THE SCHOOL BOARD OF CLAY COUNTY, FLORIDA

MAIL ALL INVOICES AND BILLING Purchase Order No: 14007108
814 Walnut Street Page: 1
CORRESPONDENCE TO THIS ADDRESS Green Cove Springs, FL 32043-2705 :

Telephone (904) 284-6500 & 272-8100

Florida State Sal dUseT
orida State Sales and Use Tax Fax # (904) 284-6529

Exemption No: 85-8013573611C-8 Date: 06/10/2014

Vendor: V0900002351 Deliver To:

FOLLETT SOFTWARE COMPANY INSTRUCTIONAL MEDIA SERVICES

1391 CORPORATE DRIVE 23 S. GREEN STREET

MCHENRY TL, 60050 GREEN COVE SPRINGS FL 32043
Contact: Telephone No: Contact: Telephone No:

(800) 323-3397 KAREN ROBINSON (904) 529-4991

Sq | Rf Item No. Description of Item Qty |UOM Unit Price Extension

01 : DESTINY ASSET MANAGER SOFTWARE 1 EACH 4475.0000 4475.00

& IMPLEMENTATION SERVICES AT
PROMO PILOT SITE 9014 DMC PER
OUOTE 769873-2/AGREEMENT FILED
IN PURCHASING

BOARD NOTIFIED 6/19/1
(ANNUAL LICENSING/
$449 COST STA
02 : LESS DISCO % 2076.0000- 2076.00-

Rf  Fund.Func.Objt.Cntr.Proj TOTAL: 2399.00
0420.6500.0692.9003.4024 2,399.00 ,

of Purcfihsing

Requisition No: 14095

Purchase Order No: 14007108
See Reverse Side for Special Terms and Conditions

PUR-1-3503 E 2/28/2014
VENDOR




PURCHASING CCINDITIONS

1. The School Board of Clay County (SBCC) purchase order number shall appear on each invoice, delivery papers, bills of lading, packages
and/or corraspondence.

2. Original invoices shall serve as the SBCC basis for payment.

3. All dellverles are to ba F.O.B. destination unless otherwise specified.
4. Do not back order without prior approval.

5. C.0.D. orders shall not be accepted — including freight charges.

6. Equipment, materials, supplies and/or services delivered on this order shail be subject to inspection and test upon recelpt and, if rejected, shall
remain the property of the vendor

7. The SBCC issues payments In accordance with the “Local Government Prompt Payment Act”, Florida Statutes, Chapter 218.

8. BACKGROUND INVESTIGATION: Any employee, principle, or agent of the contractor, vendor, entity or service provider which is a party to this
agreement shall, prior to being permitted access to school grounds when students are present or being allowed direct contact with students or
belng granted access to or control of school funds, submit to and pass a Lavel I background screening requirements or otherwise meet the
requirements of and be bound by the terms of Florida Statutes 1012.465, 1012.467 or 1012.468. The cost of screening shall be the responsibility
of the contractor, vendor, entity or service provider and not the SBCC

9. All transactions contemplated by this purchase order shall be governed by, and construed and enforced in accordance with, the laws of the State of
Florida without regard to principles of conflicts of laws. Venue for any action arising in regard to this purchase order shall be in Clay County, Florida.

NOTICE: REQUIREMENTS WHEN USING FEDERAL FUNDING:
This purchase order constitutes a contract. Upon acceptance of a purchase order, the vendor certifies that their firn meets and agrees to the following provisions,
which shall become a part of the contract.

PARTIES RECEIVING PAYMENT VIA PURCHASE ORDER ISSUED BY THE SBCC FOR GOODS AND/OR SERVICES SHALL BE SUBJECT TO ALL
REMEDIES ALLOWED BY LAW FOR ANY DEFAULTS, BREACHES, VIOLATIONS OR OTHER FAILURES TO PERFORM AS AGREED WHETHER OR NOT
AN EXPRESS WRITTEN AGREEMENT EXISTS FOR THE PROVISION OF SUCH GOODS AND/OR SERVICES.

