
PUR 1-3501 E. 10/05/2023   Contract Review Process for ALL Contracts, September 2022, SBAO (web) 

FOLLOW ALL PROCEDURES ON BACK OF THIS FORM
  Contract #______________________ 

Number Assigned by Purchasing Dept.   

BOARD MEETING DATE:

WHEN BOARD APPROVAL IS REQUIRED DO  
NOT PLACE ITEM ON AGENDA UNTIL  

REVIEW IS COMPLETED 
 Must Have Board Approval over $100,000.00 

Date Submitted: 
Name of Contract Initiator:     Telephone #: 
School/Dept Submitting Contract:   Cost Center # 
Vendor Name: 
Contract Title: 

Contract Term:    Renewal Option(s): 
Contract Cost: 
 BUDGETED FUNDS – SEND CONTRACT PACKAGE DIRECTLY TO PURCHASING DEPT

  Funding Source:   Budget Line #_________________________________________________________________ 
  Funding Source:   Budget Line #_________________________________________________________________ 

 NO COST MASTER (COUNTY WIDE) CONTRACT  - SEND CONTRACT PACKAGE DIRECTLY TO PURCHASING DEPT

 INTERNAL ACCOUNT -  IF FUNDED FROM SCHOOL IA FUNDS – SEND CONTRACT PACKAGE DIRECTLY TO SBAO
 REQUIRED DOCUMENTS FOR CONTRACT REVIEW PACKAGE  (when applicable): 
______ Completed Contract Review Form 
______ SBAO Template Contract or other Contract (NOT SIGNED by District / School) 
______ SIGNED Addendum A (if not an SBAO Template Contract) - When using the Addendum A, this Statement MUST BE included in the body of the Contract: 
               “The terms and conditions of Addendum A are hereby incorporated into this Agreement and the same shall govern and prevail over any conflicting terms and/or 
                conditions herein stated.” 
______ Certificate of Insurance (COI) for General Liability & Workers’ Compensation that meet these requirements: 
               COI must list the School Board of Clay County, Florida as an Additional Insured and Certificate Holder.  Insurer must be rated as A- or better. 

   General Liability = $1,000,000 Each Occurrence & $2,000,000 General Aggregate. 
   Auto Liability = $1,000,000 Combined Single Limit ($5,000,000 for Charter Buses). 
  Workers’ Compensation = $100,000 Minimum 

[If exempt from Workers’ Compensation Insurance, vendor/contractor must sign a Release and Hold Harmless Form.  If not exempt, vendor/contractor 
must provide Workers’ Compensation coverage]. 

______ State of Florida Workers Comp Exemption (https://apps.fldfs.com/bocexempt/) (If Applicable) 
 
 

______ Release and Hold Harmless (If Applicable) 
 

 **AREA BELOW FOR DISTRICT PERSONNEL ONLY ** 
CONTRACT REVIEWED BY: COMMENTS BELOW BY REVIEWING DEPARTMENT 

Purchasing Department    

Review Date 

School Board Attorney   

Review Date 

Other Dept. as Necessary 

Review Date 

_______________________________________________________________________
_______________________________________________________________________ 
_______________________________________________________________________ 

PENDING STATUS:  YES    NO IF YES, HIGHLIGHTED COMMENTS ABOVE MUST BE CORRECTED BY INITIATOR 

FINAL STATUS  DATE:_______Pending Signatures

CONTRACT REVIEW 

250177

6/5/2025 original date 4/25/2025

9053 / 9050
336-6747 Chris Deeley-Isais / Bertie Staefe

Insurance

Benefitfocus
Renewal Addendum via Order Form + New Retiree, Include HSA, FSA, DCA Order Form 

7/19/2025 - 7/18/2030
Varies based Enrollment

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

Contract Type:   New □   Renewal □X   Amendment □    Extension □      Previous Year Contract # 240240, 240157, 230013, 180423

Yes via Order Forms

_______________________________________________________________________
_______________________________________________________________________ 
_______________________________________________________________________ 
Original Agreement allows for additional Order Forms thus Renewal Addendum via Order Form. 
Any additional Amendment would require re-write of contract per Benefitfocus Legal Dept.

