and Conditions

1. Implementation Services shall commence upon the Effective Date, and continue until Acceptance, as defined in Section IIl. B.2.

2. Acceptance procedures are as follows:

a. Each deliverable identified by Benefitfocus during implementation as Implementation Services deliverables will be Accepted
upon the earlier of; (i) Client uses the applicable Software Services or deliverable(s) under essentially normal operating
conditions, or (i) Client fails to reject the applicable Software Services within ten (10} business days of Benefitfocus’ notice that
the applicable Implementation Services have been completed.

b. Should Client reject a deliverable, such rejection must be accompanied by an explanation of the reasons for the rejection,
including specific references to those portions of any relevant schedule, deliverable, acceptance criteria, or product
Documentation, which is the basis for the rejection, including identifying those deficiencies that must be corrected in order for
the deliverable to be Accepted. Client shall not offer as the basis for any rejection, and Benefitfocus shall not be required to
correct, (i) any minor imperfections or defects that do not materially impair the operation or utility of any deliverable or the
Software Services; or (i) lack of data transmission to any non-integrated carriers; or (iii) any delays caused by Client or Client’s
carriers or vendors.

3. Except as otherwise stated herein, the Implementation Services fees defined in Section IIl will be invoiced upon Client’s execution of this
Order Form. Benefitfocus will invaice Client for any increases in the number of units {e.g. Enrollment Eligible Employees, Non-Enrollment
Eligible Employees, Transmission Projects, Vendor Data Interfaces, Single Sign-On links, etc.) that occurs during the Benefitfocus
Marketplace implementation upon Client’s Acceptance.

4. Client agrees that the Base Benefitfocus Marketplace Implementation Services Fees include data exchange configuration enablement and
testing services for the Interfaces defined in Appendix A. A $5,000 fee will apply for each additional Vendor Data Interface that requires a
Transmission Project as defined in the attached Appendix A.

5. Support of a payroll solution beyond the scope defined in Appendices A and B, including, without limitation, a change in the described
solution or an increase In the number of Payroll Data Integration Interfaces to be supported, requires further scoping and fees. Except to
the extent the delay is solely caused by Benefitfocus, and unless otherwise agreed upon in writing, there will be no extensions or refunds
in the event Client fails to use the Payroll Implementation Services within twelve ( 12) months of the Effective Date.

6. Except for travel expenses for Client to travel to Benefitfocus during the initial implementation of the Benefitfocus Marketplace, Client
agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client and understands that, except where
noted hereln, travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the

Client.

IV. Ongoing Softwarg Services ool s Ll 0SSl ol s - g i ki, Dl el el W

Services Description AT Rate Minimum Fee Billing Terms
Frequency Quantity
See Order
4 . e I
Benefitfocus Marketplace (Per Enroliment Eligible Monthly 3 4355 Sort S Formm Soction
Employee (Full}) e

A. Ongoing Software Services Terms and Conditions ]
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At the End of the Initial Subscription Term, and any renewal term thereof, the Ongoing Software Services shall automatically renew for
additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than
ninety (90) days prior to the end of the then current term.

Base Benefitfocus Marketplace Software Services:

a. Commencement of the Base Benefitfocus Marketplace Software Services invoicing shall begin upon: (i) the month in whichthe
Software Services achieve Base Benefitfocus Marketplace Deployment. “Base Benefitfocus Marketplace Deployment” is defined as
the date that, (a) the Communication Portal available for use by Client (orany Authorized Users), or (b) any benefit to be managed
within the enroliment module is available for use by Client (or any Authorized Users) or, (ii) provided that the delay is not caused
solely by Benefitfocus, the Target Go-Live Date. Foreach day of delay caused solely by Benefitfocus, Deployment shall be delayed by
an equal number of days.

b. Upon Base Benefitfocus Marketplace Deployment, and monthly thereafter, Benefitfocus will invoice Client based upon the greater
of: (i) the minimum number of Enrollment Eligible Employees (Full or Voluntary Only) and Non-Enrollment Eligible Employees
multiplied by the respective PEPM rate; or (ii) the actual number of Enrollment Eligible Employees (Full or Voluntary Only) and Non-
Enroliment Eligible Employees loaded within the Benefitfocus Marketplace multiplied by the respective PEPM rate.

c. Client agrees that the Base Benefitfocus Marketplace Implementation Services Fees include data exchange configuration
enablement and testing services for the Interfaces defined in Appendix A plus two additional “Transmission” Data Interfaces that
may be subsequently added to the scope of the Order Form via a subsequent Order Form.These two additional “Transmission” Data
Interfaces are excluded from the attached Appendix A (which currently provides eight (8)) and can beaddedduringthe OrderForm
Term at no additional cost via a subsequentOrderFormsigned by the parties. A $1.00 PEPY fee per Vendor Data Interface will apply
for each additional Vendor Data Interface In excess of those Interfaces defined in Appendix A and such two additional
“Transmission” Date Interfaces to the extent the “Fees Apply” checkbox is selected for that Vendor Data Interface In the attached
Appendix A or as defined in a subsequent Add-On Order Form signed by the Parties.