FISCAL NON-APPROPRIATIONS CLAUSE: In the event sufficient budgeted funds are not available for a new fiscal period, the purchasing department shall
notify the vendor of such an occurrence and this contract shali terminate on the last day of the current fiscal perlod without penalty or expense to the SBCC.

ACCESS TO RECORDS: (34 CFR 80.36 (i)(10): All vendors, contractors and subcontractors shall give access to the SBCC, the appropriate Federal agency, the
Comptroller General of the United States, or any of their duly authorized representative to any books, documents, papers, and records which are directly pertinent
1o this specific contract for the purpose of making audlt, examination, excerpts and transcriptions.

RECORDS RETENTION: As required by Federal law (34 CFR 80.36 (i)(11) and Florlda law (F.S. 257.36) ali vendors, contractors and subcontractors must retaln
all records pertalning to this contract for five (5) years after the SBCC makes final payments and all other pending matters are closed.

CLEAR AIR ACT (34 CFR 80.36(i)(12)): All vendors, contractors and subcontractors must comply with all applicable standards, orders, or requirements issued
under section 306 of the Clean Alr Act (42 U.S.C. 11857 (h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental
Protectlon Agency regulations (40 GFR part 15). (Applies to contract, subcontracts and subgrants of amounts In excess of $100,000).

ENERGY EFFICIENCY (34 CFR 80.36(i)(13): All vendors, contractors and subcontractors must comply with mandatory standards and policles relating to energy
officlency which are contained In the state energy conservation plan issued In compliance with the Energy Policy and Conservation Act (pub. L. 94-163, 89
Stat.871).

SUSPENSION AND DEBARMENT: In accordance with the United States Offlce of Management and Budget (OMB) Clrcular A-133 regarding procurements
contracts equal to or exceeding $25,000 vendors, contractors and subcontractors certify they are not listed on the Excluded Parties Listing System (EPLS) issued
by the General Services Administration (GSA).

EQUAL EMPLOYMENT OPPORTUNITY (34 CFR 80.36()(3)): All vendors, contractors and subcontractors must comply with Executive Order 11246 of
September 24, 1965, entitled “Equal Employment Opportunity” as amended by Executive Order 11375 of October 13, 1967, and as supplemented in Department
of Labor regulations (41 CFR chapter 60). (Applled to all construction contracts awarded In excess of $10,000 by the district and thelr contractors or sub-grantees).

COPELAND “ANTI-KICKBACK” ACT (34 CFR 80.36(i)(4)): All vendors, contractors and subcontractors must comply with the Copeland “Anti-Kickback” Act (18
U.S.C. 874) as supplemented In Department of Labor regulations (28 CFT part 3). (Applles to all contracts/ sub-grants for construction or repalr).

DAVIS-BACON ACT (34 CFR 80.36(i)(5)): All vendors, contractors and subcontractors must comply with the Davis-Bacon Act (40 U.S.C. 276a to 276a-7) as
supplemented by Department of Labor regulations (28 CFR part 5). (Construction contracts In excess of $2000 awarded by grantees and sub-grantees when
required by Federal grant program legisiation). (Applies to construction coniracts in excess of $2000 awarded by the district and sub-grantees when required by
Federal grant program legisiation).

CONTRACT WORK HOURS & SAFETY STANDARDS ACT (34 CFR 80.36(})(6)): All vendors, contractors and subcontractors must comply with sections 103 and
107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-330) as supplemented by Department of Labor regulations (28 CFR part 5). Applles to
all construction contracts awarded by the district and sub-grantees in excess of $2000, and in excess of $2500 for other contracts which involve the employment of
mechanics or laborers).