FLDOE 6A-1.012 (14) Information Technology / SBCC RFP 18-BA-123   

6/26/2025

Legally sufficientJPS
6/6/25

https://drive.google.com/drive/folders/1fyAnG89Us7vaelMtBVOqBzwF7n64Oi5M
https://apps.fldfs.com/bocexempt/
Elaine Barton-Weeks
Received

bfstaefe
Reviewed

bfstaefe
Reviewed

bfstaefe
Tentatively Approved
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Pursuant to the terms and conditions set forth in the Client Services Agreement (“Agreement”) between Benefitfocus.com, Inc. 
(“Benefitfocus”) and School Board of Clay County, Florida (“Client”) (collectively the “Parties”) and this Order Form, the Parties agree that 
Benefitfocus will provide to Client those Software Services identified herein. The Professional Services and/or Software functionality (as 
applicable) are defined in the applicable Order Form(s).  

I. CLIENT INFORMATION           

1. Client Name: School Board of Clay County, Florida 

2. Address: 900 Walnut St, Green Cove Springs, FL, 32043-3129 

3. Authorized User N/A 

4. Effective Date: Upon date of second signature 

5. Start of Renewal Subscription Term: 07-19-2025 

6. End of Renewal Subscription Term: 07-18-2030 

7. Benefitfocus Contact: Mallory Morris 

8. Client Contact (name, phone number, and email): Christina Deeley-Isais, 9043366745, 
christina.deeleyisais@myoneclay.net 

9. Invoice Contact (name, phone number, and email): Christina Deeley-Isais, 9043366745, 
christina.deeleyisais@myoneclay.net 

10. Duplicate Invoice: (Yes / N/A): N/A 

11. Duplicate Invoice Contact Information (name, phone number, 
and email): 

N/A 

II. FEES 

 
A. Recurring Services: 

Product Name: Invoice Frequency Rate Unit of Measure Minimum Quantity 
Minimum Annual 

Fee 
Benefitplace  Monthly $2.28 Benefit Eligible 

Employee (Full) 
4300 $117,648.00 

Benefitplace – 
Retiree population 

Monthly $2.28 Retiree Population 1300 $35,568.00 

ACA - Tango Pro Annual $6.00 Included Individual 5000 $30,000.00 
COBRA 
Administration 

Monthly $0.50 Benefit Eligible 
Employee (Full) 

4500 $27,000.00 

Health Savings 
Accounts (10-01-
2025 Target Go-
Live Date) 

Monthly $0.25 Participant N/A N/A 

Flexible Spending 
Accounts (10-01-
2025 Target Go-
Live Date) 

Monthly $2.75 Participant N/A N/A 

Dependent Care 
Flexible Spending 
Accounts (10-01-
2025 Target Go-
Live Date) 

Monthly $2.75 Participant N/A N/A 

 

CON-006127 
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III. TERMS AND CONDITIONS

A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the
Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Order Form(s)
shall remain in full force and effect. For the avoidance of doubt, the Benefitplace Retiree population is being added and is subject
to the terms and conditions of the applicable Benefitplace Order Form, and the Services description is defined in the attached
Appendix.

B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the
End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.

C. Notwithstanding anything contained in the Agreement or Order Form to the contrary, in the event funds are not appropriated and
budgeted by Client in any fiscal year for payment due under the Order Form, Client shall immediately, but in no event less than
thirty (30) days prior to end of fiscal year, notify Benefitfocus of such occurrence and the Order Form shall terminate on the last day 
of the fiscal year for which an appropriation(s) was (were) received without penalty or expense to Client.

D. On the Start of Renewal Subscription Term, and each year thereafter during the Renewal Subscription Term, Benefitfocus will place 
a $40,000 non-refundable credit on Client’s account to be used only towards Benefitfocus Benefitplace (formerly known as
Marketplace) recurring services.

E. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending
Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start
of the Initial Subscription Term thereunder.

IN WITNESS WHEREOF, the Parties have caused this Renewal Addendum to be executed by their respective authorized representatives, 
in multiple counterparts, each of which when executed will be deemed to be an original but all of which taken together will constitute one 
and the same agreement. 

BENEFITFOCUS.COM, INC. 

By: \s2\  

Print: 

Title: 

Date: 

School Board of Clay County, Florida 

By: \s1\ 

Print:  

Title:  

Date:  

\na2\ 

\ti2\ 

\ds2\ 

\na1\ 

\ti1\ 

\ds1\ 

Erin Skipper

Board Chair
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This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and 
Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claims, is defined in applicable 
documentation. 