Definitions:

a. An “Additional Benefitfocus Marketplace Data Source for Initial Load” means that term defined in Appendix A to this Order Form.

b. A “DataCapture” means that termdefinedin Appendix A to this Order Form.

c. A “Vendor Data Interface” means that term defined in Appendix A to this Order Form.

d. An “Enroliment Eligible Employee” term used without referenceto "Full” or “Voluntary Only” means both Enrollment Eligible
Employee (Full) and Enroliment Eligible Employee (Voluntary Only).

e. An “Enroliment Eligible Employee (Full)’ means an employee that Is eligible for at least one (1) medical, dental, vision, or other IRC
Section 125 benefit type within the Benefitfocus Marketplace.

f.  An “Enroliment Eligible Employee (Voluntary Only)” means an employee that is only eligible for enrolling in one (1) or more non-IRC
Section 125 benefit types configured within the Benefitfocus Marketplace.

g- A “Non-Enroliment Eligible Employee” means an employee that is not eligibie for enroliment in a benefit configured within the
Benefitfocus Marketplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitfocus
Marketplace, or (ii) not provided access to the Benefitfocus Marketplace and, if applicable, is loaded within the Benefitfocus
Marketplace solely for the purpose of performing data transmission and/or reporting functions.

h. An “Enrolled Employee with Dependent(s)” meansa Client employee loaded within the Benefitfocus Marketplacethat is enrolled in
one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.

. A “Payroll Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic
file from Client’s HR Indicative or payrollsystem for importing within the Benefitfocus Marketplace and one (1) outbound deduction
file exported to Client’s HR indicative or payroll system from the Benefitfocus Marketplace.

J. A ‘Transmission Vendor Data Interface” means that term defined in Appendix A to this Order Form.

k. A “Transmission Project Vendor Data Interface” means that term defined in Appendix A to this Order Form.

The fees set forth in the Order Form will remain fixed for the first twelve (12) months following Deployment. Annually, thereafter,

Benefitfocus will increase the Ongoing Software Services fees on an annual basis by the greater of 3% or, CPI-U.

As a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice to, to make limited attempts to collect

amounts due hereunder, and to accept payment under this Order Form in the amount of $.50 Per Enrollment Eligible Employee (full)

from Aflac. Such amounts received from Aflac will be applied against the above Minimum Fees due under Section IV.A; provided,
however that such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non-
payment by Aflac, Client shall remain liable for all amounts due hereunder.

This Order Form is accepted and agreed to by:
BENEFITFOCUS.COMgINC.

By:

Print: A’/pﬂ-/’@ % s

Title: l/p/ ZO/ﬂMé Qnﬁ/‘a/ﬂf/ Title: Iﬂ'}ﬁn ent OF SC"\OO IS

Date: é‘r@/ 70/ S/ Date: (’[l{,v g

(Signature Page of Order Form) Y
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BENEFITFCCUS

All Your Benefits. One Place?

ORDER FORM

Appendix A
Implementation Order Form

Section |: Payroll Provider(s):

Total Number of Payroll Integration Data Interfaces: 1 (Insert in Section Ill.B of Order Form)

PAYROLL DETAILS
Payroll In Scope? {Y/N) Y
File Type (Dmraphic vs Deduction) 1 Demographic and 1 Deduction File
Deduction Based or Enrollment Based (if Deduction File) Enrollment Based
Payroll system administered by client or 3rd party? Client
Payroll system name and version for Demographic/Import File Business Plus 7.10
Payroll system name and version for Deduction/Export File Business Plus 7.10
2-way integration required? (Y/N) Y

I: v H
Total Number of Transmission Projects: 1 (Insert in Section lil.A of Order Form)

Total Number of Vendors in Excess of Eight (8) (This excludes the payroll integration and BenefitsPlace Integrations: 0 {Insert in

Section IV of Order Form)

Data Capturs,
Transmission,
Transmission Commission
Project, Split i Third Party
: Transmission BenefitsPlace Agreementw/ | Payer?
Vendor Interface | Benefit Type (API) Product? BFST BOR? Client Broker? PEPY Fee ?
United Medical Transmission | LJY Xn [ Oy v | Oy HMw [ Ov Mn (m§ N
Healthcare
Optum Bank HSA Transmission | [1Y N L 1Y N | Oy DI~ [ OOy N L1y N
United Pharmacy | o ion | BY  BIN [ DY v Ov Mwe [ Oy M| Oy N
Healthcare
Delta Dental FL Dental Transmission Ly DN Y XN Y XN Y b N LIv XIn
DeltaCare Dental Transmission Uy BN Y BN Y Xin L]y o N Cly KIn
Humana Vision Transmission E Y N EV N Ly N Y N Uy BIn
United Healthcare ) Y N Y N Y N v NP Oy KN
Healthcare FSA e
United Dependent | . @ on | HY RN [Ov RNTOv Wy [Ov e[ O K~
Healthcare Care FSA
Liberty Mutual Basic Life Transmission Oy }IN | Ly N Oy X~ 1 OOy N Ly N~
and AD&D
Liberty Mutual | Supplement Ov Ky [Ov Wy Ov &y [OY ®y| O ®N
al Life and Transmission
AD&D
Liberty Mutual | Supplement oy &n | Oy BIn | Oy AN | Ly XN Oy Bn
al Spouse Transmission
Life
Liberty Mutual | Supplement Transmission ay DN gy X~ Oy BIN Oy IN Oy BIN
al Child Life
Liberty Mutual | Short Term . Ov N~y O Ke|Ov XKy [Ov B8 O ®En
Disability Transmission
Liberty Mutual | LongTerm . Oy Ny T0Ov KO ®y |[Ov ®N| O KN
PR Transmission
Disability
Uiberty Mutual EO Transmission | SY XN [OY RN O Wy |Ov ®v | Ov X~
{Outbound)
Key Benefit Medical Gap | Transmission | [JV N | Ly Mn | Ov RIn [ O BN Oy XN
Administrators Project
Liberty Mutual EAP Data Capture | JY [ =k N | Oy N | Ov N Y XIn
AFLAC Whole Life | Transmission | DY O~ | Ly N Y N Y N Y Bdn
AFLAC Accident Transmission | DJY Own [ Ov N Y N Y N Ov XN
©2017. Benefitfocus.com, inc. Page 1 of 2 CONFIDENTIAL & PROPRIETARY
All rights reserved (20170210) v4.5
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: ORDER FORM
BENEFITFGCUS
All Your Benefits. One Place?®
AFLAC Critical Rl Ky [Owv[Ov RBv]RvY 0Ov[XKv LIv] OV  &»
lliness

Section |l}: SSO Links:

Total Number of SSO Links: -0 (Insert in Section Ill.A of Order Form)

Section IV; Vendor Benefit Providers:

Total Number of Benefitfocus Marketplace Data Sources for Initial Load in Excess of one (1): O (Insert in Section I1l.A of Order Form)

Section V. Definitions;

1.