CANCELLATION/TERMINATION (34 CFR 80.36(i) For all purchased involving Federal funds in excess of $10,000, the SBCG reserves the right to terminate this
contract for cause, as well as for convenlence, by Issuing a certified notice to the vendor. If terminated, the SBCC shall be responsible only for goods and services
already delivered to It on the date of such termination and shall not bg responsible for any consequentlal damage, future damages or damages caused by lost
profits, inconvenience or overhead expense to the vendor. -




Follett School Solutions, inc.
1340 Ridgeview Drive

McHenry, Hlinois 60050

o e www.follett.com
Tel: 815-758-1700 -

Dir: 888-511-5114

Fax: 815-759-9831

June 10, 2014

Alisa Jones

Director of Instructional Technology
Clay County Schools

814 Walnut Street

Green Cove Springs, FL. 32043

Dear Ms. Jones:

We are pleased to present the enclosed Agreement for the licensing-and implementation of
our Destiny Resource Management Solution™.

In order for us to ensure your implementation starts smoothly, please provide us with the
information listed below. This will ensure your installation will occur when it is planned.

= An authorized representative of your District needs to sign page 4.

= Ensure that the data on Schedule C is accurate. Initial each modification to |
Schedule C (if any).

= Please fax or scan/email ALL PAGES of the signed document along with your
Purchase Order to the attention of the sales representative listed below at the
corresponding fax number/email address.

We look forward to a successful Destiny Resource Management implementation and we
appreciate your decision to partner with Follett School Solutions, Inc.

We are confident that Destiny will streamline your business of education. If you have any
questions, please feel free to contact me.

Sincerely,

Lynn Roney

Inside Sales Consultant - Technology
Phone: 800-323-3397 Ext. 7555

Fax: 815-578-5555
Lroney@Follett.com

O Follekt




Agreement
Clay County Schools
Quote # 769873-2
Customer # 0923085
June 10, 2014

This Destiny Resource Management Agreement, which includes the attached Additional
Terms, Statement of Work and schedules (collectively, “Agreement”), governs your
purchase and licensing of Follett's Destiny Resource Management Solution™.

The prices and terms in this Agreement are confidential to the extent allowable by law.
They will be held open and valid until June 23, 2014.

Destiny Resource Management Solution Summary

List Price $4,475.00
Less Discount Credit ($2,076.00)
Customer Price $2,399.00

Software License
AM Pilot Site Promotion: Acknowledgement of Delivery must be received by Follett on or
before June 23, 2014.
= Destiny Asset fianager™ Pilot Site
o Online documentation and Help
o Note: Asset Manager is designed specifically as a tool for District/School asset (non
text or library) management

Implementation Services
* See Training Services within SOW for all training requirements

= Project Management: includes a central point of contact during the implementation of
the Destiny Resource Management Solution, and a remote Planning Meeting.

= Template Import Overview: Follett's Template Import Overview assists you in loading a
default asset template during the implementation of Destiny Asset Manager.

w  Asset Manager - Site Essentials Webinar: This instructor-led, web-based training will
focus on teaching school staff the essential school-level capabilities of Asset Manager.
Customers may have up to a maximum of twelve (12) participants per Webinar.
Attendees who participate in this training will be authorized to contact Follett's toll-free
technical support hotline for help.

(% FO“ett Page 2 of 11




Annual Licensing and Maintenance Costs After Year One*

(starts in Year Two)

Software License
= Destiny Asset Manager™ Pilot Site
o Online documentation and Help

o Note: Asset Manager is designed specifically as a tool for District/School asset (non
text or library) management

= District Technical Support includes:

Toll-free telephone technical support for designated Customer contacts
2417 customer Web Portal, with searchable online knowledge base
Unlimited E-mail support

On-Demand eLearnings

Product updates

o 0 0 ©

Total Annual Licensing and Maintenance Cosls:

$449.00

*You must have paid or pay for all prior years’ Annual Licensing and Maintenance Costs and renew
maintenance for all sites and Management Systems at the same time in order to receive maintenance

and updates,

Q Follett
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Based on discussions with your district, your implementation is scheduled to be
completed no later than June 23, 2014. Follett staff will work with your district to
begin project planning to reach that implementation date. Because Folleit plans

our resource allocation based on projected Installation requirements, we
appreciate your collaboration In meeting this mutually agreed upon timeline.

By signing below, you represent that you have read the terms of this Agreement,
including those on the following pages, understand and agree to such ferms, and are
duly authorized fo sign on behalf of the School District.