 

I. BENEFITFOCUS BENEFITPLACE (“BENEFITPLACE”) ONGOING SERVICES FOR RETIREE POPULATION: 

A. Summary of Benefitplace Functionality: 
1. Content Manager: 
     a. An online, Client-branded internet portal utilizing a unique URL providing the ability to create  
         and provide content that engages employees, which includes, content libraries and tools  
         (including Frequently Asked Questions, RSS feeds, to-do lists, and training libraries) 
2. Online Benefit Enrollment: 
     a. Online enrollment for Client’s benefits as defined in discovery or as may be amended via Change  
         Request Order Form and  
         consisting of: 
          i. Participants are able to enter or change personal and demographic information, benefit elections  
             and life events and access information on their benefits and carriers. 
          ii. HR Administrator tasks (in addition to employee tasks) are able to add/terminate/rehire  
              employees as well as add,  
              change, or cancel COBRA elections as well as other administrative functions 
     b. Enablement and display of third-party service provider products from the Benefitsplace Benefit  
         Catalog to participants. 
     c. Client acknowledges agrees that: 
          i. Benefitfocus and/or its wholly owned subsidiary, Benefitstore, Inc., may receive compensation  
             for placement of certain  
             Benefitsplace products 
          ii. Notwithstanding anything to the contrary stated within the Agreement, Benefitfocus may use  
             Client Data, including, but not limited to contact, demographic, beneficiary and dependent  
             information and information regarding previously enrolled benefits to market and provide  
             other Services to Client’s current and terminated participants.  
3. Reporting Library: 
     a. A tool that enables HR Administrators to generate and view reports of employee benefit-related  
         data.  
4. Event driven notifications: 
     a. Benefitplace provides email and SMS text messaging capabilities through the use of event  
         driven messaging framework, allowing HR Administrators to send scheduled messages,  
         confirmation messages and event-based messages to their participants 
5. Data and HCM Integration: 
     a. Infrastructure for submission of benefit elections to Client’s benefit providers, utilizing Benefitfocus  
         standard file formats or Client submission of enrollment reports to Client’s benefit providers (Client  
         Self Service), as applicable and implemented 
     b. Infrastructure for import (new hires, terminations and category changes) and export (deduction  
         amounts or codes) of data to and from Client’s payroll system utilizing a file format developed by  
         Benefitfocus, as applicable and implemented 

B. Summary of Benefitplace Support Services: 
1. Benefitplace technical services: 
     a. Monitoring of technical services, including system connectivity to the Internet, server capacity and configuration, application  
         performance, power, failover and disaster recovery systems 
     b. Administration and maintenance of database configurations, disk space, and required hardware components 
     c. Staffing for 24/7 response to critical alerts. A “critical alert” is an error or other issue which materially degrades Client’s use  
         of the Software Services or causes serious disruption of Client’s business function supported by the Software Services. 
     d. Liaison services with Client information technology departments, as required to provide the Software Services 
2. Data Exchange and HCM Integration Suite Connect, and software configuration support: 
     a. Manage and monitor Data Exchange and HCM Integration Suite Connect data transmission, as implemented 
     b. Research and resolve data conflicts and errors, as applicable 
     c. Implement updates to Client’s business rules, benefits configurations, and data exchange files implemented within the  
         software upon instruction by Client 
     d. Manage and monitor Cost Estimator, as implemented 
3. Application support: 
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     a. Application support including navigation, access assistance and issue reporting shall be provided by a Benefitfocus  
         Benefits Administrator from 8:00 a.m. to 8:00 p.m. EST subject to Daylight Savings Time rules, Monday through  
         Friday (excluding Benefitfocus holidays).  
4. Ongoing software maintenance: 
     a. Design and development of features, enhancements, and other updates for inclusion in software releases, patches, test  
         environments, and documentation, user guides, training materials, and online help 
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April 23, 2025

Suzan LoCascio

Suzan LoCascio - AVP BU Controller
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1. The Health Insurance Benefits Enrollment Services Agreement is amended to
include the document attached hereto as Exhibit "B", which consists of nine (9) pages and includes 
two (2) separate documents which are titled sequentially, "Order Form: CON-003798 COBRA 
Administration"; and "Order Form: CON-003759 Benefit Catalog". 

2. All tenns and conditions of the documents of Exhibit "B", referenced in numbered
paragraph l are hereby incorporated in the original Agreement. The execution by the parties, of 
this Amendment and the Order Forms contained in Exhibit "B" affirm this intent of the parties. 