2.

A “Benefitfocus Marketplace Data Source for Initial Load” means a third party data source that is used to complete the initial data
load of Client’s employee data within the Benefitfocus Marketplace during the initial Benefitfocus Marketplace implementation.
A “Data Capture” link means that the applicable benefit type will be enabled and the associated benefit elections will be stored
within the Enrollment Portal; provided, however, the transmission of such benefit elections data from Benefitfocus to the
applicable carrier or third party provider system is not commercially available or in scope, and shall be the responsibility of Client
(or its Authorized User) utilizing Benefitfocus’ standard or ad-hoc reports through self-service.

A “Vendor Data Interface” means a file containing Client Data for one or more Vendor benefit products or other Vendor indicative
data that is transmitted from the Benefitfocus Marketplace Client’s third party vendor, or received from Client’s third party
vendor for importing within the Benefitfocus Marketplace.

A “SSO Link” means a single sign-on link defined as in scope per Appendix B to the Order Form.

A “Payroll Integration Data Interface” means one data transmission link that includes up to one (1) inbound employee
demagraphic file from Client's HR indicative or payroll system for importing within the Benefitfocus Marketplace and one (1)
outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitfocus Marketplace.

A “Transmission” Vendor Data Interface means that, as of the Effective Date of the Order Form, an interface to transmit the
applicable employee benefits data from Benefitfocus to the applicable Vendor system is commercially available for enablement
within the Benefitfocus Marketplace and will be enabled, tested, and deployed within Client’s production environment by
Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.

A “Transmission Project” Vendor Data Interface means that the applicable Vendor benefit type will be enabled as a “Data
Capture” link (as defined above); provided, however, that Benefitfocus will add such request to its ED| development queue in
order to convert to a “Transmission” eLink.

©2017. Benefitfocus.com, Inc. Page 2 of 2 CONFIDENTIAL & PROPRIETARY
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BENEFITFCGCUS . : . i
All Your Benefits. One Place® Appendix B: Professional Services Description

This Appendix B defines: (i) a high level overview of the Professional Services to implement the Software Service specified in the Order
Form between School Board of Clay County, Florida (“Client”) and Benefitfocus.com, Inc. Detail regarding specific tasks, resources,
and deliverables are defined within the project plan created as part of project coordination and discovery.
I.  Benefitfocus Marketplace Professional Services: :
A. Benefitfocus shall:
1. Conduct pre-implementation caordination and scheduling
Hold a discovery kick-off call to initiate implementation project
Create, review, and finalize project plan for Benefitfocus Marketplace implementation
Review and finalize system configuration and Documentation
. Provide access to on-demand online standard training videos, assessments, and product documentation designed to
provide users with foundational skills.
6. Provide quarterly content updates to ensure training information is aligned with system functionality.
7. Conduct Internal quality assurance and Client acceptance testing
8. Complete Client Acceptance signoff and deploy to a production environment
9. For this implementation, Benefitfocus will configure one (1) benefit plan year, with an open enrollment initial
production deployment.
10. Client shall:
a. Provide all plan documentation, rates, employee demographic data, eligibility rules, and any additional information
reasonably necessary for the completion of discovery and configuration of the Benefitfocus Marketplace
b. Provide resources to attend status meetings, participate in the com pletion of discovery and the testing of the
Benefitfocus Marketplace, including, but not limited to Human Resources, payroll and other data subject matter
experts, and IT resources.
c. Complete online trainings as required by the implementation project plan
d. Complete testing and provide signoff at key milestones defined in the implementation project plan
B. Standard payroll integration using the standard Benefitfocus specifications will be implemented for the Target Go Live Date
C. Benefit plans and carriers must be determined at the time of signature. Each day of delay will delay the Target Go-Live Date by
an equal number of days, without penalty to Benefitfocus.

VAN

Il Benefitfocus Marketplace Implementation Services (Enroflment Portal):
A. Project coordination and discovery:
1. Hold a discovery kick-off call to initiate the implementation project, including providing Client with templates for
gathering benefits, plan, and rule information
2. Review and finalize enroliment configuration documentation, including implementation profile, change reason profile,
and client-specific rules
3. Limited to those benefits and benefit providers specified as “EDI Transmission” within the Implementation Order Form,
Benefitfocus shall provide HIPAA 834 and iMax® format specifications and participate In discovery calls with Client and
Client’s benefit provider to plan EDI protocols, including schedules, file naming conventions, transmission details (e.g.
URLs for Secure FTP), exception handling procedures, and data maps
B. Configuration of enroliment application and standard reporting functionality:
1. Configure enroliment application with Client’s plans, offerings, and designated carrier contract rules
2. Configure open enrollment dates and enablements
3. Enable standard Benefitfocus reporting functionality
C. Initial Data Load (Enroliment Portal):
1. Client will provide Benefitfocus with the appropriate data sets from either its current system of record or its carriers.
2. Once the applicable data files are recelved from Client and Client’s benefit providers (as applicable), Benefitfocus will
load the applicable employee benefits data, dependent information, and current benefit elections that include EOl in
the enroliment portal {excluding all benefit elections that do not include EOI beneficiary information) and perform
internal quality assurance of loaded data.
D. Conduct Client Acceptance testing:
1. Provide Client access to test system configured with Client-specific settings
2. Schedule and conduct a walkthrough of enrollment system with Client to review business rules and plan configurations
3. Verify data load, review exceptions with Client, and determine strategy for resolving data exceptions
4. Provide templates for Client signoff on acceptance of employer and rate information

©2017. Bensfitfocus.com, Inc, Page 10of 3 CONFIDENTIAL & PROPRIETARY
All rights reserved (20180330) v1.0



DocuSign Envelope ID: E9210EDB-FEE0-4CDA-8E08-E5E054466AA1
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All Your Benefits. One Place?® Appendix B: Protessional Services Description

Il Benefitfocus Marketplace Implementation Services (Communication Portal):
A. Project coordination and discovery:

1.