IN- WITNESS WHEREOF, the parties have caused this Agreement to be duly executed by
their authorized representatives as set forth below.

Follett School Solu/tjons, Inc.

/ A4
Signature: [/2/.«% ;{//L'

Print Name: T £ Seilivasr

Trﬂe: ffi'?’u’é!”\ a4 Ci) i {7!'!/ quse /{fg‘b"

Address: 1340 Ridgeview Drive

McHenry, IL 60050

Date: Fune 11 2ol

Clay County Schools
Print Name: B!Q\Dc# B.0Pavine
Title: y : ;
E-mail Address: .
Address:

FL 32043
Date: iofty

In order for us to ensure your implementation starts smoothly, please provide us with the
information listed below. This will ensure your installation will occur when it is planned.

1. An authorized representative of ybur District needs to sign above.

2. Ensure that the data on Schedule C is accurate. Initial each modification to

Schedule C (if any).

3. Please fax ALL PAGES of the signed agreement along with your Purchase Order

as instructed on the cover letter.

4. Please include with your fax the name and mailing address of the person to whom
Follett should return a copy of the fully executed agreement.

{Foliett
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Additional Terms
1. Nature of the Transaction. Follett School Solutions, Inc. (“Follett’) agrees to sell and Ilcense to the School
board first named in this Agreement ("Customer”), and Customer agrees to purchase and license from Follett,
the products and services listed in this Agreement (collectively referred to as the "Destiny Solution” or *Selution”).

2. License. Upon completion of delivery and installation of the Solution, Customer will be licensed to use the
Destiny™ software (the "Software”) according to the Follett School Solutions, Inc. Product Licensing Terms
incorporated into this Agreement by reference and available at
http://iwww.follettsoftware.com/_files/fsc/file/cms/DestinyLicense.pdf. ~ The Destiny Resource Management
software is provided only under a user license and is not a transfer of any rights, title or interest in and to the
Destiny software. Follett School Solutions shall remain the sole owner of all rights, title and interest, including
copyrights, in and to the Destiny software. Access or use of certain additional or special features of Destiny,
including but not limited to Universal Search, requires that Customer maintains current Follett School Solutions,
Inc. support services.

3.Services. Software Implementation Support, Project Management and Software Maintenance and Support
purchased under this Agreement are set forth in detail, including Customer’s obligations in receiving the services,
under the Statement of Work attached to and incorporated into this Agreement as Schedule A (the “SOW").
Customer will receive, at no additional cost, any corrections, enhancements, updates or other maodifications to
the Software to the extent they are made generally available to Follett's customers, provided Customer has
continuously maintained and paid for Support and Maintenance or makes payment to become current on
continuous Support and Maintenance.

4. Delivery. The Software and equipment purchased hereunder will be delivered within 30-60 days from the
date of Customer's execution of this Agreement. Follett will arrange for packing, insurance, shipment and delivery
to the location designated by Customer. Customer will be charged for the cost of shipping and the FOB point shall
be the Customers place of business.

5. Payment. Customer will make payments for the quoted price of the Solution according to the Payment
Schedule in Schedule B attached to and incorporated into this Agreement.

6. Additional Hardware and Software Required. This Agreement does not include the cost or purchase of a
central server and workstation hardware required for operating the Destiny™ Solution. Customer may need to
obtain at its own expense Microsoft SQL Server. For information regarding these requirements, Customer may
contact its Follett Sales Consultant.

7. Limited Warranties. Follett warrants, for the benefit of Customer only, that the third party equipment
purchased under this Agreement will conform in all material respects to the specifications supplied by the
manufacturer and shall be free of material defects. Follett's sole obligation and Customer's exclusive remedy for
any defect or nonconformity in the equipment will be Follett's cooperation with Customer to provide it with the
benefit of any warranty and support commitment of the third-party manufacturers and suppliers of the equipment.
Follett warrants that the services provided under the attached SOW will be performed using generally accepted
industry standards and practices and in compliance with all applicable state, federal, municipal or local
educational institution codes. Follett's limited warranty covering the Software is set forth in the Follett School
Solutions, Inc. Product Licensing Terms.