3. All other terms and conditions of the original agreement, together with the all
attachments to the original agreement, and Amendment 1, Amendment 2, and Amendment 3 shall 
remain unmodified and in full force and effect. 

3. The only effect of this Amendment is to modify the original Agreement, as set forth
herein. 

IN WITNESS WHEREOF, the parties, by the execution of this Amendment by their 
authorized representatives below, bind themselves to all terms of this Amendment to the original 
Agreement and to the remaining unmodified terms of the Original Agreement, Amendment L, 
Amendment 2, and Amendment 3. 

AS TO CONTRACTOR: 

BENEFITFOCUS.COM, INC. 
By:------------­
Print Name: Title:  
Date: 

2 

AS TO BOARD/DISTRICT: 

THE SCHOOL BOARD OF CLAY COUNTY, FLORIDQ By�c �� 
Print Name: �,M.S(L'{\ \ ��L)Title: Assistant Superintendent 
Date: i �r� \ '.d: \\, 

Docusign Envelope ID: C8BA66EA-941E-43D3-92B0-BDDC5C36C80F

Suzan LoCascio - AVP BU Controller

May 19, 2025

Suzan LoCascio
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This Benefit Catalog Order Form ("Order Form") is valid only for adding Benefit Catalog products and related payroll changes for School 

Board of Clay County, FL (hereafter referred to as "Client"). This Order Form is subject to all the terms and conditions of the Client Service 

Agreement and any applicable Order Form or Agreement to Purchase by and between Client and Benefitfocus.com, Inc. ("Benefitfocus"). 

Date of Order Form (Effective Date) 5/16/2024 Account Manager Anna Sanderlin 

Is this being implemented Off-Cycle or at 

renewal? 

At Renewal 

Target Go-Live for EDI and Payroll* 90 days from the date Benefitfocus receives this executed Order Form 

Target Go Live Date for System 

Configuration(s) 

6/24/2024 

*Provided the change defined in this Order Form is related to Client's Open Enrollment, the target go-live date may be modified accordingly

based on the closure of Client's Open Enrollment or the defined schedule guidelines regarding the acceptance of the Open Enrollment files. If

the change is during Client's in-flight implementation, the Target Go-Live date may be modified accordingly based on the defined schedule of

the implementation. Product selections must be finalized no later than four (4) weeks prior to the target go live date (date that HR Admin

testing is to begin during a client renewal; not when Open Enrollment is scheduled to begin which is usually 2 to 4+ weeks after that date)

Section I. Client or Authorized User Contact for Implementation 

Name Christina Deeley-Isais 

Title Supervisor of Risk Management & Employee Benefits 

Email Address christina.deeleyisais@myoneclay.net 

Telephone Number 904-336-6745

DocuSign Envelope ID: 0EC41DCA-960B-4D26-9C62-EB7BE9EAAC4B

CON-003759

No written Amendment - Only this signed Order Form. 

mailto:christina.deeleyisais@myoneclay.net
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Section II: HCM Integration Provider(s) and Data Transmission 

HCM Integration Suite Details* 

Is there a change in client’s existing file type?  

 HRIS Integration File - Enrollment based payroll (outbound) 
HRIS Integration File - Enrollment based payroll (outbound):  

- Addition of Payroll Attributes (up to the allowable maximum of 5) to 
accommodate new Benefit Catalog products. 

- Filtering of Benefit Catalog plans at the benefit type level off file. 

Current HRIS system name and version for Inbound File Banner 

Current Payroll or HRIS system name and version for Outbound 
File Business Plus by PowerSchool 

Client Contact Name and Email for HRIS/Payroll System 

Name: Christina Deeley-Isais  

Email:  christina.deeleyisais@myoneclay.net 

Requested by: 

School Board of Clay County, FL 

By: /s2/ 

Print: /p2/ 

Title: /t2/     

Date: /d2/ 

<<APPENDIX A FOLLOWS>> 

DocuSign Envelope ID: 0EC41DCA-960B-4D26-9C62-EB7BE9EAAC4B

Supervisor of Risk Management & Employee Benefits

May 21, 2024

Christina Deeley-Isais

mailto:christina.deeleyisais@myoneclay.net
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Appendix A 