Hold a discovery session, including definition of Client corporate style, URL, and content library configuration

B. Configuration of the Communication Portal:

1. Activate the Communication Portal with Client-specific URL (20-character limit with no special characters or dashes)
2. Configure user IDs and passwords for Client HR Administrators
3. Upload Client’s logo
4. Display pre-authored Benefitfocus Marketplace content per Client’s specifications
C. Client shall:
1. Provide Benefitfocus with URL and logo (.png, .gif or .jpg) image
2. Complete configuration of the Communications Portal in preparation for use by Client and its Authorized Users

IV. Data exchange (elinks) Implementation Services:

A. Implement and test the facilities for EDI data transmission (Transmission elinks) and Data Capture (Transmission Projects) of
benefit elections from Benefitfocus Marketplace to Client’s benefit providers, who are integrated with Benefitfocus and
identified within the Implementation Order Form as “Transmission” or “Data Capture (Transmission Project)”, and utilizing
HIPAA 834 or iMax® and benefit provider transmission schedules

EDI development for a Transmission elink or a Data Capture (Transmission Project) requires the cooperation and consent of the
applicable carriers or benefit providers, which may grant or withhold such cooperation and consent in their sole discretion, and
which is further subject to the Benefitfocus integration schedule and software release process. Benefitfocus shall utilize
commercially reasonable efforts to make such connections available by the Target Go Live Date, but shall not be liable for any
delay or failure by the carrier or benefit provider to grant such connection, and unless specifically stated herein, Benefitfocus does
not warrant any date or avallabllity for such connections. Client further acknowledges that additional scoping and pricing may be
required to the extent a standard Benefitfocus file format and specifications are not utilized to convert a Data Capture
(Transmission Project) into a Transmission elink. Client shall provide Benefitfacus with the contact information for each carrier,
along with authorization to contact each carrier to gather the necessary information to configure, test and deploy these
connections.

B. Data exchange configuration and testing services:

1.
2.
3.
4.
5.

Configure outbound data extraction jobs for each of Client’s data transmisston links

Create one (1) test file for each data transmission link and provide to the respective carrier/vendor via the documented
transmission method

Client shall require carrier/vendor to validate transmission within 2 days of receipt

Participate with Client on carrier/vendor testing calls to review and validate file extract

Any other transmission of Client’s benefit election data shall be the responsibility of Client utilizing Benefitfocus’ standard
or ad-hoc reports (Client Self Service)

V. Payroll Implementation Services:
Due to the custom nature of payroll systems integrations, Payroll Connect implementation is scheduled according to the Benefitfocus
software release schedule
A. Payroll Connect Implementation Services requires technical discovery and configuration
B. Inbound and outbound files: Implement one (1) file-based data exchange (inbound demographic file and outbound
deduction file) interface to and from Client system using a Benefitfocus standard file format. Benefitfocus will:

PONOL A WNE

Hold a discovery call with Client’s payroll system subject matter expert

Provide specifications to Client on the Benefitfocus file format and required data elements

Document schedule and connections specifications for regular payroli file exchange

Review Benefitfocus job and exception reports and define error resolution procedures

Determine and document a schedule for payroll implementation, testing, and deployment

Create an inbound payroll file processor for Client’s extract file

Conduct payroll file processing testing

Configure a payroll file processor in a test environment

Conduct up to three (3) successful test cycles in which a test extract file is received from Client and processed into
Benefitfocus Marketplace

©2017. Bensefitfocus.com, Inc. Page 2 of 3 CONFIDENTIAL & PROPRIETARY
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B E N E F l T F OC U S | Appendix B: Professional Services Description
All Your Benefits. One Place? Appendix B: Frotessional Services Description

10. Conduct up to three (3) successful test cycles in which test payroll deduction file is extracted from Benefitfocus
Marketplace and imported into the Client system

VL. Plan Shopping App Implementation Services:

A. Project coordination and discovery:

1. Hold adiscovery kick-off call to initiate implementation project, including providing Client with templates for gathering
medical plan attribute and rule information

2. Create, review, and finalize project plan for Client implementation
3. Review and finalize enrollment configuration documentation, including implementation profile and Client-specific rules
4. Configuration of Plan Shopping App within online enroliment

B. Carrier enablements
1. Plan attributes for the medical plans defined during discovery
2. Cost estimator
3. (lient plan dependency rules (as applicable)
4. Healthcare utilization data:

. Generic: Storage and enablement of healthcare utilization data (the “Utilization Data”) based upon healthcare
cost, utilization, and expected values for a particular age and gender based upon national averages provided
by the Medical Expenditure Panel Survey of the US Dept. of Health and Human Services for a consumer
selecting private coverage in the United States {the “MEPS national averages”)

C. Conduct Client acceptance testing:
1. Provide Client access to test system configured with Client-specific settings
2. Schedule and conduct walkthrough of Plan Shopping App with Client to review configurations
3. Test the facilities for data integration from Benefitfocus Marketplace to the Plan Shopping App to validate the
estimated costs based upon the configured plan attributes and selected Utilization Data
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BENEFITFGCUS® Appendix C: Software Services and Software Support
All Your Benefits. One Place® Description