8. DISCLAIMER OF WARRANTY. THE LIMITED WARRANTIES SET FORTH HEREIN ARE EXCLUSIVE AND
IN LIEU OF ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED (INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NON-INFRINGEMENT, STATUTORY OR OTHERWISE). CUSTOMER ACKNOWLEDGES THAT FOLLETT IS
NOT THE MANUFACTURER OF THE EQUIPMENT AND EXPRESSLY WAIVES ANY CLAIM AGAINST
FOLLETT BASED UPON ANY INFRINGEMENT OR ALLEGED INFRINGEMENT OF ANY PATENT WITH
RESPECT TO ANY ITEM(S), ANY DEFECTS OR ANY NONCONFORMANCE OF THE THIRD PARTY
EQUIPMENT WITH ITS SPECIFICATIONS, OR FOR ANY INDEMNITY AGAINST ANY CLAIM MADE BY ANY
THIRD PARTY AGAINST CUSTOMER.

(% Follekt | Page 5 of 11




9. LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL FOLLETT, ITS AFFILIATES, OR THEIR RESPECTIVE DIRECTORS, SHAREHOLDERS,
EMPLOYEES, AGENTS AND REPRESENTATIVES BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL,
CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES (INCLUDING, BUT NOT LIMITED TO,
LOST PROFITS, BUSINESS INTERRUPTIONS, LOSS OF BUSINESS INFORMATION OR OTHER
PECUNIARY LOSS) ARISING OUT OF THE USE OF THE PRODUCTS OR SERVICES, REGARDLESS OF
WHETHER SUCH LIABILITY IS BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE),
STRICT LIABILITY, BREACH OF WARRANTY, FAILURE OF ESSENTIAL PURPOSE, OR OTHERWISE, AND
EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FOLLETT'S TOTAL
LIABILITY FOR ANY CLAIMS BROUGHT BY CUSTOMER REGARDING THE PRODUCTS AND SERVICES IS
LIMITED TO THE AMOUNT OF ANY PAYMENTS MADE BY CUSTOMER DURING THE TWELVE MONTHS
PRECEDING CUSTOMER'S NOTICE OF THE CLAIM TO FOLLETT. THIS SECTION WiLL NOT APPLY TO
LIMIT FOLLETT'S INDEMNIFICATION OBLIGATIONS UNDER TH!IS AGREEMENT.

10. Indemnification. Follett agrees to Indemnify, defend and hold hanmless Customer and its officers, directors,
employees, agents, attorneys and assigns, against any third party claims, demands, actions, arbitrations, losses
and liabilities resulting from any injury, death or damage to property, caused by Follett's employees or
subcontractors in performing the obligations under this Agreement. Follett shall maintain liability insurance
sufficient to fulfill its obligations under this Section and shall submit proof of such insurance to Customer upon
request. Such insurance may not be changed by Follett in a manner that would lessen the protection provided to
Customer during the term of this Agreement without Customer's prior written consent.

11, Publicity. During the term of this Agreement, Follett and Its affiliates shall have the right to use the
customer name and profile in Follett's markefing materials in any media.

12. Assignment. This Agreement and the rights and obligations of the parties hereunder may not be assigned
or otherwise transferred by either party without prior wiitten consent from the other party, which shall not be
unreasonably withheld. Notwithstanding the foregoing, either party may assign this Agreement in ifs entirety as
the result of a sale of all or substantially all of its assets, a merger, reorganization or spin-off, without having to

obtain the other party's consent. < ola 2t
POFENY 007108 &

13. Entire Agreement. This Agreement and Customer Purchase Order # (to be provided at time of contract
signature) constitutes the entire agreement between the pariies and supersedes all other prior or present
understandings, either verbal or written, regarding the subject matter. This Agreement may only be modified or
amended in & writing executed by both partles. Any additional or contrary terms or conditions contained in any
purchase order or other document issued by Customer shall be null and void unless expressly agreed to in a
written modification or amendment to this Agreement.