Carrier Benefits Information: System Configuration and EDI Data Transmission 

Benefit Catalog Provider Aflac 

Benefit Types Transmission Method Billing Method 

Hospital Indemnity eLink / iMax (5x) Payroll Deducted 

Carrier Contact Person(s) Kevin McFadden 

Email(s) KMcFadden@aflac.com 

Phone number(s) 843-494-4666

DocuSign Envelope ID: 0EC41DCA-960B-4D26-9C62-EB7BE9EAAC4B

mailto:KMcFadden@aflac.com
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BENEFITFOCUS
e

ORDER FORM 

All Your Benefits. One Place:> 

1. At the End of the Initial Subscription Term, and any renewal term thereof, the Ongoing Software Services shall automatically renew for
additional one (1) year terms (each a "Renewal Term"), unless either party provides written notice of its intent to not renew not less than
ninety (90) days prior to the end of the then current term.

2. Base Benefitfocys Marketplace Software Services:
a. Commencement of the Base Benefitfocus Marketplace Software Services invoicing shall begin upon: (i) the month in which the

Software Services achieve Base Benefitfocus Marketplace Deployment. "Base Benefitfocus Marketplace Deployment" is defined as
the date that, (a) the Communication Portal available for use by Client (or any Authorized Users), or (b) any benefit to be managed
within the enrollment module Is available for use by Client (or any Authorized Users) or, (ii) provided that the delay is not caused
solely by Benefitfocus, the Target Go-Live Date. For each day of delay caused solely by Benefitfocus, Deployment shall be delayed by
an equal number of days.

b. Upon Base Benefitfocus Marketplace Deployment, and monthly thereafter, Benefitfocus will invoice Client based upon the greater
of: (f} the minimum number of Enrollment Eligible Employees (Full or Voluntary Only) and Non-Enrollment Eligible Employees
multiplied by the respective PEPM rate; or (fl) the actual number of Enrollment Eligible Employees (Full or Voluntary Only) and Non­
Enrollment Eligible Employees loaded within the Benefrt:focus Marketplace multiplied by the respective PEPM rate.

c. Client agrees that the Base Benefitfocus Marketplace Implementation Services Fees include data exchange configuration
enablement and testing services for the Interfaces defined in Appendix A plus two additional "Transmission" Data Interfaces that
may be subsequently added to the scope of the Order Form via a subsequent Order Form. These two additional '7ransmlsslon" Data
Interfaces are excluded from the attached Appendix A (which currently provides eight (8)) and can be added during the Order Form
Term at no additional cost via a subsequent Order Form signed by the parties. A $1.00 PEPY fee per Vendor Data Interface will apply
for each additional Vendor Data Interface In excess of those Interfaces defined in Appendix A and such two additional
'7ransmlsslon" Date Interfaces to the extent the "Fees Apply" checkbox Is selected for that Vendor Data Interface In the attached
Appendix A or as defined In a subsequent Add-On Order Form signed by the Parties.

3. Definitions:
a. An "Additional Benefitfocus Marketplace Data Source for Initial Load" means that term defined fn Appendix A to this Order Form.
b. A "Data Capture" means that term defined in Appendix A to this Order Form.
c. A ''Vendor Data Interface" means that term defined In Appendix A to this Order Form.
d. An "Enrollment Eligible Employee" term used without reference to "Full" or "Voluntary Only" means both Enrollment Eligible

Employee (Full) and Enrollment Eligible Employee (Voluntary Only).
e. An "Enrollment Eligible Employee (Full)" means an employee that Is elfglble for at least one (1) medical, dental, vision, or other IRC

Section 125 benefit type within the Benefitfocus Marketplace.
f. An "Enrollment Eligible Employee (Voluntary Onlyt means an employee that is only eligible for enrolling In one (1) or more non-lRC

Section 125 benefit types configured within the Benefrt:focus Marketplace.
g. A "Non-Enrollment Eligible Employee" means an employee that is not elfgfbfe for enrollment in a benefit configured within the

Benefitfocus Marketplace and Is either, (I) provided access to the Employee Communication Portal component of the Benefitfocus
Marketplace, or (ff) not provided access to the Benefitfocus Marketplace and, If applicable, Is loaded within the Benefitfocus
Marketplace solely for the purpose of performing data transmission and/or reporting functions.

h. An "Enrolled Employee with Dependent(s)" means a Client employee loaded within the Benefitfocus Marketplace that is enrolled fn
one or more configured benefit plans with a coverage level that Includes at least one enrolled dependent.