This Appendix C defines: (i) a high level overview of the functionality of the Software Services selected in the Order Farm between
Client and Benefitfocus.com, Inc. (“Benefitfocus”). Detailed functionality for the Software Services, subject to warranty claims, is
defined within the current versions of the User Guide, Admin Guide and Report Guide, as provided to Client, and as updated with each
new release.

l.  Summary of Benefitfocus Marketplace Functionality:
A. Communication Portal:
1. Anonline, Client-branded internet portal utilizing a unique URL providing:
a. A content management system, including on-line tools for Client management
b. Content libraries and tools (including Frequently Asked Questions, RSS feeds, to-do lists, and training libraries)
B. Online benefit enroliment:
1. Online enroliment far Client’s benefits (listed in Appendix A to the Order Form - Implementation Order Form), or as may
be amended via an eLink Order Form and consisting of:
a. Employee tasks:
i Enter or change personal and demographic information
i Benefit elections and life event changes
iii. Printing of enroliment confirmation
b. HR Administrator tasks (in addition to employee tasks):
. Add/terminate/rehire employees
ii. Add, change, or cancel COBRA elections
c. Defined contribution functionality:
i.  Shopping cart feature within the Benefitfocus Employee Role™, including:
1. Display of applicable defined contribution amounts based upon the configured business rules and benefit
enablements
2. Progressive allocation of the defined contribution amounts based upon the plans selected during the
enrollment user workflow
d. Plan Shopping Application to compare plan attributes and out-of-pocket expenses for selected medical plans
C. Reporting Library:

1. Atool that offers options to generate and view reports by HR Administrators access to employee benefit-related data.
HR Administrators are able to:

a. Apply various filters to capture the critical data points
b. Download reports via Excel, CSV, and PDF
D. Event driven notifications:
1. Benefitfocus Marketplace provides eMail and SMS text messaging capabilities through the use of the Benefitfocus event
driven messaging framework, which allows HR Administrators the option to:
a. Send scheduled messages, confirmation messages and event based messages to their Authorized Users
b. Create edit and manage message content and details
c. Establish event driven rules for when a specific message can be sent (e.g., when an Authorized User reaches a specific
age, based on the individual employee's start and end date of enrollment, etc.)
d. Select messages to be delivered via eMail or SMS Text Message
Note: eMail messages and SMS text notifications are available to the Cllent at no additional fee as part of the Benefitfocus
Marketplace offering.
E. elinks:

1. Infrastructure for submission of benefit elections ta Client’s benefit providers, utilizing HIPAA 834 and iMax" file formats
with Benefitfocus integrated carriers (utilizing Benefitfocus elinks) or Client submission of enroliment reports to Client’s
benefit providers (Client Self Service), as applicable

F. Payroll Connect:

1. Infrastructure for import and export of data to and from Client’s payroll system utilizing a file format developed by
Benefitfocus

2. Import data into Benefitfocus Marketplace containing eligibility updates such as new hires, terminations and category
changes

3. Export data to Client’s payroll system from Benefitfocus Marketplace containing payroll deduction amounts or cades
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G. Plan Shopping App:
An online, interactive decision aid tool made available within Benefitfocus Marketplace, which provides the following

functionality when launched from the Medical Plan Selection Page of Online Enroliment:

Comparison of up to four (4) medical plans [up to three (3) side-by-side on screen comparisons] based upon plan

attributes configured within Benefitfocus Marketplace, by way of example, out-of-pocket maximums, deductibles,

co-insurance percentages, plan rates (the “Plan Attributes”), and typical healthcare usage {the “Utilization Data”),
and cost information

Cost estimator to calculate the estimated cost for each medical plan selected, based upon the selected Plan

Attributes and Authorized User’s Utilization Data:

I.  Generic: The standard Plan Shopping App estimates the Authorized User's costs based upon benchmark
healthcare cost and utilization data provided by the Medical Expenditure Panel Survey of the US Dept. of Health
and Human Services {the “MEPS national averages”). Authorized Users can apply to their own expected
utilization as they compare plans. The default Utilization Data is based upon expected values for a particular age
and gender based upon national averages for consumer selecting private coverage in the United States.

ii. Authorized Users may adjust the default Utilization Data within the Plan Shopping App to personalize their
Utilization Data based upon their expected future healthcare utilization, such as frequency of doctor’s visits or
number of prescriptions filled

Display of estimated annual costs based upon the premium value for each medical plan, estimated out-of-pocket

costs calculated by the cost estimator, Client contribution, and tax advantage accounts

Printable version of the medical plan comparison performed by the Authorized User to include plan details and out-

of-pocket cost estimates for each of medical plans being compared

The Plan Shopping App will be made avallable within Benefitfocus Marketplace during Client's open enrollment and

throughout the Client plan year to support new hires and qualified life event transactions

Configuration changes (such as changes in variables) to Client's plan attribute groups, for Client's initial and

subsequent open enrollment period(s) configured within Benefitfocus Marketplace are included at no additional cost

for the term of the Order Form. Additional services not included within the scope of this Appendix C are subject to
further discovery and scoping and may require additiona fees.

Il.  Summary of Benefitfocus Marketplace Support Services:
A. Benefitfocus Marketplace technical services:

Monitoring of technical services, including system connectivity to the Internet, server capacity and configuration,
application performance, power, fallover and disaster recovery systems
Administration and maintenance of database configurations, disk space, and required hardware components
3. Staffing for 24/7 response to critical alerts. A “critical alert” is an error or other issue which materially degrades Client’s
use of the Software Services or causes serious disruption of Client’s business function supported by the Software Services.
Liaison services with Client information technology departments, as required to provide the Software Services
B. elinks and Payroll Connect, and software configuration support:
Manage and monitor elinks and Payroll Connect data transmission, as implemented
Research and resolve data conflicts and errors, as applicable
Implement updates to Client’s business rules, benefits configurations, and eLinks implemented within the software upon
instruction by Client
Manage and monitor Plan Shopping App, as implemented
ication support:
1. Application support shall be provided by a Benefitfocus Account Manager from 8:00 a.m. to 8:00 p.m. EST, in the
contiguous U.S. and subject to Daylight Savings Time rules, Monday through Friday (excluding Benefitfocus holidays)
D. Ongoing software maintenance:

1. Design and development of features, enhancements, and other updates for inclusion in software releages, patches, test

environments, and Documentation
2. Ongoing updates to standard product Documentation, user guides, training materials, and online help

1.