@ F@"@&E Page 6 of 11




Statement of Work
Schedule A

Any capitalized terms not defined in this Statement of Work (SOW) have the meanings given
them in the Agreement.

Services

This SOW specifies the services (referred to herein interchangeably as “Services” orthe
“project”) to be provided under the Agreement beginning on or as soon as practical after the
Effective Date. Follett will complete the Services according to the schedule below, unless
otherwise agreed upon by the parties.

Overview

Follett School Solution’s Destiny Resource Management Solution will be specifically tailored
with applicable components, among which are implementation services, data services,
customized services, Digital Content Solutions, peripherals, additional training services
and/or post-implementation services.

Application Software and Online Services

This SOW covers your Solution, including the following Destiny Resource Management
Solution components:

= Destiny Asset Manager

The Destiny Resource Management Solution provides a centralized database and
application server to support the resource management needs of your district. The core of
the solution consists of several applications and online service components for inventory
management, including:

Application:
Centralized database and application

Cataloging
Circulation
Inventory
Searching
Reporting

Off-line Circulation
Online help

Implementation Services

Project Management

Follett will provide project management services in accordance with industry standard
techniques. The Follett Project Manager is your district's central point of contact during the
implementation of the Destiny Resource Management Solution, to guide and oversee the
entire implementation.
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Your Project Manager focuses on the following objectives:

Facilitation of all project planning activities
Creation of a Project Plan that is developed and agreed to in writing by both you and
Follett
= Coordination of all internal resources to ensure that timelines and deadlines are met
s Successful completion of the project and written customer Acknowledgement of
Delivery of the Destiny Resource Management Solution

Additionally, The Project Manager will coordinate the efforts of the various internal
resources to ensure that timelines and deadlines are met. The Project Manager guides
the project from the time of purchase commitment through the Acknowledgement of
Delivery. :

Follett Project Manager Responsibilities:

Facilitate all project planning activities

Create a detailed Project Plan

Manage the Project Plan to ensure that deadlines are met, and mitigate
whenever plan objectives are at risk

Maintain project documentation and provide periodic status reports

Work with your district’s primary point of contact to resolve any issues that
develop during the project

Ensure communication between the Implementation Team and your district
Transition your district to our Customer Service team within the agreed upon
period, not to exceed 60 days of receipt of Acknowledgement of Delivery letter

Customer Responsibilities:

Assign a single Customer point of contact to work directly with the Project
Manager.

Participate in the Project Planning Meeting with Follett—Customer project
stakeholders must attend.

Provide a list of sites that will use the Destiny Resource Management Solution
under the Destiny Resource Management Agreement. This must be
documented in Schedule C of this Agreement.

Meet commitments as agreed upon in the Project Plan. If deadlines are not met,
the overall Project Plan may need to be modified to compensate for changes.
Should Customer not meet a commitment set forth in the agreed Project Plan,
Follett cannot guarantee that the original timelines can be kept. Any changes to
the agreed upon Plan must be evidenced in writing signed by the parties.
Participate in conference calls as needed.

Confirm three weeks before installation that all hardware (servers and WAN) is
installed and ready for installation. Customer will be responsible for
compensating Follett for any expenses incurred due to your district’s failure to
meet hardware installation requirements that delay or cancel the installation.
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Destiny Asset Manager Data Services

Asset Data Services Not Included in Agreement

You have elected not to include Follett data services in this Agreement. Therefore you are
wholly responsible for results created by data loaded into your Destiny Asset Manager
Solution. Follett cannot be held responsible for the costs associated with correcting any
issues related to data not processed by Follett.

Training Services

Training should be scheduled within 30 days, and completed within 90 days, of the
signed Acknowledgement of Delivery (AOD). If Training is not completed within
90 days of the signed AOD, Follett is not obligated to complete the training, but
may do so depending upon the circumstances. If your district elects to receive
training at a later date, you may be charged up to current market prices.
Customers are not permitted to videotape or record in any way Follett delivered
services or training events.