I. A "Payroll Data Integration Interface" means one data transmission link that Includes up to one (1) inbound employee demographic
file from Clfent's HR Indicative or payroll system for Importing within the Benefitfocus Marketplace and one (1) outbound deduction
file exported to Clfent's HR Indicative or payroll system from the Benefrt:focus Marketplace.

J. A '7ransmlsslon Vendor Data Interface" means that term defined in Appendix A to this Order Form.
k. A ''Transmission Project Vendor Data Interface" means that term defined in Appendix A to this Order Form.

4. The fees set forth in the Order Form will remain fixed for the first twelve (12) months following Deployment. Annually, thereafter,
Benefitfocus wfll Increase the Ongoing Software Services fees on an annual basis by the greater of 3% or, CPI-U.

5. As a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate Invoice to, to make limited attempts to collect
amounts due hereunder, and to accept payment under this Order Form In the amount of $.50 Per Enrollment Eligible Employee (full)
from Aflac. Such amounts received from Aflac will be applied against the above Minimum Fees due under Section IV.A; provided,
however that such duplfcate invoice shall not constitute a waiver of Client's obligation to pay for the Services and in the event of non-
a ment b Aflac, Client shall remain liable for all amounts due hereunder.

This Order Form rs accepted and agreed to by: 

©2018. Benefitfocus.com, Inc. 
All rights reserved 

Page 3of3 CONFIDENTIAL & PROPRIETARY 
(0313) v.6.1 


























	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...





	1.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus School.RenewalAddm. DRAFT 5.5.2025.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-20-2025
	07-19-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...





	1.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus School.RenewalAddm. DRAFT 5.5.2025.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-20-2025
	07-19-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...



	1   000a Benefitfocus School.RenewalAddm. DRAFT 5.15.2025.pdf
	I. CLIENT INFORMATION          
	School Board of Clay County, Florida
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-19-2025
	07-18-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. Notwithstanding anything contained in the Agreement or Order Form to the contrary, in the event funds are not appropriated and budgeted by Client in any fiscal year for payment due under the Order Form, Client shall immediately, but in no event les...
	D. On the Start of Renewal Subscription Term, and each year thereafter during the Renewal Subscription Term, Benefitfocus will place a $40,000 non-refundable credit on Client’s account to be used only towards Benefitfocus Benefitplace (formerly known ...
	E. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...


	2   0000 emailed 5.12.2025 Amendnt 5 from meeting_Benefitfocus-New Order Form for HSA, FSA, DCA & Retiree AND extend Contract Term.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...



	1  Benefitfocus Original Agreement  Amendments  Order Forms as of 4.25.2025.pdf
	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...




	00 Benefitfocus School.RenewalAddm. DRAFT 5.5.2025.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-20-2025
	07-19-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace – Eligible 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$167,700.00
	Benefitplace - Retirees
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$2,250.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...
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	Benefitfocus Order Form - COBRA 10.1.2024.pdf
	I. CLIENT INFORMATION          
	School Board Of Clay County
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	Mallory Morris
	10-01-2024
	10-01-2024
	07-18-2025
	To the extent Implementation Services are in scope under this Order Form, the End of Term will be the sooner of: 1) the above End of Subscription Term; or 2)  the actual date upon which Benefitfocus completes the Implementation Services.
	Michelle Newell, (904) 461-1800, michelle.newell@myoneclay.net
	Hannah Carter, (904) 461-1800, hcarter@mbaileygroup.com
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	COBRA Administration
	$0.50
	Covered Employees
	4800
	$28,800.00