2.

4.

1.
2.
3.

4.
C. Appl
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BENEFITFC

Appendix D

HIPAA Business Associate Addendum

JCUS

All Your Benefits. One Place?®

This HIPAA Business Associate Addendum (“Addendum®) is made as of June 11, 2018 (the "Addendum Effective

Date”) by Benefitfocus.com, Inc. (“Benefitfocus”), with a principal place of business at 100 Benefitfocus Way, Charleston, SC
29492 and the School Board of Clay County, Florida {“Client”), with a principal place of business at 900 Walnut Street, Green
Cove Springs, FL 32043 (each individually a “Party” and collectively the “Parties”). This Addendum, supplements, is made a
part of, and is incorporated by reference into any Agreement (individually & collectively, the “Agreement”) between
Benefitfocus and Client.

1) Definitions. Capitalized terms used in this Addendum and not otherwise defined herein shall have the meanings set forth
in the then-current Privacy and Security Rules.

a) Access shall have the limited meaning set forth within 45 CFR § 164.304.

b) Breach shall have the meaning set forth within 45 CFR § 164.402.

c) Business Associate shall have the meaning set forth within 45 CFR § 160.103.

d) Designated Record Set shall have the same meaning as the term “designated record set” in 45 CFR § 164.501.

e) Electronic Health Record shall have the meaning set forth in Section 13400(5) of the HITECH Act.

f}). Electronic PHI shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but
not limited to, 45 CFR § 160.103, as applied to the information that a Party creates, receives, maintains or transmits
from or on behalf of Covered Entity.

g) Individual shall have the same meaning as the term “individual” in 45 CFR § 160.103 and shall include a person who
qualifies as a personal representative in accordance with 45 CFR § 164.502(g).

h) HIPAA means the Health Insurance Portability and Accountability Act of 1996, Public Law No. 104-191.

i)  HIPAA Regulations means those regulations promulgated under HIPAA by the U.S. Department of Health and Human
Services.

i) HITECH Act means Title XIIl of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5, 42 USC 17921
et seq.) (“ARRA"), also known as the Health Information Technology for Economic and Clinical Health Act, which
becomes effective as of February 18, 2010, or such other date or dates as finally specified.

k) Law Enforcement Official shall have the meaning set forth in 45 CFR § 164.103.

I)  Privacy Rule shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR Parts 160
and 162 and Part 164, Subparts A and E.

m) PHI shall have the same meaning as the term “protected health information” in 45 CFR § 160.103, as applied to the
information created or received by a Party from or on behalf of Covered Entity.

n) Required by Law shall have the same meaning as the term “required by law” in 45 CFR § 164.103.

o) Secretary shall mean the Secretary of the Department of Health and Human Services or his or her designee.
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2)

3)

p)

a)

r)

HIPAA Business Associate Addendum

Security Incident shall have the meaning given to such term under the Security Rule, including, but not limited to, 45
CFR § 164.304.

Security Rule shall mean the Security Standards at 45 CFR Parts 160 and 162 and Parts 164, Subparts A and C.

Unsecured Protected Health Information shall have the meaning set forth within 45 CFR § 164.402.

Permitted Uses and Disclosures of PH!.

a)

b)

c)

d)

Uses and Disclosures of PHI. Except as otherwise limited in this Addendum, each Party may use or disclose PHI to
perform functions, activities or services for, or on behalf of, the other Party as specified In the Agreement, provided
that such use or disclosure would not violate the Privacy Rule or Security Rule if done by the other Party.

Permitted Uses of PHI. Except as otherwise limited in this Addendum, each Party may use PHI for its proper
management and administration or to carry out its legal responsibilities. A Party may also use PH] to provide Data
Aggregation subject to the provisions of 2(d) herein.

Permitted Disclosures of PHI. Except as otherwise limited In this Addendum, each Party may disclose PHI for the
proper management and administration of the Party, provided that the disclosures are required by law or the
disclosing Party obtains reasonable assurances from the person to whom the information is disclosed that it will
remain confidential and will be used or further disclosed only as required by law or for the purpose for which It was
disclosed to the person (which purpose must be consistent with the limitations imposed pursuant to this
Addendum), and that the person agrees to notify the disclosing Party of any Instances of which it Is aware in which
the confidentiality of the information has been breached. A Party may use PHI to report violations of law to
appropriate federal and state authorities, consistent with 45 CFR Section 164.502(j{1).

De-Identification of PHI. Except as otherwise limited in this Addendum, a Party may de-identify PHI provided that
the de-identification conforms to the requirements of the Privacy Rule and further provided that a Party provides to
the other Party the documentation required by the Privacy Rule. Data so de-Identified does not constitute “PH)” and
Is nat subject to the terms of this Addendum.

Obligations.

a)

b)

<)

Appropriate Safeguards. Each Party shall use appropriate safeguards to prevent use or disclosure of PHI other than
as provided for by the Agreement and this Addendum. Each Party shall implement administrative, physical and
technical safeguards that reasonably and appropriately protect the confidentiality, integrity and avallability of
Electronic PHI, as defined by the Security Rule. Each Party shall comply with the provisions of 45 CFR Sections
164.308, 164.310, 164.312 and 164.316 relating to implementation of administrative, physical and technical
safeguards with respect to Electronic PHI in the same manner that such provisions apply to a HIPAA Covered Entity.