Asset Manager - Site Essentials Webinar

This instructor-led, web-based training will focus on teaching school staff the essential
school-level capabilities of Asset Manager. Customers may have up to a maximum of
twelve (12) participants per Webinar. Attendees who participate in this training will be
authorized to contact Follett's toll-free technical support hotline for help.

Additional Training Services

Destiny Training

Additional training content can be purchased and delivered at the time of implementation or
later. Additional training sessions will provide each librarian, textbook coordinator or asset
manager in your district with complementary skills to maximize use of your Destiny
Resource Management Solution. The format is hands-on, with the number of attendees per
session based on the options selected.

On-Demand elearning

On-Demand eL.earning offers access to our extensive online library of training modules.
This training will allow Destiny users to maximize use of the Destiny Resource Management
Solution by providing access to training whenever and wherever needed. Access to our On-
Demand elearning is included in the cost for Year 1; ongoing access is enabled by
subscribing to “Annual Licensing and Maintenance” for subsequent years.

Post Implementation Support Services

District Technical Support

District Technical Support is included with your Destiny Service Agreement, and features the
following services:

Software updates during the year
= Toll-free telephone technical support for designated Customer contacts
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= 24/7 customer Web Portal, with searchable online knowledge base
= Unlimited E-mail support
= On-Demand el.earnings

Note: Follett will only provide support for the current and one prior release of software.
Follett will only provide support to the extent that the applicable Management product is
utilized as licensed. Any use beyond the intended use of the product. as outlined in the

Statement of Work, may result in cancellation of Support.

Telephone support for issue resolution

Your desighated Customer contacts will have access to Follett’s staff of product and
technical experts via a toll-free number from 6 a.m. to 6 p.m. Central Time, Monday through
Friday. The expectation is that the designated contacts are the point of contact for all end
users within the district. Follett will not provide technical support to Customer staff members
that have not been designated by the Customer.

Customer Requirements:

e Only the designated Customer contacts may contact Follett Technical Support.

= Unless trained by Follett personnel, site-based staff must contact a designated
representative within your district for support.

Customer Web Portal
Follett has a Web-Based support portal, which is available 24/7 to all customers with a
current support Agreement. It includes:

s Keyword searchable knowledge base containing articles written by product and
system experts

a  User guides and manuals

= User groups/online discussion groups

= Electronic newsletters

= Frequently Asked Questions (FAQs)
Email support

Technical support is available to your district via email at any time. You can use this method
of support for issues that do not require immediate assistance.

On-Demand el earning

On-Demand elLearning offers access to our extensive online library of training modules.
This training will allow Destiny users to maximize use of the Destiny Resource Management
Solution by providing access to training whenever and wherever needed. Access to our On-
Demand el.earning is included in the cost for Year 1; ongoing access is enabled by
subscribing to “Annual Licensing and Maintenance” for subsequent years.
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Payment Schedule
Schedule B

Customer agrees to make the following payments related to the purchase outlined in this
Destiny Resource Management Agreement.

Description Amount Due Date
Initial Costs $2,399.00 | In accordance with the Prompt
Payment Act of the State of
Florida
Total $2,399.00

1. Total includes purchase price, estimated shipping and handling, and any applicable

interest.

2. Ali fees due under this Agreement are payable in US Dollars only.

OFollett
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Licensed School Sites*

Schedule C
*Note: Licenses are transferable.
. Product Type
School or Site Name (check all that apply)

Data Service

Digital Content Subscriptions

Destiny Products:

[] Library Manager

1) Clay Co Sch Bd 0923085

D Textbook Manager

D Media Manager

Asset Manager
FollettShelf Products:

[:] District Manager

I:] Classroom Connection

OO OO

D Alliance A/V

Fountas & Pinnell

Lexile

Reading Program — AR/RC
Standards

TitlePeek

WebPath Express
ABC-CLIO

ABDO |
A.D.A.M.

CountryReports

Soundzabound

N O A I O L I A

Teachingbooks.net

Schedule C - Page 1 of 1