	III. ORDER FORM TERMS AND CONDITIONS:
	Recurring Services Fees. Except as otherwise stated herein, the recurring services invoicing shall commence on the Start of Initial Subscription Term. Unless otherwise stated herein, Benefitfocus will invoice Client based upon the greater of: (i) Minimum Fee(s) stated herein; or (ii) the actual number of respective Unit(s) of Measure multiplied by the respective Rate. Except for delays solely caused by Benefitfocus, invoicing will commence upon the Start of Initial Subscription Term. For each day of delay caused solely by Benefitfocus, invoicing shall be delayed by an equal number of days.
	At the End of the Initial Subscription Term of this Order Form, and any renewal term thereof, the recurring services hereunder shall automatically renew for additional one (1) year terms (each a “Renewal Term”), unless either party provides written notice of its intent to not renew not less than ninety (90) days prior to the end of the then current term. In the event Client wishes not to renew this Order Form, Client must give Benefitfocus written notice of intention to not renew according to the timeframes defined herein and prior to the expiration of the then-effective period. Any such notice must be sent to Benefitfocus by email to Legal1@Benefitfocus.com or as required by the Agreement. Notices sent to Benefitfocus via any other method are not effective and will not result in non-renewal of this Order Form.
	The fees set forth in the Order Form will remain fixed for the first twelve (12) months following the Start of Initial Subscription Term. Annually, thereafter, Benefitfocus will increase the Recurring Services fees on an annual basis by 3%.
	To the extent this Order Form has recurring annual or quarterly services and Client experiences an increase in its employee population loaded within the Benefitplace by 5% or more, Benefitfocus will invoice Client for such increase in all PEPY/PEPQ fees at the applicable Rate. For the avoidance of doubt, calculation of an increase in employee populations will be conducted at each applicable employee category level (e.g., Benefit Eligible Employees [Full], Benefit Eligible Employees [Voluntary Only] and Non-Benefit Eligible Employees) and will be pro-rated according to the number of months remaining in the then-current calendar year/quarter.
	Client acknowledges that the recurring pricing herein is in material consideration for Client’s agreement to enter into the multi-year subscription Term defined under this Order Form. To the extent Client is in material breach of the Agreement or this Order Form, Client shall be liable for the value of the fees for the remaining subscription Term.
	COBRA Administration Services:
	Benefitfocus will collect and retain COBRA administrative fees from COBRA Continuants in the amount of two percent (2%) of COBRA premiums or the maximum amount permitted by law, whichever is greater.
	Definitions:
	“Go-Live” is defined as the date that any benefit to be managed within the enrollment module is available for use by Client (or any Authorized Users) in a production environment.
	An “Additional Benefitplace Data Source for Initial Load” means a third-party data source that is used to complete the initial data load of Client’s employee data within Benefitplace during the initial Benefitplace implementation.
	A “Vendor Data Interface” means a third party or Client-supplied data file source, which may include new, historical or replacement medical claim, prescription claim, eligibility and/or ancillary data file(s).
	A “Benefit Eligible Employee” term used without reference to “Full” or “Voluntary Only” means both Benefit Eligible Employee (Full) and Benefit Eligible Employee (Voluntary Only).
	A “Benefit Eligible Employee (Full)” means an employee that is eligible for at least one (1) medical, dental, vision, or other IRC Section 125 benefit type within the Benefitplace.
	A “Non-Benefit Eligible Employee” means an employee that is not eligible for enrollment in a benefit configured within the Benefitplace and is either, (i) provided access to the Employee Communication Portal component of the Benefitplace or (ii) not provided access to the Benefitplace and, if applicable, is loaded within the Benefitplace solely for the purpose of performing data transmission and/or reporting functions.
	An “Enrolled Employee with Dependent(s)” means a Client employee loaded within the Benefitplace that is enrolled in one or more configured benefit plans with a coverage level that includes at least one enrolled dependent.
	A “HCM Integration Suite Data Integration Interface” means one data transmission link that includes up to one (1) inbound employee demographic file from Client’s HR indicative or payroll system for importing within the Benefitplace and one (1) outbound deduction file exported to Client’s HR indicative or payroll system from the Benefitplace.
	A “Transmission Vendor Data Interface” means that an interface to transmit the applicable employee benefits data from Benefitfocus to the applicable vendor system is commercially available for enablement within Benefitplace and will be enabled, tested, and deployed within Client’s production environment by Benefitfocus. This link also includes an API link made commercially available by Benefitfocus.
	A “Transmission Project Vendor Data Interface” means that the applicable vendor benefit type will be enabled as a Data Capture link; provided, however, that Benefitfocus will add such request to its EDI development queue in order to convert to a Transmission Vendor Data Interface.
	Any term used in this Order Form that is not defined herein shall have the same meaning ascribed to such term in the Agreement.
	Certain services under this Order Form may be performed by Benefitfocus or Benefitfocus’ subcontractors and vendors located abroad and/or onshore. Notwithstanding any such services performed by third parties, Benefitfocus shall remain liable for all services performed hereunder.
	Client agrees to reimburse Benefitfocus for reasonable travel expenses approved in advance by Client for Professional Services for the implementation of the selected Software Services and understands that travel is not included within the fees presented herein and is an additional charge, which shall be invoiced at cost to the Client.
	To the extent Client has selected for Benefitfocus to send a duplicate invoice in this Order Form, then, as a courtesy and convenience to Client, Benefitfocus agrees to provide a duplicate invoice, to make limited attempts to collect amounts due hereunder, and to accept payment under this Order Form. Such duplicate invoice shall not constitute a waiver of Client’s obligation to pay for the Services and in the event of non‑payment, Client shall remain liable for all amounts due hereunder.