Reporting of Improper Use or Disclosure, Breach or Security Incident. Each Party shall report to the other Party any
use or disclosure of PHI not provided for by the Agreement and this Addendum, Including a Breach, within five (5)
calendar days of becoming aware of such incident. Such notification shall include the identification of each individual
whose Unsecured PHI has been, or is reasonably to have been, accessed, acquired or disclosed during the Breach.
Each Party shall cooperate with the other Party in investigating the Breach so that each Party may meet its respective
obligations under the HITECH Act., any other security breach notification law, or as required by contracts with other
parties, including Covered Entities. Each Party shall report any Security Incident upon becoming aware of such
incident; provided, however, that neither Party shall be required to report an immaterial incident consisting solely
of trivial incidents that occur on a daily basis, such as scans, “pings,” or an unsuccessful attempt to improperly access
Electronic PHI that is stored In an information system under its control.

Mitigation. Each Party agrees to mitigate, to the extent practicable, any harmful effect that is known to it as a result
of a use or disclosure of PHI in violation of this Addendum's requirements or that would otherwise cause a Breach
of Unsecured PHI.
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4)

d)

e)

f)

g)

h)

HIPAA Business Associate Addendum

Agents. Each Party shall ensure that any agent, including a subcontractor, to whom it provides PHI received from,
or created or received by the other Party, or on behalf of Covered Entity, agrees to restrictions and conditions no
less stringent than those that apply through this Addendum to the Parties with respect to such PHI. Each Party shall
ensure that any agent, including a subcontractor, to whom It provides Electronic PHI, agrees to implement
reasonable and appropriate safeguards to protect such information.

Access to PHI. Each Party shall provide access, at the request of a Covered Entity, and in the time and manner
designated by a Covered Entity, to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 CFR Section 164.524 and, if and when applicable,
Section 13405(e)(1) of the HITECH Act.

Amendment of PHL. Each Party shall make any amendment(s) to PHI In a Designated Record Set that a Covered
Entity directs or agrees to pursuant to 45 CFR Section 164.526 at the request of Covered Entity or an Individual, and
In the reasonable time and manner designated by the Covered Entity. Any denial of amendment of PHI by a Party
or its agents or subcontractors shall be the responsibility of Covered Entity.

Documentation and Accounting of Disclosures. Each Party agrees to document disclosures of PHI and information
related to such disclosures as would be required for Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 CFR Section 164.528 and, if and when applicable, Section
13405(c) of the HITECH Act. Each Party agrees to provide to Covered Entity, in the time and manner reasonably
designated by Covered Entity, information collected in accordance with the first sentence of this Section, to permit
Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in accordance with
45 CFR Section 164.528 and, if and when applicable, Section 13405(c) of the HITECH Act. In the event that the
request for an accounting is delivered directly to a Party or its agents or subcontractors, a Party shall forward such
request to Covered Entity in writing. It shall be Covered Entity’s responsibility to prepare and deliver any such
accounting requested.

Governmental Access to Records. Each Party shall make its internal practices, books and records relating to the use
and disclosure of PHI received from, or created or received by a Party on behalf of a Covered Entity avallable to the
Secretary and, at the request of Covered Entity, for purposes of the Secretary determining Covered Entity’s
compliance with the Privacy Rule and the Security Rule.

Additional HITECH Act Requirements. To the extent applicable, each Party shall comply with the provisions of the
HITECH Act set forth below, and any additional obligations imposed upon Business Associates by the HITECH Act,
commencing on the date that compliance with each such provision is required by the HITECH Act:

i) A Party shall take reasonable steps to cure a breach of this Addendum if it knows of a pattern of activity or
practice by the other Party, or a subcontractor or agent thereof that violates this Addendum, In accordance with
Section 13404(b) of the HITECH Act.

li) Each Party (or its agents or subcontractors) shall only request, use and disclose the minimum necessary amount
of PHI necessary to accomplish the purpose of the request, use or disclosure, in accordance with Section
13405(b) of the HITECH Act.

ili) Each Party shall comply with the prohibition on the sale of Electronic Health Records and PHI set forth in Section
13405(d) of the HITECH Act.

iv) Each Party’s notification of a Breach of Unsecured Protected Health Information shall comply in all respects with
each applicable provision of Section 13402 of HITECH, 42 U.S.C. 17932.

Term and Termination.

©2016. Benefitfocus.com, Inc. Page 3 of 5 CONFIDENTIAL & PROPRIETARY
All rights reserved (06/19) v3.0(Client)

T e ———



DocuSign Envelope ID: E9210EDB-FEEQ-4CDA-8E08-E5E054466AA1

5)

6)

7

8)

HIPAA Business Associate Addendum

a) Term. The term of this Addendum shall commence as of the Addendum Effective Date, and shall terminate when
all of the PHI provided by one Party to the other Party, or created or received by a Party on behalf of Covered Entity,
is returned to Covered Entity or, if It is infeasible to return or destroy PHI, protections are extended to such
information, in accordance with the Effect of Termination Section.

b) Termination. Upon knowledge of a material breach by a Party of this Addendum, the non-Breaching Party shall
either (i) provide an opportunity for the breaching Party to cure the breach or end the violation within the time
reasonably specified by the non-breaching Party, or (ii) immediately terminate this Addendum and the Agreement
if cure Is not possible; or (iil) If termination Is not feasible, file a report with the Secretary and the Covered Entity
providing the PHI, and provide copies of such reports to the breaching Party.

c) Effect of Termination. The respective rights and obligations of the Parties under this Section shall survive the
termination of the Addendum and the Agreement.

f) Except as provided in paragraph (b) of this Section, upon termination of the Agreement or this Addendum for
any reason, each Party shall return or destroy all PHI received from the other Party, or created or received by a
Party on behalf of Covered Entity pursuant to the Agreement, and shall retain no copies of the PHI. This
provision shall apply to PHI that is in the possession of subcontractors or agents of a Party.

ii) Inthe event that a Party determines that returning or destroying the PHI is not feasible, that Party shall provide
to the other Party notification of the conditions that make return or destruction not feasible. Upon mutual
agreement of the parties that return or destruction of PHI is not feasible, a Party shall extend the protections of
this Addendum to such PHI and limit further uses and disclosures of such PHI to those purposes that make the
return or destruction Infeasible, for so long as that Party maintains such PHI.