	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...
	I. COBRA Implementation Services:
	A. Benefitfocus will:
	1. schedule and host a discovery call explaining required documentation, tasks, and the implementation      processes; 2. coordinate with Client or Client’s previous third-party administrator regarding data needed to support the      transition of COB...


	II. COBRA Administration:
	A. Definitions:
	A. “Carrier” or “Carriers” mean an insurer or health plan or other vendor of Client.  B. “Client Funds” means funds provided to Benefitfocus by Client or by COBRA Continuants for the          payment or funding of any premiums C. “COBRA” means the Con...

	B. COBRA Administration Services
	A. Benefitfocus’ responsibilities for administering Covered Employee data management services will be        dependent on the receipt of timely and accurate information from Client, including but not limited to plan        designs, plan rates, and Qua...






	00a Benefitfocus School.RenewalAddm. DRAFT 5.27.2025 REVISED 6.9.2025.pdf
	I. CLIENT INFORMATION          
	School Board of Clay County, Florida
	900 Walnut St, Green Cove Springs, FL, 32043-3129
	N/A
	Upon date of second signature
	07-19-2025
	07-18-2030
	Mallory Morris
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	Christina Deeley-Isais, 9043366745, christina.deeleyisais@myoneclay.net
	N/A
	N/A
	II. FEES
	A. Recurring Services:
	Product Name:
	Invoice Frequency
	Rate
	Unit of Measure
	Minimum Quantity
	Minimum Annual Fee
	Benefitplace 
	Monthly
	$2.28
	Benefit Eligible Employee (Full)
	4300
	$117,648.00
	Benefitplace – Retiree population
	Monthly
	$2.28
	Retiree Population
	1300
	$35,568.00
	ACA - Tango Pro
	Annual
	$6.00
	Included Individual
	5000
	$30,000.00
	COBRA Administration
	Monthly
	$0.50
	Benefit Eligible Employee (Full)
	4500
	$27,000.00
	Health Savings Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$0.25
	Participant
	N/A
	N/A
	Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A
	Dependent Care Flexible Spending Accounts (10-01-2025 Target Go-Live Date)
	Monthly
	$2.75
	Participant
	N/A
	N/A

	III. Terms and conditions
	A. This Renewal Addendum reflects the entirety of the products and services to be renewed and provided by Benefitfocus as of the Start of Renewal Subscription Term. Except as expressly stated herein, all other terms and conditions of the applicable Or...
	B. Notwithstanding anything contained in the Order Form to the contrary, the Rates set forth herein shall remain fixed through the End of Renewal Subscription Term.  Thereafter, the fees are subject to increase as set forth in the Order Form.
	C. Notwithstanding anything contained in the Agreement or Order Form to the contrary, in the event funds are not appropriated and budgeted by Client in any fiscal year for payment due under the Order Form, Client shall immediately, but in no event les...
	D. On the Start of Renewal Subscription Term, and each year thereafter during the Renewal Subscription Term, Benefitfocus will place a $40,000 non-refundable credit on Client’s account to be used only towards Benefitfocus Benefitplace (formerly known ...
	E. For the avoidance of doubt, the Health Savings Accounts, Flexible Spending Accounts and Dependent Care Flexible Spending Accounts contracted under the Order Form dated April 23, 2025 have a Target Go-Live date of October 1, 2025, which is the Start...
	This Appendix defines a high-level overview of the functionality of the Software Services selected in the Order Form between Client and Benefitfocus. To the extent applicable, detailed functionality for the Software Services, subject to warranty claim...

	I. Benefitfocus Benefitplace (“Benefitplace”) Ongoing Services FOR RETIREE POPULATION:
	A. Summary of Benefitplace Functionality:
	1. Content Manager:      a. An online, Client-branded internet portal utilizing a unique URL providing the ability to create           and provide content that engages employees, which includes, content libraries and tools           (including Frequen...

	B. Summary of Benefitplace Support Services:
	1. Benefitplace technical services:      a. Monitoring of technical services, including system connectivity to the Internet, server capacity and configuration, application           performance, power, failover and disaster recovery systems      b. Ad...