Indemnification. The parties agree and acknowledge that, the indemnification obligations contained under the
Agreement shall govern each party's performance under this Addendum.

Amendment and Interpretation. The parties acknowledge that this Addendum is intended to reflect the requirements
of the Privacy Rule and Security Rule, as amended by the HITECH Act, upon the date they become finally effective. The
Parties agree to take such action to amend this Addendum from time to time as necessary for the Parties to comply with
the requirements of the Privacy Rule and the Security Rule, or any contractual requirements imposed by such Privacy or
Security Rule or any reasonable amendment thereof. Any ambiguity in this Addendum shall be resolved in favor of a
meaning that permits the parties to comply with the Privacy Rule and the Security Rule as applicable to such party.

Mandatory Change Process. To the extent that a Party is required to materially alter its services, processes or procedures
as specified in the Agreement in order to comply with the provisions of the Privacy Rule and/or Security Rule as they may
be amended after the Addendum Effective Date, the Parties agree to mutually negotiate any required adjustment in fees
or services,

No Third Party Beneficiaries. Nothing express or implied In this Addendum is intended to confer, nor shall anything
herein confer, upon any person other than the Parties and their respective successors or assigns, any rights, remedies,
obligations or liabilities whatsoever.

Prior Agreement. Except as expressly amended herein, all other terms and conditions as set forth in the Agreement shall
remain in full force and effect. The Agreement, as amended by this and other Amendments, and Addenda shall remain
and continue in full force and effect, and shall continue to be binding on the parties hereto. To the extent that there is
any inconsistency between this Addendum and any Agreement, this Addendum shall control.

<<SIGNTURE PAGE FOLLOWS>>
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IN WITNESS THEREOF, the Parties have caused this Addendum to be executed by their respective authorized representatives,
in multiple counterparts, each of which when executed will be deemed to be an original but all of which taken together will
constitute one and the same agreement.

BENEFITFOCUS.COM, INC, 0 4

By: W& By:

Print: /4 ;/Og”/)d' OW e Print: M . DJV;S
e VP, (opomte Grddler gy, Superivtendend pf Sthools
Date: Vi //3 /9’0 /8/ Date: (//// I‘K

[ 7 ’ /

Signature Page to the Business Associate Addendum
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...





	1.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus School.RenewalAddm. DRAFT 5.5.2025.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-20-2025
	07-19-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...



	2 250177 Draft Benefitfocus - New Order Form for HSA, FSA, DCA & Retiree AND extend Contract Term (1).pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus Renewal for 6.26.2025 Board but its WRONG.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	0 4.25.2025 E-Mail - Benefitfocus Original Agreement _ Amendments _ Order Forms as of 4_25_2025.pdf
	Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...





	1.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus School.RenewalAddm. DRAFT 5.5.2025.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-20-2025
	07-19-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...



	1   000a Benefitfocus School.RenewalAddm. DRAFT 5.15.2025.pdf
	I. CLIENT INFORMATION          
	School Board of Clay County, Florida
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-19-2025
	07-18-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. Notwithstanding anything contained in the Agreement or Order Form to the contrary, in the event funds are not appropriated and budgeted by Client in any fiscal year for payment due under the Order Form, Client shall immediately, but in no event les...
	D. On the Start of Renewal Subscription Term, and each year thereafter during the Renewal Subscription Term, Benefitfocus will place a $40,000 non-refundable credit on Client’s account to be used only towards Benefitfocus Benefitplace (formerly known ...
	E. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
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	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus School.RenewalAddm. DRAFT 5.5.2025.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-20-2025
	07-19-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...



	2 250177 Draft Benefitfocus - New Order Form for HSA, FSA, DCA & Retiree AND extend Contract Term (1).pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...






	00a Benefitfocus School.RenewalAddm. DRAFT 5.27.2025 REVISED 6.9.2025.pdf
	I. CLIENT INFORMATION          
	School Board of Clay County, Florida
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-19-2025
	07-18-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$117,648.00
	Benefitplace – Retiree population
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$27,000.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. Notwithstanding anything contained in the Agreement or Order Form to the contrary, in the event funds are not appropriated and budgeted by Client in any fiscal year for payment due under the Order Form, Client shall immediately, but in no event les...
	D. On the Start of Renewal Subscription Term, and each year thereafter during the Renewal Subscription Term, Benefitfocus will place a $40,000 non-refundable credit on Client’s account to be used only towards Benefitfocus Benefitplace (formerly known ...
	E. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...
	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...

	I. Benefitfocus Benefitplace (“Benefitplace”) Ongoing Services FOR RETIREE POPULATION:
	A. Summary of Benefitplace Functionality:
	1. Content Manager:      a. An online, Client-branded internet portal utilizing a unique URL providing the ability to create           and provide content that engages employees, which includes, content libraries and tools           (including Frequen...

	B. Summary of Benefitplace Support Services:
	1. Benefitplace technical services:      a. Monitoring of technical services, including system connectivity to the Internet, server capacity and configuration, application           performance, power, failover and disaster recovery systems      b. Ad...






